
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 05-02-2025 13:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 05-02-2025 13:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 120 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Petroleum And Natural Gas

Department Name/�वभाग का नाम Oil India Limited

Organisation Name/संगठन का नाम Oil India Limited

Office Name/काया%लय का नाम Oil India Limited

Total Quantity/कुल  मा ा 2

Item Category/मद केटेगर�
Supply of Hardware & Software for GIS Based– AMIS for
Duliajan Datacentre , Supply of Hardware & Software for GIS
Based– AMIS for DR, Noida

GeMARPTS म' खोजी गई +,-ंग  / Searched
Strings used in GeMARPTS

SERVERS

GeMARPTS म' खोजा गया प.रणाम  / Searched
Result generated in GeMARPTS

Networking / Server Rack, Geographic Information System
(GIS) Software (V2), Education Tech (EdTech), Blade Server
(V2), Software for ssl certificates authentication server
software, Video Conferencing MCU

अिधसूचना के  िलए चयिनत 4ासंिगक 5+ेणयाँ / Relevant
Categories selected for notification

Storage System (V2)
Tape Library
Networking / Server Rack

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष8 से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष8 से ,टाट%अप छूट  No

Document required from seller/�व:ेता  से मांगे
गए द,तावेज़

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

Bid Number/बोली :मांक (�बड सं<या):
GEM/2024/B/5745677

Dated/=दनांक : 05-01-2025

Bid Document/ �बड द,तावेज़

1 / 17



Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

No

Bid to RA enabled/�बड से .रवस% नीलामी स=:य =कया No

Comprehensive Maintenance Charges
Required Yes

Type of Bid/�बड का 4कार Two Packet Bid

Primary product category Supply of Hardware & Software for GIS Based– AMIS for
Duliajan Datacentre

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूDयांकन के
दौरान तकनीक� ,पFीकरण हेतु अनुमत समय

5 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

Yes

Inspection to be carried out by Buyers own
empanelled agency Yes

Type Of Inspection Pre Dispatch
Name of the Empanelled Inspection
Agency/ Authority Board of Officers

Payment Timelines

Payments shall be made to the Seller within 21 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Evaluation Method/मूDयांकन पGित Total value wise evaluation

Financial Document Required/�वHीय द,तावेज
क� आवJयकता है । Yes

Arbitration Clause No
Mediation Clause No

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बLक ICICI

EMD Amount/ईएमड� रािश 4568000

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बLक ICICI

ePBG Percentage(%)/ईपीबीजी 4ितशत (%) 5.00
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Duration of ePBG required (Months)/ईपीबीजी क�
अपे+Oत अविध (मह�ने). 30

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत8 के अनुसार ईएमड� छूट के इPछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द,तावेज़ 4,तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व,तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 4दाता ईएमड� से छूट के पा  हL। Sयापा.रयT को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथV के पO म' होनी चा=हए। 

Beneficiary/लाभाथV : 
Senior Purchase Officer-IP
Oil India Limited ICICI Bank, Duliajan Branch, IFSC Code‐ ICIC0000213, Swift Code ICICINBBXXX Unique identifier
code: OIL503988890 Branch Address.: ICICI Bank Ltd, Kunja Bhavan, Daily Bazaar, Duliajan, Dibrugarh, Assam ‐
786602.The Bank Guarantee issued by the bank must be routed through SFMS platform as per the following
details: (i) MT 760/MT 760 COV for issuance of bank guarantee. (ii) MT 760/MT 767 COV for amendment of bank
guarantee. [Purchase Order Number/Tender No. should reflect in the SFMS text under MT 760/MT 760 COV] The
above message/intimation shall be sent through SFMS by the BG issuing Bank branch to ICICI Bank, Duliajan
Branch. (email: devansh.sharma@oilindia.in)
(Devansh Sharma)

UIN Number NCTGC2415P

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
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Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
3. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their
authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would   be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got  rejected by
the Inspection Officer .If so requested and accepted by the seller ,  initially seller may  pay for inspection
charges  as applicable and get the same  reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.
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Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

23-01-2025 10:00:00

Pre bid meeting to be held in Kolkata. Details of venue and timings to be
intimated later. Prospective bidders may also mail to
devansh.sharma@oilindia.in for details of pre bid in nearer time. Prospective
bidders to provide their pre-bid queries within 18.01.2025 via e-mail
(preferably).

Supply Of Hardware & Software For GIS Based– AMIS For Duliajan Datacentre ( 1 set ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/:मशः 5णेी 1 और 5णेी 2 के  ,थानीय आपूित%कता% के  Xप म' अह%ता 4ाY करने के  िलए आवJयक)

Technical Specifications/तकनीक� �विश�Fयाँ 

Buyer Specification
Document/:ेता �विश�F द,तावेज़ Download

Comprehensive Maintenance

Warranty of required product 1 Year

Comprehensive Maintenance Duration (Post
Warranty) 4 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery 80%

Min Cost Allocation for ICT as a % of product cost 2.90%

Number of days allowed for ICT after site readiness
communication to seller 30 Days/=दन

Consignees/Reporting Officer/परे�षती/.रपो=टZग अिधकार� and/ तथा Quantity/मा ा

S.No./:.
सं.

Consignee
Reporting/Officer/

परे�षती/.रपो=टZग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 Ratandeep Gogoi 786602,Oil India Limited,
Duliajan, Assam 1 120
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Supply Of Hardware & Software For GIS Based– AMIS For DR, Noida ( 1 set ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/:मशः 5णेी 1 और 5णेी 2 के  ,थानीय आपूित%कता% के  Xप म' अह%ता 4ाY करने के  िलए आवJयक)

Technical Specifications/तकनीक� �विश�Fयाँ 

Buyer Specification
Document/:ेता �विश�F द,तावेज़ Download

Comprehensive Maintenance

Warranty of required product 1 Year

Comprehensive Maintenance Duration (Post
Warranty) 4 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery 80%

Min Cost Allocation for ICT as a % of product cost 2.90%

Number of days allowed for ICT after site readiness
communication to seller 30 Days/=दन

Consignees/Reporting Officer/परे�षती/.रपो=टZग अिधकार� and/ तथा Quantity/मा ा

S.No./:.
सं.

Consignee
Reporting/Officer/

परे�षती/.रपो=टZग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 Shashank Kumar
Tripathi

201301,Oil India Limited, Plot
No. 19, Sector 16A, Noida 1 435

Buyer Added Bid Specific Terms and Conditions/:ेता  \ारा जोड़� गई �बड क� �वशेष शत^

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
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increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

3. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Duliajan Data centre
Dist. Dibrugarh
Assam-786602
Data Recovery, Noida
Oil India Ltd., Plot No 19, Sector 16A, Noida, Uttar pradesh-201301
.

4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

6. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

7. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

8. Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

10. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file
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11. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.0 (a) Bidders must provide Technical Catalogues / leaflets/ Technical literature s
howing that the offered items/equipment meets the specifications mentioned for
items in this Tender (Refer specifications document). Bidders must mention uniq
ue make and model of their quoted products as per tender specification docume
nt. Additionally, bidders to mention Complied/Not complied or any remarks in tec
hnical specifications document as well as document under Buyer added bid speci
fic ATC (BEC/BRC document and annexures) and upload both the documents after
signing on them. 

 

(b) Pre bid meeting to be held in offline mode in Kolkata tentatively on 23.01.2025 & 24.01.
2025. However, due to system constraint only 23.01.2024 is mentioned as pre bid meeting 
date. Details of venue and timings shall be informed in nearer time.
 
(c) The bidder shall be an Original Equipment Manufacturer (OEM) of the Tendered Item or
shall be an authorized Agent/dealer / distributor/ supply house of an Original Equipment Ma
nufacturer. In case bidder is an authorized Agent / dealer / distributor of an Original Equipm
ent Manufacturer then bidder must submit valid authorization letter / dealership certifi
cate with warranty / guarantee back up from the principal (OEM). Copy of authorization
letter / dealership certificate from the principal (OEM) shall be submitted along with the tec
hnical bid. (refer to clause no. A1.4. under special terms and conditions>>General terms)

(d) Delivery period breakup for  DR Noida-

120 days (delivery period of DC items) + 15 days (max. time within which OIL shall send sit
e readiness for I&C e-mail) +  30 days (Time for I&C) +  180 days (Gap period) + 90 days
(delivery completion time for DR Noida) = 435 days.

 

2.0 Categorisation and various Criteria applicable to MSE bidders shall be guided by the Ga
zette

Notification No. CG-DL-E-26062020-220191 dated 26.06.2020 issued by MINISTRY OF MICR
O, SMALL AND MEDIUM ENTERPRISE. The bidder claiming the MSE status (MSE-General, MS
E SC/ST, MSE-Woman) against this tender has to submit the following document for availing
the benefit applicable to MSEs:
 

(i) Udyam Registration Number with Udyam Registration Certificate.

 

Note: In case bidding MSE is owned by Schedule Caste or Schedule Tribe entrepreneur or 
Woman Entrepreneur, valid documentary evidence issued by the agency who has registere
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d the bidder as MSE owned by SC/ST entrepreneur/ Woman Entrepreneurs should also be e
nclosed.
 
In the instant tender, the bidder should be the manufacturer of any 02 items am
ong Rack servers, SAN storage and Tape Library to qualify for MSE purchase pref
erence. Necessary undertaking w.r.t bidder being the OEM of their offered produ
ct must be submitted along with the bid. Traders/Dealers/Distributors/Stockiest/
Wholesaler are not entitled for MSE Benefits under Public Procurement Policy’20
12.

 

3.0 TAX COLLECTIBLE AT SOURCE (TCS) : Tax Collectible at Source (TCS) applicable und
er the Income-tax Law and charged by the SUPPLIER shall also be payable by OIL along wit
h consideration for procurement of goods/materials/ equipment. If TCS is collected by the S
UPPLIER, a TCS certificate in prescribed Form shall be issued by the SUPPLIER to OIL within 
the statutory time limit. Payment towards applicable TCS u/s 206C (IH) of Income Tax Act, 
1961 will be made to the supplier provided they are claiming it in their invoice and on sub
mission of following undertaking along with the invoice stating that:
 

a) TCS is applicable on supply of goods invoiced to OIL as turnover of the supplier in previo
us year was more than Rs. 10 Cr. And
 

b) Total supply of goods to OIL in FY......... (As applicable) exceeds Rs. 50 Lakh and
 

c) TCS as charged in the invoice has already been deposited (duly indicating the details suc
h as challan No. and date) or would be deposited with Exchequer on or before the due date
and
 

d) TCS certificate as provided in the Income Tax Act will be issued to OIL in time.

However, Performance Security deposit will be released only after the TCS certificate for th
e amount of tax collected is provided to OIL. Supplier will extend the performance bank gu
arantee (PBG), wherever required, till the receipt of TCS certificate or else the same will be 
forfeited to the extent of amount of TCS, if all other conditions of Purchase order are fulfille
d.
 

4.0 APPLICABILITY OF BANNING POLICY OF OIL INDIA LIMITED (OIL): Banning Policy 
Revised on 17.03.2023 as uploaded in OIL’s website and revised guidelines of banning/deb
arment vide OM no. F.1/20/2018-PPD dated 02.11.2021 issued by Department of Expenditu
re, Ministry of Finance, Govt of India will be applicable against the tender (and order in cas
e of award) to deal with any agency (bidder/contractor/supplier/vendor/service provider) wh
o commits deception, default, fraud or indulged in other misconduct of whatsoever nature i
n the tendering process and/or order execution processes. The bidders who are on Holiday/
Banning/Suspension list of OIL on due date of submission of bid/ during the process of eval
uation of the bids, the offers of such bidders shall not be considered for bid opening/evaluat
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ion/award. If the bidding documents were issued inadvertently/downloaded from website, t
he offers submitted by such bidders shall also not be considered for bid opening/evaluation
/ Award of Work.
 

5.0 At any time prior to the deadline for submission of bids, the Company may, for any reas
on, whether at its own initiative or in response to a clarification requested by a prospective 
Bidder, modify the tender Documents through issuance of Corrigendum(s)/Addendum(s). Bi
dders are expected to take the Corrigendum(s)/ Addendum(s) into account in preparation a
nd submission of their bid. No separate intimation for Corrigendum(s)/Addendum(s) publish
ed by OIL shall be sent to the Bidders.
 

6.0 Unless otherwise mentioned, the Delivery Period mentioned shall be inclusive of Supply
, Installation, Testing & Commissioning, in case the same is part of the Scope of supply.
 

7.0 NUMBER OF DESPATCHES: Unless otherwise mentioned, the total quantity for a parti
cular consignee and / or for a specified delivery schedule shall be supplied / delivered in 01
(One) Lot. OIL reserves the right for non-acceptance of delivery of part quantity and shall h
ave no liability for any loss to the supplier in case of such rejection of part delivery.
 

8.0 DELIVERY TIMING: Suppliers will be given necessary permission to enter into the Indu
strial Area or Company’s other operating areas to deliver the material as per timings given 
below-

Monday to Friday:
 

(i) Slot-1: 08.00 AM to 10.00 AM

(ii) Slot-2:12.30 PM to 02.00 PM
Saturday: 08.00 AM to 10.00 AM

Note: No delivery shall be made on Sunday / National Holidays
 

9.0 PREPONEMENT OF DELIVERY: Owing to operational requirements, OIL may request t
he supplier to prepone delivery of items. The request for such preponement of delivery shal
l be made in writing by OIL and the supplier shall be obligated for arranging delivery of the 
materials within the minimum possible period. However, no additional charges shall be pay
able for such preponement of delivery.
 
10.0 Financing of trade receivables of Micro and Small Enterprises (MSEs) through Trade Re
ceivables Discounting System (TReDS) platform. Based on the initiatives of Government of 
India to help MSE vendors get immediate access to liquid fund based on Buyers credit ratin
g by discounting, OIL has registered itself on TReDS platform with M/s RXIL and M/s A TRED
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S Ltd. (Invoice Mart). MSE vendors can avail this benefit by registering themselves with any
of the exchanges providing e-discounting / electronic factoring services on TReDS platform 
and following the procedures defined therein, provided OIL is also participating in such TRe
DS Platform as a Buyer.

(i) MSE Vendor should be aware that all costs relating to availing the facility of discounting 
on TReDS platform including but not limited to Registration charges, Transaction charges fo
r financing, Discounting Charges, Interest on financing, or any other charges known by any 
name shall be borne by MSE Vendor.
(ii) MSE Vendor hereby agrees to indemnify, hold harmless and keep OIL and its affiliates, 
Directors, officers, representatives, agents and employees indemnified, from any and all da
mages, losses, claims and liabilities (including legal costs) which may arise from Sellers sub
mission, posting or display, participation, in any manner, on the TReDS Platform or from th
e use of Services or from the Buyer's breach of any of the terms and conditions of the Usag
e Terms or of this Agreement and any Applicable Law on a full indemnity basis.

(i) OIL shall not be liable for any special, indirect, punitive, incidental, or consequential dam
ages or any damages whatsoever (including but not limited to damages for loss of profits o
r savings, business interruption, loss of information), whether in contract, tort, equity or oth
erwise or any other damages resulting from using TReDS platform for discounting their (MS
E Vendor's) invoices.
 

11.0 SET-OFF

Any sum of money due and payable to the Seller (including Security Deposit refundable to t
hem) under any purchase order may be appropriated by Oil India Limited and set-off again
st any claim of Oil India Limited (or such other person or persons contracting through Oil In
dia Limited) for payment of a sum of money arising out of any other purchase order made 
by the Seller with Oil India Limited (or such other person or persons contracting through Oil
India Limited).
 
12.0 Bidders should fill-up and submit along with their bid an UNDERTAKING towards authe
nticity of information/documents furnished by them, as per enclosed ANNEXURE-K (as att
ached under ATC document).
 
13.0 It is for information of all Bidders that Ministry of Finance of Govt. of India, Departmen
t of Expenditure, Public procurement Division vide office memorandum No. F.7/10/2021‐PP
D (1) dated 23rd February,2023 (order‐ Public Procurement no.4) has proclaimed Requirem
ent of registration under Rule 144(xi) of the General Financial Rules (GFRs), 2017.Any bidd
er from a country which shares a land border with India will be eligible to bid in any procure
ment only if the bidder is registered with the Competent Authority. Further, any bidder (incl
uding bidder from India) having specified Transfer of Technology (ToT) arrangement with a
n entity from a country which shares a land border with India, shall also require to be regist
ered with the same competent authority to be eligible to bid in this tender. Therefore, all bi
dders are requested to be guided by the Clauses stipulated in the enclosed Annexure-N of 
this tender. In this respect, the format of Undertaking to be submitted by the bidders is giv
en vide EXHIBIT-I, EXHIBIT-II & EXHIBIT-III (as attached under ATC document) of this te
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nder.
 
14.0 Bidders should fill-up and submit along with their bid an UNDERTAKING towards Bidder
’s financial standing, as per enclosed ANNEXURE-M (as attached under ATC document).
 
15.0 Bidders should fill-up and submit along with their bid an UNDERTAKING towards Declar
ation of Blacklisting/Holiday Listing/ NCLT / NCLAT /DRT /DRAT/Court Receivership/ Liquidati
on, as per enclosed ANNEXURE-L (as attached under ATC document).
 
16.0 Queries Submission Timeline clause- All prospective bidders are hereby instructed
to submit any queries or requests for clarification related to this tender within a period of fi
ve (5) calendar days from the date of publishing of this tender document. Any queries recei
ved after the stipulated deadline will not be entertained or responded to by OIL. Queries m
ust be submitted in writing via email to devansh.sharma@oilindia.in. Please ensure that the
subject line of your email clearly states 'Tender Query - [Tender No. and Name].
 

17.0 Avoidance of Extension for Bid Submission clause-

Bidders are earnestly advised to ensure that their bid submissions are prepared and submit
ted in accordance with the deadlines specified in this tender document. OIL has taken all ne
cessary steps to establish reasonable timelines for the submission of bids to allow ample ti
me for thorough preparation.
As a matter of policy, OIL will only consider granting an extension of the bid submission du
e date as a onetime exception in situations deemed unavoidable. Such extensions will be g
ranted solely at the discretion of OIL and only in response to a written request from the bid
der (mail to devansh.sharma@oilindia.in), submitted in accordance with the procedures outl
ined in this tender document.

It is hereby emphasized that OIL will not entertain or consider any requests for an extensio
n of the bid submission due date, except in cases where OIL deems such extension unavoid
able and the bidder submits a formal written request, detailing the compelling circumstanc
es necessitating the extension. Bidders are therefore strongly advised to refrain from seeki
ng an extension of the bid submission due date unless necessary due to unforeseen and un
avoidable circumstances.

By participating in this tender process, all bidders acknowledge and accept the terms and c
onditions outlined in this Avoidance of Bid Submission Due Date Extensions clause.
 
18.0 Dispute Resolution-

 
SETTLEMENT OF DISPUTES:
 

18.1 If dispute of any kind whatsoever shall arise between the company and the contractor in 
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connection with or arising out of the contract, including without prejudice to the generality of t
he foregoing, any question regarding its existence, validity or termination, or the execution of 
the facilities, whether during the progress of the facilities or after their completion and whethe
r before or after the termination, abandonment or breach of the contract, the pa11ies shall
seek to resolve any such dispute or difference by mutual consultation. If the pa1ties fail to res
olve any such dispute or difference by mutual consultation, then the dispute may be settled th
rough Settlement Advisory Committee (SAC). In the event, a dispute remains unsettled then Ar
bitration/ other remedies available under the applicable laws may be availed by the Contracto
r.

18.2 Resolution of Dispute through SAC:

a)        OIL has framed the Conciliation Rules 2020 in conformity with Part III of the Arbitration 
and Conciliation Act 1996 as amended from time to time for speedier, cost effective and amica
ble settlement of disputes through conciliation.

b)        If the parties fail to resolve such a dispute or difference by mutual consultation as per c
lause no. S(i), the dispute, if the parties agree, may be referred to conciliation in accordance w
ith OIL Conciliation Rules 2020 as amended from time to time. A copy of the said Rules has be
en made available on OIL’s Website i.e. www.oil-india.com.

c)         Where the invitation for conciliation has been accepted by the other party, the parties 
shall attempt to settle such dispute(s) amicably under OIL conciliation Rules 2020.

d)        Parties shall invoke arbitration clauses only after exhausting the option of conciliation a
s an Alternative Dispute Resolution Mechanism. For the purpose of this clause, the option of c
onciliation shall be deemed to have been exhausted, even in case of rejection of conciliation b
y any of the parties.

18.3 Arbitration (Applicable for Suppliers/Contractors other than PSU and MSME):

1.        Except as otherwise provided elsewhere in the contract, if any dispute, difference, ques
tion or disagreement arises between the parties hereto or their respective representatives or a
ssignees, in connection with construction, meaning, operation, effect, interpretation of the con
tract or breach thereof which parties are unable to settle mutually through Conciliation/Mediati
on, the same shall be referred to Arbitration.

2.        A party wishing to commence arbitration proceeding shall invoke an Arbitration Clause 
by giving 30 days’ notice to the other party. The notice invoking arbitration shall specify all th
e points of dispute with details of the amount claimed to be referred to arbitration at the time 
of invocation of arbitration and not thereafter. If the claim is in foreign currency, the claimant s
hall indicate its value in Indian Rupee for the purpose of constitution of the arbitral tribunal.

3.        The number of arbitrators and the appointing authority will be as under: Claim amount (
excluding claim for interest and counter claim, if any)

Claim amount
(excluding claim for interest a

nd counter claim, if any)

Number of Arbi
trator

 
Appointing Authority

Up to Rs. 25.00 Lakh Not applicable Not applicable

Above Rs. 25.00 Lakh Up to R
s. 5 Crore

Sole Arbitrator 
from the panel 
of Arbitrators’ L
ist maintained 
by OIL

Mutually to be decided by the Part
ies.

 

4. The Parties agree that dispute involving claims below Rs. 25 lakhs and above Rs. 5 crores shall n
ot be subject matter of Arbitration but subject to the exclusive jurisdiction of the Court(s) situated 
at New Delhi.

5. The parties agree that they shall appoint only those persons as arbitrators who accept the condi
tions of the arbitration clause. No person shall be appointed as Arbitrator or Presiding Arbitrator wh
o does not accept the conditions of the arbitration clause.
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6. If any of the Arbitrators so appointed dies, resigns, becomes incapacitated or withdraws for any 
reason from the proceedings, it shall be lawful for the concerned party/arbitrators to appoint anoth
er person in his place in the same manner as aforesaid. Such person shall proceed with the referen
ce from the stage where his predecessor had left if both parties consent for the same; otherwise, h
e shall proceed de novo.

7. Parties agree and undertake that neither shall be entitled for any pre- reference or pendente-lite
interest on its claims. Parties agree that any claim for such interest made by any party shall be voi
d. Parties agree that a claim for any such interest shall not be considered and shall be void. The Ar
bitrator or Tribunal shall have no right to award pre-reference or pendent-lite interest in the matte
r.

8. The arbitral tribunal shall complete the proceedings, make and publish the award within time sti
pulated in the Arbitration and Conciliation Act, 1996(as amended from time to time)

9. If after commencement of the arbitration proceedings, the parties agree to settle the dispute mu
tually or refer the dispute to conciliation, the arbitrators shall put the proceedings in abeyance unti
l such period as requested by the parties. Where the proceedings are put in abeyance or terminate
d on account of mutual settlement of dispute by the parties, the fees payable to the arbitrators sh
all be determined as under:

a) 20% of the fees if the claimant has not submitted a statement of claim.

b) 40% of the fees if the pleadings are complete.

c) 60% of the fees if the hearing has commenced.

d) 80% of the fees if the hearing is concluded but the award is yet to be passed.

10. Each party shall be responsible to make arrangements for the travel and stay etc. of the arbitr
ator appointed by it. Claimant shall also be responsible for making arrangements for travel and sta
y of the Presiding Arbitrator and the expenses incurred shall be shared equally by the parties. In th
e case of sole arbitrator, both parties shall equally share all expenditures that may be required to 
be incurred. 

11. The fees and other administrative/secretarial expenses of the arbitrator(s) shall not exceed the
model fee as stipulated in the Schedule of the Act and such expenses shall be equally borne by the
parties.

12. The seat and venue of the arbitration proceeding shall be New Delhi.

18.4 Arbitration (applicable in case of Contract awarded on Public Sector Enterprise):

1. If the Parties fail to resolve such a dispute or differences by Mutual Consultation/Good Faith Disc
ussions, such disputes or difference shall be taken up by either party for resolution through Admini
strative Mechanism for Resolution of CPSEs Disputes (AMRCD) as mentioned in DPE Office Memora
ndum No. 05/0003/2019-FTS-10937 dated 14.12.2022 issued by Department of Public Enterprises, 
Ministry of Heavy Industries and Public Enterprises, Government of India and its further clarificatio
ns, modifications and amendments, issued from time to time. 

2. A party wishing to commence arbitration proceedings shall invoke Arbitration Clause and refer t
he dispute(s) to AMRCD with a copy to the other party. The notice invoking arbitration shall specify
all the points of dispute with details of the amount claimed to be referred to arbitration at the time
of invocation of arbitration and not thereafter.

3. Upon such reference, the dispute shall be decided by the Competent Authority appointed under 
the AMRCD, whose decision shall bind the parties finally and conclusively. The parties in the disput
e will share equally the cost of the arbitration as intimated by the Arbitrator.

18.5 Arbitration (Applicable to Micro, Small and Medium Enterprise)

In the event of any dispute or difference relating to, arising from, or connected with the Contract, e
fforts shall be made to resolve the dispute(s) amicably by mutual consultation and in case such dis
pute(s) cannot be resolved through mutual consultation, then same shall be resolved through the 
procedure as prescribed in Section-18 of the Micro, Small and Medium Enterprises Development Ac
t, 2006.

18.6 Exclusions
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Parties agree that following matters shall not be referred to conciliation or arbitration:

a) Any claim, difference or dispute relating to, connected with or arising out of OIL’s decision to init
iate any proceedings for suspension or debarment or banning, or decision to suspend or to ban or t
o debar business dealings with the bidder/CONTRACTOR and/or with any other person involved or 
connected or dealing with bid/contract/bidder/CONTRACTOR.

b) Any claim, difference or dispute relating to, connected with or arising out of OIL’s decision under
the provisions of Integrity Pact executed between OIL and the Bidder/CONTRACTOR.

c) Any claim, difference or dispute relating to, connected with or arising out of OIL’s decision to co
mply with any order or directive of any statutory or government authority.

.

Disclaimer/अ,वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
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commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched

16 / 17



by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा_य शत8 के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा_य शत8 के खंड 26 के संदभ% म' भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 4ितबंध के संबंध म' भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म' �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला सOम 4ािधकार� के पास पंजीकृत हो।�बड म' भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा =कए जाने व इसका अनुपालन न करने पर अनुबंध को तdकाल समाY करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध_यवाद---
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