GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7226304
feddics /Dated: 13-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

06-03-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

06-03-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Qil India Limited

IS H AFA/Organisation Name

Qil India Limited

PRIt 1 ATAA/Office Name

Qil India Limited

Pl #rH1/Total Quantity

4

a&g 4ol /Item Category

SAFETY TRAINING KIOSK FOR OIL'S HSE DEPARTMENT ,
SAFETY TRAINING KIOSK FOR OIL'S PSS DEPARTMENT

GeMARPTS & @l 38 ¥¢aw / Searched
Strings used in GeMARPTS

SAFETY TRAINING KIOSK FOR OIL'S PSS DEPARTMENT

GeMARPTS 3 @ia JRm uRome / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

Ifgger & fov gafaa ufes AT / Relevant

Categories selected for notification

e Digital Kiosk Machine
e Kiosk Displays

e PoS Kiosk
THATHUAS F foT 3gHa & auf 3R 3w A Fe uara
#r a5 T/MSE Relaxation for Years of No
Experience and Turnover
EIE3NT F AT 3gHa & anf 3N 30’ A g vara
&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & AR 3T gEAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC),Compliance of
BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

No

s T@I@ra Yoo 3MaeFS / Annual
Maintenance Charges Required

Yes

95 @ yaR/Type of Bid

Single Packet Bid

wafdw scurg Aofi/Primary product category

SAFETY TRAINING KIOSK FOR OIL

Tehellehl Folehel & QNI ceheilehl TUBTRIVT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT WA /Time allowed for Technical > Days
Clarifications during technical evaluation

fafeTor 3mavas (g Aderor uitieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 21 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

FACIEA Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uaSl fAeRU/EMD Detail

ATaThdr/Required No

$qdish faaor /ePBG Detail
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3TaIhdr/Required No

arelt fasrsar onay & fRar r1/ Bid splitting not applied.

T3 @ie afi@dar/MIl Purchase Preference

THTSITS e adiaar/MIl Purchase Preference No

THITSINS & fAT Te1ar wiAHd & faavor:/Details of the Competent Authority for Mil

TETH WITAHT & TA/Name of Competent

Authority S Dhar

TETH WTAHIT & Ugaid/Designation of Competent

Authority US to Gol

&1 WA o1 rater/fasmaT/usrar/Office /

Department / Division of Competent Authority MoP&NG (Flagship Programme Cell)

T 1A §&A1/CA Approval Number FP-20013/2/2017-FP-PNG-Part (4) (E-41432)

HaTH Wi 3regAtee fdf¥/Competent Authority
Approval Date

Te7H Wiy gIx gera T 18 Tlipfa o dfard
faro1/Brief Description of the Approval Granted
by Competent Authority

26-04-2022

Limit for exemption of small purchase under Para 4 of the
PPP-MII Order, 2017 shall be Rs. 1 Crore.

Competent Authority Approval for not opting Make In India Preference : View Document

THTHS @ig TAAdI/MSE Purchase Preference

TATES WG aFA/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAIHT B wlg 7
WrATHAA, AfE 3Teh Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
qEA 3R oY 39A B We # wAfdaa & fow I

fr AT F 3RAPIH ufaerd / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/8971371/1770865669.pdf

purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

SAFETY TRAINING KIOSK FOR OIL'S HSE DEPARTMENT ( 2 pieces )

doeiid ARPAT /Technical Specifications

el fafA® gEarast /Buyer

Specification Document

Download

Annual Maintenance

Warranty of required product 1 Year

Annual Maintenance Charges Duration (Post

Warranty) 2 Year

Annual Maintenance Charges Frequenecy Bi-annually

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 Bandana Borah 786.6.02'0” India Limited, 2 108
Duliajan, Assam

SAFETY TRAINING KIOSK FOR OIL'S PSS DEPARTMENT ( 2 pieces )

daeidh RARPAT /Technical Specifications

e fafA® gEarast /Buyer

Specification Document

Download

Annual Maintenance

Warranty of required product 1 Year
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1276927/54/78/703/CatalogAttrs/SpecificationDocument/2026/2/12/item_specs_-_1428308_2026-02-12-08-22-52_e30587bd06d0beb52e20f60e77d0c360.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1276927/54/78/703/CatalogAttrs/SpecificationDocument/2026/2/12/item_specs_-_1428523___1428912_2026-02-12-08-23-56_df62dea8b15f61658b85aeb3ef49456c.pdf

Annual Maintenance

Annual Maintenance Charges Duration (Post

2 Year
Warranty)
Annual Maintenance Charges Frequenecy Bi-annually

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

A /Raiféar 31N G2 ar/Consignees/Reporting Officer and Quantity

. R /Raiféar
%.49./S.N . Beliadr & Deliver
HO/ mﬂ' /COnsignee q?-lT/AddreSS EIE /Quantlty ;maﬂy/s very
' Reporting/Officer
1 Bandana Borah 786.6.02'0“ India Limited, 2 108
Duliajan, Assam
Buyer added Bid Specific Additional Scope of Work
%.9./S.N . — Rl 99R & 38R
o. Document Title Description feadi/Applicable i.r.o. Items
SCOPE
1 Applicable for both the schedule items || SAFETY TRAINING KIOSK FOR
View of the instant tender. OIL'S HSE DEPARTMENT(2)
SCOPE
2 Applicable for both the schedule items || SAFETY TRAINING KIOSK FOR
View of the instant tender. OIL'S PSS DEPARTMENT(2)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

¥ar gru S a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/8971371/1770865363.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/8971371/1770865395.pdf

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

All the items are to be delivered at Oil India Limited, Duliajan.

Here, entire qty. of Item Schedule No. 1 will be installed in HSE Department, Qil India Limited, Duliajan.
Further, 1 No. of gty. pertaining to Schedule No. 2 will be installed in STF-M of PSS Department, Oil India Li
mited, Duliajan.

The remaining 1 No. of qty. pertaining to Schedule No. 2 will be installed in ITF Tengakhat of PSS Departm
ent, Oil India Limited, Duliajan.

All the above areas fall under the jurisdiction of OIL, FHQ, Duliajan-786602, Dist. Dibrugarh (Assam).

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.0 Bidder’s quoted price shall be on F.O.R. Duliajan Basis that shall be inclusive of all applicable taxes &
duties, packing / forwarding charges, transit insurance charges, inland freight charges, cost of any
accessory / spare that is required to be provided along with the main equipment for any smooth functionin
g, I&C and training charges and any other charges as envisaged by the bidder.

2.0 Bidders are requested to fill up and duly seal and sign all the proformas & matrices and other docume
nts attached in the "Buyer Added Bid Specific Additional Scope of Work" field of the tender. These p
roformas / matrices will also form an important part of the tender document.

3.0 Bidders are to take a careful note of all the tender terms and conditions and attachments e
nclosed in the tender document while bidding. It will be the bidder's responsibility to carefully
go through the contents of the tender and bid accordingly. Further, it is the bidder's responsi
bility to upload relevant documents in the concerned appropriate tabs / fields of the GeM port
al while participating in the bid. OIL shall not be responsible for any mistake / misinterpretatio
n done by the bidders in this regard and OIL shall evaluate the bids accordingly. No request fr
om the bidder will be entertained on account of any lapse on bidder's end in this regard.

4.0 Bidder to note that in the event of award of order, following timing is also to be noted while delivering
the items at OlIL's premises as per the delivery schedule mentioned in the tender: The supplier will be give
N necessary permission to enter into the Industrial Area or Company's other operating areas to deliver the
materials as per the timings given below :

a) Monday to Friday: Morning: 08.00 AM to 10.00 AM
Afternoon: 12.30 PM to 02.00 PM
b) Saturday: Morning: 08.00 AM to 10.00 AM

Sundays & National Holidays are closed.

5.0 Please refer to the General Notes to the Bidders contained in the document that has been uploaded in
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the "Buyer Added Bid Specific Additional Scope of Work" field of this tender for important clauses lik
e applicability of OIL's Banning Policy, Tax Collectible at Source (TCS), Restrictions on procurement from a
country sharing Land Border with India, Performance Bank Guarantee (PBG), Settlement of Disputes, Queri
es Submission Timeline clause, Avoidance of Extension for Bid Submission clause and other important clau
ses mentioned therein, which form an integral part of the tender document.

6.0 The bidder shall submit an undertaking / declaration as per PROFORMA-H confirming that t
hey have read and understood OIL's Banning Policy and that, neither they nor any of their allie
d concerns or partners or associates or directors, or proprietors involved in any capacity, are c
urrently on OIL's Holiday/Banning List. Further, the bidder shall confirm that neither they nor
any of their aforementioned entities have, during the last three years, been involved in any tr
ansgression with any company conforming to the Transparency International (TI) approach or
with any Public Sector Enterprise of India that could justify exclusion from the tender process.
The bidder shall also disclose details of all such allied entities, if any, as required under the Ba
nning Policy.

7.0 Bidder is required to comply with all the terms & conditions mentioned in this tender and its enclosed
attachments.

8.0 Purchase Preference for MSEs (L1 + 15% Band):

AAA) Preference Sequence for Price Matching: In the event that the lowest (L1) bidder is a non-MSE,
MSEs whose quoted price falls within 15% of the L1 price shall be invited to match the L1 price, in the follo
wing order of preference:

1. SC/ST Women-owned MSEs
2. SC/ST owned MSEs

3. Women-owned MSEs

4. Other MSEs

BBB) Full Order Award to MSE L1 Bidder: If an MSE bidder, irrespective of social category or gender, q
ualifies as the L1 bidder, 100% of the order quantity shall be awarded to that MSE.

Note: The bidder shall be an MSE manufacturer in order to avail this benefit.

9.0 This is a single packet bidding system tender. Hence, both the technical & price bids will open togethe
r. Evaluation mode will be total value wise basis.

10.0 Proforma-1, Proforma-2 & Proforma-3 mentioned in the document titled 'Scope' that has been upload
ed in the 'Buyer Added Bid Specific Additional Scope of Work' field will not be applicable in this tender.

11.0 The delivery period of 108 days as indicated in the tender document consists of 70 days for supply po
rtion, 10 days for intimation of site readiness for I&C jobs and 28 days for I1&C jobs.

12.0 The Annual Maintenance Contract (AMC) services shall be provided for a period of two (02) years (fre
quency shall be bi-annually) and the AMC period shall commence from the date post expiry of the warrant
y period. Bidder is to confirm acceptance to the same. AMC shall be handled separately by means of an off
line contract. However, bidders are required to quote the AMC charges also in their offer in the relevant fie
Id of the price bid section provided by GeM portal.

Rate Contract

Bidder's offer is liable to be rejected if they dont upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Rate Contract

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not

7/12



10.

11.

12.

13.

14.

15.

contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Rate Contract

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100% of total value.

Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Oil India Limited

payable at

Duliajan

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
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16.

17.

18.

19.

20.

21.

Beneficiary name

Oil India Limited

Account No.

10494832599

IFSC Code

SBIN0002053

Bank Name

State Bank of India

Branch address

Duliajan

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

Cost of all accessories required for proper functioning of the item shall be included in the total bid price.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.
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sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Annual Maintenance Charges

1.AMC charges to be indicated as percentage of cost of Product/Equipment quoted for each year after the
warranty period.

2. GST shall be included in the AMC Charges quoted.

3. The AMC functionality shall be available in bid only and no direct RA shall be applicable. In case of bid to RA
decrement rules shall be applicable on total price inclusive of AMC charges.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

3.1 Buyer shall indicate number of years of warranty by selecting option of 1- 10 Years available in the field
depending on warranty parameter applicable in category parameters for the equipment. The Seller while
participating in Bid/RA will get fields to indicate AMC charges as percentage depending on number of years of
AMC selected by Buyer. The following shall be applicable If 5 year AMC selected.

3.1.1 AMC charges for first year after warranty period - Percentage to be indicated- Al.

3.1.2 AMC charges for second year after warranty period - Percentage to be indicated A2.

3.1.3 AMC charges for third year after warranty period - Percentage to be indicated A3.

3.1.4 AMC charges for fourth year after warranty period - Percentage amount to be indicated A4.
3.1.5 AMC charges for 5th year after warranty period - Percentage to be indicated A5.

3.2 The calculation of AMC Charges shall take in to account of number of years of warranty and duration of AMC
as specified while creating bid.

3.3 AMC charges to be indicated for each subsequent year should be same or higher than preceding year.
3.4 The AMC charges shall be offered within range of 3 to 25% of cost of equipment.

4. Since AMC charges are to be paid only later for each year during AMC period , applicable performance
guarantee amount after placement of contract shall be based on the cost of product/equipment and not on basis
of cost of equipment along with AMC Charges.

5. Performance bank guarantee applicable for AMC is to be submitted at start of the AMC and shall be applicable
as 5% on the total contract value including AMC Charges The PBG submitted after award of contract shall be
released only after new PBG for the AMC period is submitted and accepted by buyer/consignee after due
verification. Bank guarantee for AMC is to remain valid till completion of AMC period plus one year .The bank
guarantee for AMC shall be submitted to buyer directly.

6. In case of splitting of quantity product/equipment cost and AMC charges offered by L-1 in the evaluated cost
shall be matched by higher quoting eligible bidders on one to one basis .The equipment cost shall be matched
and AMC charges shall be matched year to year.

7. The AMC Contract shall be an offline contract to be handled by buyer. The payment of AMC will be made on
AMC frequency (as indicated above) basis after satisfactory completion of said period, duly certified by end user
and scope of AMC will be as per para 1 above.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig O wrar=g erdf & 3iaea ot g & /This Bid is also governed by the General Terms and Conditions

SH H AT Al F TS 26 F N A HIT & WY HH WA TS A ard T & 3§ @lig W ufddy & day &
HIIT & YT HqF e TS W ared oA & s o =X 50 @fdg & fz ¢ & fow Joft oy gom 59 a8 /s & aren
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qeTA WY & wH Golipd alifds & o o §#T ST &l s8d Igureld B alan 3R IS o e awon fhu S
T FHP Ul o PN U 3HJdY P dchlel FAH el 3R Blefed & A 3N Y PIefel HIT@S @B MU M I/in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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