GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/7501936
fedich /Dated: 06-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

27-05-2026 09:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

27-05-2026 09:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Qil India Limited

IS H AFA/Organisation Name

Qil India Limited

PRIt 1 ATAA/Office Name

Qil India Limited

Pl #rH1/Total Quantity

35

a&q 4vfl /Iltem Category

Interactive Panels with CPU (Q2)

fsX @& geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |23 Lakh (s)
bidder (For 3 Years)

3/ dar & fow 3T R@era sgHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

TR F v vaews o ge wg & / MSE

Relaxation for Turnover

Yes | Partial | Turn over value - 23 (in lakhs)

FTEINT F foT 3ga & auf 3K e=i30R A g vara
&1 318 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gEAIdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC),Compliance of
BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

fa9ra uedla /Past Performance

50 %

e ¥ Ry Aarsh afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

Tehellehl Folehel & QNI ceheilehl TUBIRIVT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT WA /Time allowed for Technical > Days
Clarifications during technical evaluation

faferor 3mavas (g Ademor uitieor /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 21 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

FIEAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uadr faaRu/EMD Detail

ATaThdr/Required No
$qdish faaor /ePBG Detail

TsarseT da/Advisory Bank ICICI

sAfish ufavra (%)/ePBG Percentage(%) 5.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

42

(a).3uaASY 3R TUTga STAd T, e Tg I gl &, aneneff & uer F gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arardf /Beneficiary :

SENIOR MANAGER MATERIALS

Bank Details of Beneficiary A Bank Name ICICI BANK LTD. B Branch Name DULIAJAN C Branch Address KUNJA
BHAVAN, DAILY BAZAAR, DULIAJAN, DIBRUGARH, ASSAM - 786602 D IFSC Code ICIC0000213 E Unique identifier
code (Field 7037) OIL503988890 F Company name Qil India Limited The Bank Guarantee issued by the bank
must be routed through SFMS platform as per the following details: (i) MT 760/MT 760 COV for issuance of bank
guarantee. (ii) MT 760/MT 767 COV for amendment of bank guarantee. [Purchase Order Number should reflect in
the SFMS text under MT 760/MT 760 COV] The above message/intimation shall be sent through SFMS by the BG
issuing Bank branch to ICICI Bank, Duliajan Branch, IFSC Code- ICIC0000213, Branch Address: ICICI Bank Ltd,
Kunja Bhavan, Daily Bazaar, Duliajan, Dibrugarh, Assam - 786602.

(Dipankar Pathak)

arelt fasrsar onay A& foRar 11/ Bid splitting not applied.

TSNS @i afigdr/MIl Purchase Preference

TANTEINS WG adraar/MIl Purchase Preference No

THITSIMS & fAT Tetar WA & faavor:/Details of the Competent Authority for Mil

TETH WTAHT & arA/Name of Competent

Authority S Dhar

&1 WAH &1 ugeard/Designation of Competent

Authority US to Gol

et Wi o Fratera/fasrer/asmar/Office /

Department / Division of Competent Authority MOPNG (Flagship Programme Cell)

T 31egATeeT H&A1/CA Approval Number FP-20013/3-2017-FP-PNG-Part (4) (E 41432)

qaTH Wi 3rgAteeT faf¥/Competent Authority 26-04-2022
Approval Date

&7 WA gy gera Y 18 Thpfa o afary
fraxo1/Brief Description of the Approval Granted
by Competent Authority

Limit for exemption of small purchase under para 4 of the
PPP-MII Order, 2017 shall be Rs. 1 crore

Competent Authority Approval for not opting Make In India Preference : View Document

TATES @il adIda/MSE Purchase Preference

TATES WG aAa/MSE Purchase Preference Yes

qeA 3R Y 3TH FA SUSOT AAA B wlg A
WATHG, Al 3 Hed L1+X% T & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/9287291/1777951372.pdf

e 3R oY 37d7 B @lg A gAfFeda & fov s

& A B IFTABIA UfAAT / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

¢3H P e fdearu/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
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highest bid value should meet this criterion.

Interactive Panels With CPU ( 35 pieces )

Bis Required

Yes

dmetidhr fafRfPAr /Technical Specifications

* S el fAfAf® & 33/ As per GeM Category Specification

AR & areT /Specification

faau1/Specification
Name

95 & faw 3maRas 31gAd Ie7 /Bid Requirement
(Allowed Values)

DISPLAY Display Type

Anti-Glare LCD with Edge-lit LED

Minimum Contrast Ratio

1200:1,1300:1,1400:1,1500:1,1600:1,1700:

1,1800:1, 1900 : 1, 2000 : 1 Or higher

Minimum Display Panel
Size, Diagonal (in Inches)

65, 75, 86, 98, 100, 105, 110 Or higher

Minimum Display Resolution
(Horizontal x Vertical) (in
Pixels)

4K UHD - 3840 x 2160 Or higher

Display Brightness (in Nits)

350, 400, 450, 500, 550, 600, 800, 1000 Or higher

Minimum Panel Life (in
Hours)

50000 Or higher

TOUCH SCREEN Touch Interface

Touch Sensitive as well as Pen Driven

Touch Technology

Infrared (IR), Capacitive, Surface Acoustic Wave
(SAW), Resistive, Optical

Number of Touch Points (in
Number)

1,5, 10, 20, 40 Or higher

Additional Softwares

Device Management Software

On Site Warranty Support 3 Or higher
(in Years)
CPU Type of CPU Inbuilt CPU without Slot Provision for Open pluggable

Specification (OPS), Inbuilt CPU with Slot Provision for
Open pluggable Specification (OPS)

Number of Cores

4, 6, 8 Or higher

Memory (in GB)

4,8, 16 Or higher

SSD Storage Capacity (in

32, 64 Or higher

Specification (OPS)
included in scope of supply

GB)
Provision of Slot for Open Yes, No
pluggable Specification
(OPS)
OPTIONAL ITEM Open pluggable Yes, No

Pre-Install Software (0OS)
for Open pluggable
Specification (OPS)

Windows, Linux, NA as No OPS
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/jhXO7SozmEbbZvJPgQCXoS_m1IN0trAtOarFUlf4QxA

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Memory (in GB) for Open
pluggable Specification
(OPS)

4, 8, 16, NA as no OPS

Connectivity

PORTS Number of Input HDMI 2, 3, 4 Or higher

Ports

Number of Output HDMI 0, 1 Or higher

Ports

Number of R) 45 ports 1, 2 Or higher

In-built Speakers Yes

Mounting Wall Mount, Mobile Floor Mount
CONNECTIVITY Availability of Bluetooth Yes. Inbuilt

Bluetooth Version

5.0, 5.1, 5.2, 5.3 Or higher

Availibility of Wi-Fi
Connectivity

Yes. Inbuilt

Wi-Fi Connectivity

802.11n (2.4 or 5 GHz) Or higher

ACCESSORIES

Number of Electronic Pen or || 2 Or higher
Stylus Each Panel
Additional HDMI Cable 0,1,2

Additional Specification Parameters - Interactive Panels With CPU ( 35 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

1.Aspect Ratio: 16:9

Available

2.Response Time (milli
seconds): 8 or less 3.USB Port:

Must be available

4.Arrangement of Speakers:

Inbuilt 5.Number of Speakers: 2

or Higher 6.Wattage of Speaker:

10 Watt or Higher

Must be available

7.Minimum Operating
Temperature (in Degree
Celsius: 0 8.Maximum
Operating Temperature (in
Degree Celsius): 40

Must be available

9.Installation Kit for each Panel:

User Manual, HDMI cable, Installation Manual, Remote Control with battery,
Power Cord, USB Cable.

* Bidders offering must also comply with the additional specification parameters mentioned above.
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RN /RAféar 3RAFN G2 A/Consignees/Reporting Officer and Quantity

#.49./S.N Behadl & f&a/Delivery

R/ Raiféar
3T /Consignee gdr/Address A /Quantity
Reporting/Officer

Days

786602,0il India Limited,

Duliajan, Assam 35 90

Bandana Borah

¥ar gro A 1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 5 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Certificates
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10.

11.

12.

13.

14.

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic
IT equipment shall be IPv6 ready from day one.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
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15.

16.

Purchase Order on the Seller.
Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

OTHER NOTES:

1) The product must work in both Landscape and Portrait Mode. Wall
Mounted Kit and Mobile Floor Mount must be supplied with each unit.
The product must be supplied with built-in Operating System and othe
r necessary software for the usage of digital interactive display.

2) The digital whiteboard must support Print to a local connected Print
er, sending E-mail and LDAP synchronization. 01(One)High Speed (10
Gbps,4K) HDMI cable length 10 Meters to be supplied with each digital
white board. Necessary cables and connectors must be supplied with e
ach unit.

3) The bidder shall have its own office or service centre in Assam to en
sure necessary support without hampering OIlLs operations throughou
t the warranty period. Details of the same must be substantiated by va
lid documentary evidence issued by the Government / OEM and submit
ted along with the bid documents.

4) The bidder must arrange to submit technical compliance of the quot
ed product from the OEM and also submit the tender specific MAF from
the OEM in their BID Documents.

5) The Original Equipment Manufacturer (OEM) of the quoted products
must hold valid I1ISO 9001 and ISO 14001 certifications as on the bid clo
sing date. These certificates must be issued by a Certification Body ac
credited by an IAF MLA signatory (e.g., NABCB in India). The certificate
s must be active and verifiable on the IAF CertSearch Database. Bidder
s must provide copy of the required ISO certificates along with direct v
erification link or a screenshot of the active status from the database a
long with their technical bid

6) Queries Submission Timeline clause-
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All prospective bidders are hereby instructed to submit any queries or requests
for clarification related to this tender within the timeline defined in GeM. Any qu
eries received after the stipulated deadline will not be entertained or responded
to by OIL. Queries must be submitted in writing via email to dipankar.pathak
@oilindia.in. Please ensure that the subject line of your email clearly states 'Te
nder Query - [Tender No. & Name].

7). Avoidance of Extension for Bid Submission clause-Bidders are earnestl
y advised to ensure that their bid submissions are prepared and submitted in ac
cordance with the deadlines specified in this tender document. OIL has taken all
necessary steps to establish reasonable timelines for the submission of bids to
allow ample time for thorough preparation. As a matter of policy, OIL will only c
onsider granting an extension of the bid submission due date as a onetime exce
ption in situations deemed unavoidable. Such extensions will be granted solely
at the discretion of OIL and only in response to a written request from the bidde
r (mail to dipankar.pathak@oilindia.in), submitted in accordance with the proce
dures outlined in this tender document. It is hereby emphasized that OIL will no
t entertain or consider any requests for an extension of the bid submission due
date, except in cases where OIL deems such extension unavoidable necessitatin
g the extension. Bidders are therefore strongly advised to refrain from seeking
an extension of the bid submission due date unless absolutely necessary due to
unforeseen and unavoidable circumstances. By participating in this tender proc
ess, all bidders acknowledge and accept the terms and conditions outlined in
this Avoidance of Bid Submission Due Date Extensions clause.

8. The tender has been floated in GeM portal under Single Stage Two Bid Syste
m. Therefore, bidder must not disclose their prices in their technical offer. The t
echnical bid shall contain all techno-commercial details except the prices/costs.
Bidder must note that disclosure of price in technical bids shall lead to rejection
of the offer.

9.Bidders are advised to check the Buyer uploaded ATC document and submit fi
lled up copy along with the Bid.

17. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
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and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
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and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e arar=g 9|t & 3iaeia off enffig & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qH Ao TS W Tl ¢ & ;s o =X 37 RAfdeg & fz ¢ & fow Joft oy gor 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o A §#T s &l 38 3gureld B elon 3R IS o e awon fhu S
T SHD IHUToled o Il U IHJdY Bl deblel FATE el AR Bl & AN 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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