CORRIGENDUM- II

IFB NO.CDI8299P19

This Corrigendum No - II dated 31.07.2018 to IFB No. CDI8299P19 - “VSAT
Connectivity on Rental Model for remote sites of OIL for Three Years” is issued to
notify the following:-

1.

(i)

The following new clauses has been incorporated:

SCC Point no: 19

Payment Terms:

1. Charges against rent of VSAT Network Equipment for field locations, VSAT
bandwidth charges and backhaul charges will be paid on quarterly basis, upon
completion of the period.

2. Charges against optional additional pool bandwidth and optional rent of
VSAT Network Equipment for field locations will be paid quarterly on pro-rata
basis from the day on which service has been availed by Oil India Limited.

3. Charges against installation and dismantling of VSAT sites will be paid on
actuals along with the quarterly invoice.

4. Any penalty amount due for the quarter will be deducted from the payment
to be made for that quarter.

Penalty & Deduction Terms:

1. Downtime calculation shall be made based on the reports produced by the
link status monitoring and logging facility and reports available from NMS tool
being used by OIL.

2. Service charges for the purpose of penalty calculation would be sum of the
below mentioned items:

a. Rent of VSAT Network Equipment for field location.
b. VSAT Bandwidth Hub charges (Pool Bandwidth)
c. Backhaul Charges (Leased Line from VSAT Hub to DJN)

3. Service charges on pro-rata basis will be deducted for entire VSAT service
outage (downtime) during a quarter.

4. The bidder must ensure 99.5% uptime of the all VSAT locations connected to
OIL's Network. The bidder shall be penalized for any downtime of the entire



VSAT service in excess of 0.5% allowable downtime from the quarterly charged
invoice against the service charges as per below mentioned details:
a) Service outage between 0-12 Hrs.  Downtime: 0.5 Day

b) Service outage between 12-24 Hrs. Downtime:1.0 Day
c) Service outage between 24-36 Hrs. Downtime:1.5 Days
d) Service outage between 36-48 Hrs. Downtime:2.0 Days

e) And so on.

Per day cost would be calculated on pro-rata basis from the quarterly service
cost. This deduction will be over and above the deductions mentioned in clause
3 of Penalty above.

5. The above deduction and penalty clauses (3 and 4) are applicable for entire
VSAT service outage effecting all the active VSAT locations. In case of any
downtime affecting any individual VSAT location(s), proportional service charges
and penalty would be levied depending on the number of sites affected.

6. In case the bidder is not able to deliver optional service(s) within 30 days
from the date of intimation from OIL, a flat amount of Rs. 2000/- per day in
excess of 30 days would be deducted from the quarterly bill.

7. In case the bidder is not able to install/dismantle existing VSAT sites within
S days from the date of intimation from OIL, a flat amount of Rs. 2000/- per
day in excess of 5 days would be deducted from the quarterly bill.

ii) Installation and Commissioning:

Installation and commissioning to be completed within 45 days of issue of LOA.
Applicable LD to be levied for delay in providing service beyond 45 days from
issue of LOA.

2. Bid Closing/Bid Opening extended as per following:

(i) Bid Closing Date & Time : Extended up to 07.08.2018 [11:00 Hrs(IST)]
(i) Bid Opening Date & Time: Extended up to 07.08.2018 [14:00 Hrs (IST)]

All others terms and conditions of the Bid Document remain unchanged.
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