Plot No. 19, Sector — 16A
i} T e T e g wesioor: wierer, wo NOIDA -201301

- - a & UTTAR PRADESH
. OII I“dln ll“‘“hd Phone : 0120-2488333-347

Fax : 0120-2488310
M GraTEn o o Esarrest Reaered Dhoo Dulzin, Aenas Email: corp_ C&P@oilindia.in.

Amendment No.1 Dated 03.04.2014 to Tender No.LCP2938P14
This amendment is issued for amendment of the above tender for “providing fully dedicated (1:1), unshared and high quality
internet service of symmetric bandwidth of 10 mbps without any compression factor through optical fiber for Qil India
Limited’s office at S B Tower 6th floor,1A/1 Sector 16A, NOIDA as under :

1. Para 6.0 under heading “Service Level Agreement(SLA)" of Scope of Work (Section-1V) should be read as

The Bidder shall be responsible for terminal equipment, including OIL’s Router ( Model Cisco1800 series) configuration for
providing connectivity between OIL’s router and ISP’s gateway and shall be in the scope of service provider and shall include
parameters / factors like Leased lines, OFC /RC and equipment failures and provide maintenance support service (24 hours
and 7 days a week ).

Instead of

The Bidder shall be responsible for terminal equipment, including OIL’'s Router configuration for providing connectivity
between OIL’s router and ISP’s gateway and shall be in the scope of service provider and shall include parameters / factors
like Leased lines, OFC /RC and equipment failures and provide maintenance support service (24 hours and 7 days a week ).

2. Para 7.0 under heading “Service Level Agreement(SLA)” of Scope of Work (Section-IV) should be read as

The ISP should have its own route and also provide a redundant path if ISP path fails. The redundancy of last Mile
Connection shall have to be provided through Fiber on Ring

Instead of
The ISP should have its own route and also provide a redundant path if ISP path fails.

3. Para 2.1 under heading “Commissioning Period and Contract Duration” of General terms and conditions  ( Section-l)
should be read as

The whole system has to be commissioned and the link has to be made operational as per the scope of Service (including
SLA) within 30 days of receipt of the notification of award of the contract.

Instead of

The whole system has to be commissioned and the link has to be made operational as per the scope of Service (including
SLA) within 90 days of receipt of the notification of award of the contract.

Yours faithfully,
OIL INDIA LIMITED

(Anurag Gohain )
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