
                         
 

 

 

 

 

AMENDMENT NO. 1 DATED 02.12.2020 

TO TENDER NO. SGI5618P21 
 

This Amendment no. 1 dated 02.12.2020 to tender no. SGI5618P21 is issued with the following 

instructions -  

 
Clause No. Original Specifications Amended Specifications/Clause 

Technical 

Specifications of 

Item No. 02 

V. Windows Server 2019 Standard , 2 

Pack Core License ( Part No: 9EM-

00653 Description: WinSvrSTDCore 

2019 SNGL OLP 2Lic NL CoreLic) : 36 

Nos 

V. Windows Server 2019 Standard , 2 Pack 

Core License ( Part No: 9EM-00653 

Description: WinSvrSTDCore 2019 SNGL 

OLP 2Lic NL CoreLic) : 108 Nos 

A) GENERAL 

CONDITIONS 

Point no. 5 

5. Bidder / OEM has to give an 

undertaking that after expiry of 

warranty period, it will provide AMC 

Service with one engineer/technician 

for next 3 (three) years for the offered 

products at the price per annum 

quoted at the bid. The service agency 

will always depute trained service 

engineers with necessary tools and kits 

for servicing of instruments. The AMC 

rate will be considered in the 

commercial evaluation of the bid.  

Buyer reserves the right to enter into 

an AMC agreement with the Successful 

Bidder / OEM after expiry of the 

Warranty period at rate as mentioned 

above and the payment for the AMC 

charges would be made Quarterly after 

rendering of the AMC Services of the 

relevant AMC period. OIL will not 

provide any accommodation or to and 

fro fare to the engineer deputed for 

AMC. Performance Security of the 

successful bidder shall be forfeited if it 

fails to accept the AMC contract when 

5. Bidder / OEM has to give an undertaking 

that after expiry of warranty period, it will 

provide AMC Service with one 

engineer/technician for next 3 (three) years 

for the offered products at the price per 

annum quoted at the bid. The service 

agency will always depute trained service 

engineers with necessary tools and kits for 

servicing of instruments. During the 

AMC period, successful bidder shall 

provide on-site service for preventive & 

corrective maintenance of all hardwares 

supplied including replacement of 

defective parts without any extra cost to 

OIL. During AMC Period, all softwares 

related to HCI solution viz.  VMware, 

NVIDIA Grid Licenses, Antivirus, 

Windows etc. need to provide updates, 

Upgrades to Latest Release Version 

including full software Support .The 

AMC rate will be considered in the 

commercial evaluation of the bid.  Buyer 

reserves the right to enter into an AMC 

agreement with the Successful Bidder / 

OEM after expiry of the Warranty period 

at rate as mentioned above and the payment 

for the AMC charges would be made 

Quarterly after rendering of the AMC 
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called upon by the buyer. The original 

Performance Security of contract will 

be returned only after submission and 

verification of AMC Performance 

Security for 10% of total AMC value 

valid up to AMC period plus 3 months 

(if there is no other claim). 

(Undertaking of acceptance to be 

uploaded with bid). 

Services of the relevant AMC period. OIL 

will not provide any accommodation or to 

and fro fare to the engineer deputed for 

AMC. Performance Security of the 

successful bidder shall be forfeited if it 

fails to accept the AMC contract when 

called upon by the buyer. The original 

Performance Security of contract will be 

returned only after submission and 

verification of AMC Performance Security 

for 10% of total AMC value valid up to 

AMC period plus 3 months (if there is no 

other claim). (Undertaking of acceptance 

to be uploaded with bid). 
 

All other terms and conditions of the tender remain unchanged. 
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