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OIL INDIA LIMITED 
(A GOVT. OF INDIA ENTERPRISE) 

CONTRACTS DEPARTMENT, DULIAJAN 
 

OIL INDIA LIMITED invites ON-LINE BIDS from shortlisted bidders for the 
following mentioned work/service under SINGLE STAGE COMPOSITE BID 
SYSTEM on Limited tender basis through its e-Procurement site:  

 
DESCRIPTION OF WORK/SERVICE: MODIFICATION OF ONLINE PMS TOOL 
 
IFB NO: CDI1812L17 

 
Type of IFB: Limited Single Stage Composite System 
 
LOCATION: Corporate Office, Oil India Limited, Noida 
 
CONTRACT PERIOD: 14(Fourteen) Months from the date of commencement 
mentioned in work order.  
 
Mobilisation Period: 01(One) week from the date of issue of work order 
 
BID CLOSING / OPENING DATE & TIME:  04.08.2016 (11:00 HRS/14:00 HRS 
 
Bid Submission Mode: Bid should be submitted online in OIL’s E-Procurement 

portal  
          . 
Bid Opening Place   : Office of the DGM-Contracts, Oil India Limited, Duliajan – 
786602, Assam  
 
Bid Validity : 90 days from Bid opening Date 
 
Tender Fee : Nil 

 
BID SECURITY AMOUNT: Rs.47200.00 (Rupees Forty seven thousand two 
hundred) only. 

 
AMOUNT OF PERFORMANCE SECURITY:  10% of Annualised contract value. 

 
a) Bid Security deposited vide On-line Payment/Demand Draft/Banker's Cheque/Bank 
Guarantee No.__________________________ dated___________ of_______________________ 
 

Original hard copy of (a) (In case of Bidder(s) submitting Bid Security in the 
form of Bank Draft / Banker's Cheque / Bank Guarantee) should reach the office of 
DGM (Contracts), OIL, DULIAJAN on or before bid closing date & time, otherwise Bid 
will be rejected. A scanned copy of Bid Security document/EMD Invoice (in case of 
Bid Security deposited on-line) should also be uploaded along with the Un-priced 
Techno-Commercial Bid documents. 
 

b) Bidders to confirm that in the event of the award of Contract will submit Performance 
Security Deposit @ 10% of annualized contract value and this will not earn any interest. 
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2.0 SEALED ENVELOPES containing the Bid Security Deposit, Printed catalogue and 
Literature, if called for in the tender shall be marked with the above Tender Number and 
description of work and addressed to:  

DGM (CONTRACTS) 
CONTRACTS DEPARTMENT 

OIL INDIA LIMITED 
DULIAJAN – 786602 

ASSAM 
All bidders (except those exempted) shall deposit the requisite BID SECURITY 

DEPOSIT in the form of On-line Payment / Demand Draft / Banker's Cheque / Bank 
Guarantee (should be valid for minimum 120 days from the date of opening of 
Technical Bid) from any Scheduled Indian Bank in favour of M/s Oil India Limited and 
payable at DULIAJAN. This Bid Security Deposit shall be refunded to all unsuccessful 
bidders, but is liable to be forfeited in full or part, at Company’s discretion, as per Clause 
No. 6.0 below. Bids without Bid Security Deposit (except from those exempted) in the 
manner specified above will be summarily rejected. 
 

2.1 Exemption from submission of Bid Security: 
 
(a) Central Govt. department and Central Public Sector undertakings are exempted from 
submitting Bid Security.  
(b)  If the bidder is a Micro or Small Enterprises (MSE) registered with District Industry 
Centers or Khadi and Village Industries Commission or Khadi and Village Industries Board 
or Coir Board or National Small Industries Corporation or Directorate of Handicrafts and 
Handloom or any other body specified by Ministry of MSME, then they are also exempted 
from submitting Bid Security. Bidding MSEs shall have to submit a Copy of valid 
Registration Certificate clearly indicating the monetary limit, if any and the items for which 
bidder are registered with any of the aforesaid agencies. 
(c) In case bidding MSE is owned by Schedule Caste or Schedule Tribe entrepreneur, valid 
documentary evidence issued by the agency who has registered the bidder as MSE owned 
by SC/ST entrepreneur should also be enclosed. 
 

3.0 Bid should be submitted online up to 11:00 AM (IST) (Server Time) on the date as 
mentioned and will be opened on the same day at 02:00 PM (IST) at Office of the 
DGM (Contracts) in presence of authorized representative of the bidder.  
 

4.0 The rates shall be quoted per unit as specified in the “PRICE BIDDING FORMAT” 
attached under “Notes and Attachments” tab. Bidder should note that no pricing 
information is furnished in the “c-folder” (Un-priced Techno-Commercial Bid) 
otherwise the bid will be rejected.  
 

The bid and all uploaded documents must be digitally signed using “Class 3” 
Digital Certificate [E-commerce Application (Certificate with Personal Verification 
and Organization Name)] as per Indian IT Act obtained from the licensed Certifying 
Authorities operating under the Root Certifying Authority of India (RCAI), Controller of 
Certifying Authorities (CCA) of India. 
 

Digital Signature Certificates having “Organization Name” field other than Bidder’s 
Name are not acceptable. However, aforesaid Digital Signature Certificates having Bidder’s 
Name in the “Organization Name” field are acceptable. 

 

The authenticity of above digital signature shall be verified through authorized CA 
after bid opening. If the digital signature used for signing is not of “Class -3” with 
Organizations name, the bid will be rejected.  

 

Bidder is responsible for ensuring the validity of Digital Signature and its proper 
usage by their employee. 
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The bid including all uploaded documents shall be digitally signed by duly 
authorized representative of the bidding company.  
 

5.0 The Company reserves the right to reject any or all the tenders or accept any tender 
without assigning any reason. 
 

6.0 (a) No Bidder can withdraw his bid within the validity or extended validity of the bid. 
Withdrawal of any bid within validity period will lead to forfeiture of his/her/their Bid 
Security Deposit in full and debarred from participation in future tenders, at the sole 
discretion of the company and the period of debarment will not be less than 6 (six) 
months. 
 

     (b) Once a bid is withdrawn, the offer will be treated as withdrawn and no further 
claim/correspondence will be entertained in this regard. 

 

7.0 The Bid must be valid for 90 (Ninety) days from the date of Technical bid opening. 
 

8.0 Conditional bids are liable to be rejected at the discretion of the Company. 
 

9.0 The work may be split up amongst more than one contractor at the sole discretion of 
the Company. 
 

10.0 The bidders are required to furnish the composition and status of ownership of the 
firm in whose name bid documents have been purchased / issued along with one or more 
of the following documentary evidences (which are applicable to the bidder) in support of 
the same and scanned copies of the same should be uploaded along with the Un-priced 
Techno-Commercial Bid documents. 
 

10.1 In case of Sole Proprietorship Firm, Copies of Telephone / Electricity / Mobile Bill, 
PAN card, latest Income Tax Return form indicating therein the name, business and 
residential address, E-mail and telephone numbers of the owner and copies of Service Tax 
and Central Excise Registration Certificate. 
 

10.2 In case of HUF, Copies of Telephone / Electricity / Mobile Bill, PAN card, latest 
Income Tax Return form, Family Arrangement indicating therein the name, residential 
address, E-mail and telephone numbers of the owners in general and Karta in particular 
and copies of Service Tax and Central Excise Registration Certificate. 
 

10.3 In case of Partnership Firm, Copies of Telephone / Electricity / Mobile Bill, PAN card, 
latest Income Tax Return form indicating therein the name, residential address, E-mail 
and telephone numbers of all the partners (including the Managing Partner), registered 
partnership agreement / deed and copies of Service Tax and Central Excise Registration 
Certificate. 

 

10.4 In case of Co-Operative Societies, Copies of Telephone / Electricity / Mobile Bill, PAN 
card, latest Income Tax Return form indicating therein the name, residential address, E-
mail and telephone numbers of all the Directors or persons who are at the helm of affairs, 
registration certificate from Registrar of Co-Operative Societies and copies of Service Tax 
and Central Excise Registration Certificate. 
 

10.5 In case of Societies registered under the Societies Registration Act, Copies of 
Telephone / Electricity / Mobile Bill, PAN card, latest Income Tax Return form indicating 
therein the name, residential address, E-mail and telephone numbers of all the Directors 
or persons who are at the helm of affairs, registration certificate from the Registrar of the 
state and copies Service Tax and Central Excise Registration Certificate. 
 

10.6 In case of Joint Stock Companies registered under the Indian Companies Act, Copies 
of Telephone / Electricity / Mobile Bill, PAN card, latest Income Tax Return form 
indicating therein the name, residential address, E-mail and telephone numbers of all the 
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Directors or persons who are at the helm of affairs, Certificate of Incorporation from the 
Registrar of Companies, Memorandum and Articles and copies of Service Tax and Central 
Excise Registration Certificate. 
 

10.7 In case of Trusts registered under the Indian Trust Act, Copies of Telephone / 
Electricity / Mobile Bill, PAN card, latest Income Tax Return form indicating therein the 
name, residential address, E-mail and telephone numbers of all the Trustee or persons 
who are at the helm of affairs, registration certificate from the Registrar of the state, Trust 
Deed and copies Service Tax and Central Excise Registration Certificate. 
 

11.0 The selected bidder will be required to enter into a formal contract, which will be 
based on their bid and O.I.L's Standard Form of Contract. 
 

12.0 The successful bidder shall furnish a Performance Security Deposit in the form of 
Demand Draft / Banker's Cheque / Bank Guarantee as specified above before signing the 
formal contract. The Performance Security Deposit will be refunded to the Contractor after 
satisfactory completion of the work, but a part or whole of which shall be used by the 
Company in realization of liquidated damages or claims, if any or for adjustment of    
compensation or loss due to the Company for any reason. This Security Money shall not 
earn any interest. 
 

13.0 Time will be regarded as the essence of the Contract and the failure on the part of the 
Contractor to complete the work within the stipulated time shall entitle the Company to 
recover liquidate damages and / or penalty from the Contractor as per terms of the tender 
/contract. 
 

14.0 The contractor will be required to allow OIL officials to inspect the work site and 
documents in respect of the workers payment. 
 

15.0 BACKING OUT BY BIDDER:  In case any bidder withdraws their bid within the bid 
validity period, Bid Security will be forfeited and the party will be debarred for a period of 2 
(two) years from the date of withdrawal of bid. 
 

16.0 BACKING OUT BY L-1 BIDDER AFTER ISSUE OF LOA:  In case LOA issued is not 
accepted by the L1 bidder or the Performance Security is not submitted as per the terms of 
the contract within the time specified in the Bid Document, the Bid Security shall be 
forfeited and the bidder shall be debarred for 2 (two) years from the date of default. 
 

17.0 FURNISHING FRAUDULENT INFORMATION/DOCUMENT: Bidders should note that 
the documents/information submitted by the bidder(s) against the tender are presumed to 
be genuine, authentic and true copy of the originals. However, in case at any stage of 
tendering process or during execution of the contract or after expiry of contract, if it is 
detected that bidder has submitted forged or fabricated documents or furnish false 
information towards fulfillment of any of the tender/contract conditions, Company shall 
immediately reject the bid of such bidder(s) or cancel/terminate the contract, as the case 
may be and forfeit Earnest Money Deposit (EMD)/Security Deposit (SD) submitted by the 
bidder. Besides, bidder shall be liable for debarment for a period of 03 years from the date 
of issuance of debarment notice.  
 

18.0 The tender will be governed by: 
           Forwarding Letter. 

Instruction to Bidders 
BRC-BEC- Bid Rejection Criteria & Bid Evaluation Criteria. 
Part-I   - General Conditions of Contract (GCC) (Part-I) 
Part-II - Schedule of Work, Unit and Quantity (SOQ) (Part- II-SOQ) 
Part-III - Special Conditions of Contract (SCC) (Part-III-SCC) 
Part-IV - Schedule of company's Plants, Materials and Equipments- (Part-IV)  
Not Applicable 
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Part-V - Safety Measures (SM) (Part-V-SM)  
Price Bidding Format 
Proformas 

 

SPECIAL NOTE:  
Please note that all tender forms (Forwarding Letter, BEC-BRC – Bid Evaluation 
Criteria & Bid Rejection Criteria, Part – I/General Conditions of Contract/GCC,    
Part- I/Schedule of Work, Unit and Quantity/SOQ, Part-III/Special Conditions of 
Contract/SCC, Part-V/Safety Measures/SM,  Price Bid) and supporting documents 
are to be submitted through OIL’s E-Procurement site only except following 
documents which are to be submitted manually in sealed envelope super scribed 
with Tender No. and due date to The DGM (Contracts), Contracts Department, Oil 
India Limited, Duliajan - 786602.  

a) ORIGINAL BID SECURITY (Only in case of Bidder(s) submitting Bid Security 
in the form of Bank Draft / Banker's Cheque/ Bank Guarantee) 

A scanned copy of Bid Security should also be uploaded along with the Un-
priced Techno-Commercial Bid documents. 
 

 b) ANY OTHER DOCUMENT REQUIRED TO BE SUBMITTED IN ORIGINAL AS 
PER TENDER REQUIREMENT. 

Scanned copy(s) of the same should also be uploaded along with the Un-priced 
Techno-Commercial Bid documents. 

 

          The above documents including the Original Bid Security (in case of bidders 
submitting Bid Security in the form of Bank Draft/Banker's Cheque/Bank Guarantee) 
must be received at OIL’s DGM (Contracts) office at Duliajan on or before the bid 
closing date & time failing which the bid shall be rejected. 

 

Bidders are requested to examine all instructions, forms, terms and 
specifications in the bid. Failure to furnish all information required as per the bid or 
submission of offers not substantially responsive to the bid in every respect will be 
at the bidders risk and may result in the rejection of its offer without seeking any 
clarifications. Offers sent without the requisite value of prescribed bid security (if 
called for in the bid) in original will be ignored straightway.      
 

19.0 The tender is invited under SINGLE STAGE-COMPOSITE BID SYSTEM. The 
bidder has to submit both the “Un-Priced Techno-Commercial” and “Priced” bid 
through electronic form in the OIL’s e-Tender portal within the Bid Closing Date and 
Time stipulated in the e-Tender. The Technical Bid is to be submitted as per Scope 
of Work & Technical Specification of the tender. The Price Bid rates shall be quoted 
per unit as specified in the “PRICE BIDDING FORMAT” attached under “Notes and 
Attachments” tab in the main bidding engine of OIL’s e-Tender portal. The price 
quoted in the “PRICE BIDDING FORMAT” will only be considered for evaluation. 
 

20.0 In Bid opening, both “Technical RFx” Tab Page & Price Bids will be opened. 
Please go through the help document provided in OIL’s e-Portal, in detail before 
uploading the document. 
 

NB: All the Bids must be Digitally Signed using “Class 3” digital signature certificate 
with Organizations Name (e-commerce application) as per Indian IT Act obtained 
from the licensed Certifying Authorities operating under the Root Certifying 
Authority of India (RCAI), Controller of Certifying Authorities (CCA) of India.  
 

21.0 The Integrity Pact is applicable against this tender: 
         OIL shall be entering into an Integrity Pact with the bidders as per format 
enclosed vide “Part-VI- Integrity Pact” of the tender document. This Integrity Pact 
proforma has been duly signed digitally by OIL’s competent signatory. The proforma 
has to be returned by the bidder (along with the Un-priced Techno-Commercial Bid) 
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duly signed (digitally) by the same signatory who signed the bid, i.e., who is duly 
authorized to sign the bid. Uploading the Integrity Pact with digital signature will be 
construed that all pages of the Integrity Pact has been signed by the bidder’s 
authorized signatory who sign the Bid. 
 

(Note: Shri Rajiv Mathur, IPS (Retd.), Former Director, IB, Govt. of India, E-Mail 
ID: rajivmathur23@gmail.com has been appointed as Independent External Monitor). 
 

 
22.0 SCREEN SHOTS: 
  

 
 
On “EDIT” Mode- The following screen will appear. Bidders are advised to Upload 
“Un-priced Techno-Commercial Bid” and “Priced Bid” in the places as indicated 
below: 
 

 
 

Note : 

Area for uploading Priced 

Bid** 

Area for uploading Un-Priced 

Techno-Commercial Bid*  

BID ON “EDIT” MODE 

Go to this Tab “Notes and 

Attachments” for Uploading 

“Price Bid” files. 

Go to this Tab “Technical RFx 

Response” for Uploading “Un-priced 

Techno-commercial Bid”. 
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* The “Techno-Commercial Unpriced Bid” shall contain all techno-commercial details 
except the prices. 
 

** The “Price bid” must contain the price schedule and the bidder’s commercial terms and 
conditions. For uploading Price Bid, first click on Sign Attachment, a browser window will 
open, select the file from the PC and click on Sign to sign the Price Bid. On Signing a new 
file with extension .SSIG will be created. Close that window. Next click on Add Atachment, 
a browser window will open, select the .SSIG signed file from the PC and name the file 
under Description, Assigned to General Data and click on OK to save the File. 
 

23.0 OIL now looks forward to your active participation in the IFB. 
 
 
 

                                                                                                   DGM (CONTRACTS) 
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OIL INDIA LIMITED 
(A GOVT. OF INDIA ENTERPRISE) 

CONTRACTS DEPARTMENT, DULIAJAN 
DISTRICT: DIBRUGARH (ASSAM), PIN-786602 

 

IFB NO. CDI1812L17           
INSTRUCTION TO BIDDERS 

 
1.0 Bidder shall bear all costs associated with the preparation and submission of bid. Oil 
India Limited, hereinafter referred to as 'Company', will in no case be responsible or liable 
for those costs, regardless of the conduct or outcome of the bidding process. 
 
2.0 BIDDING DOCUMENTS: 
2.1 The services required, bidding procedures and contract terms are prescribed in the 
Bidding Documents. This Bidding Document includes the following: 

a)   A forwarding letter highlighting the following points 
i)  Company’s IFB No. 
ii)  Description of Work/Service 
iii)  Bid Closing date and time 
iv)  Bid Opening date, time and place 
v)  Bid submission place 
vi)  The Amount of Bid Security 
vii)  The Amount of Performance Guarantee 

b)   Instructions to Bidders  
c)   BRC/BEC 
d)   General Conditions of Contract (GCC): Part-I 
e)   Schedule of Work, Unit, Quantities (SOQ): Part- II 
f)    Special Conditions of Contract (SCC): Part-III 
g)   Schedule of Company's Plants, Materials and Equipments (SCPME): Part-IV 
      [Not applicable for this Tender] 
h)   Safety Measures (SM): Part-V 
 i)   Integrity Pact: Part-VI Not applicable for this tender 
 j)  Price Bidding Format (Attached under “Notes and Attachments” tab in the                             

main bidding engine of OIL’s e-Tender portal). 
k)   Annexures & Proforma  

 
2.2 The bidder is expected to examine all instructions, forms, terms and specifications in 
the Bid document. Failure to furnish all information required in the Bidding Documents or 
submission of a bid not substantially responsive to the Bidding Documents in every 
respect will be at the Bidder's risk & responsibility and may result in the rejection of its 
bid. 
 
3.0 TRANSFERABILITY OF BID DOCUMENTS: 
 
3.1 Bid Documents are non-transferable. Bid can be submitted only in the name of the 
bidder in whose name the Bid Document has been issued.  
 
3.2 Unsolicited offers will not be considered and will be rejected straightway. 
 
4.0 AMENDMENT OF BIDDING DOCUMENTS: 
 
4.1 At any time prior to the deadline for submission of bids, the company may, for any 
reason, whether at its own initiative or in response to a clarification requested by a 
prospective Bidder, modify the Bidding Documents by issuance of an Addendum. 
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4.2 The Addendum will be sent in writing through post / courier / Fax / e-mail to all 
prospective Bidders to whom Company has sent the bid documents and also be uploaded  
 
in the OIL’s e-portal in the “Technical RFx” area under the tab “External Area     
Amendments”. The company may, at its discretion, extend the deadline for bid submission  
for any reason. Bidders shall also check OIL’s E-Tender portal [“Technical RFx” area under 
the tab “External Area Amendments”] for any amendments to the bid documents before 
submission of their bids.   
 
5.0 PREPARATION OF BIDS 
 
5.1 LANGUAGE OF BIDS: The bid as well as all correspondence and documents relating to 
the bid exchanged between the Bidder and the Company shall be in English language, 
except that any printed literature may be in another language provided it is accompanied 
by an English translated version, which shall govern for the purpose of bid interpretation. 
 
5.2 DOCUMENTS COMPRISING THE BID:  
 

(A) UN-PRICED TECHNO-COMMERCIAL BID: 
 

i) Bid Documents duly filled up as indicated. 
ii) Complete technical details / specifications of the equipment with catalogue, etc.  

          as per tender requirement. 
iii) Documentary evidence established in accordance with BRC / BEC part. 
iv) Statement of Non-Compliance (if any). 
v) Bid Security (scanned copy). Hard copy of original Bid Security (Only in case of 

bidder(s) submitting bid security in the form of Bank Draft / Banker's Cheque/ 
Bank Guarantee) should be sent separately to reach on or before the bid closing 
date & time failing which the bid shall be rejected. 

vi) Any other document as per tender requirement (scanned copy). Hard copy(s) of the 
same, if called for in the tender, should be sent separately to reach on or before 
12.45 Hrs (IST) on the bid closing date failing which the bid shall be rejected. 

 
(B) PRICED BID: 

 
 The Priced Bid shall contain the rates / prices and any other commercial 
information pertaining to the rates / prices. Bidder shall quote their rates / prices in the 
“PRICE BIDDING FORMAT” attached under “Notes and Attachments” tab in the main 
bidding engine of OIL’s e-Tender portal. The price quoted in the “PRICE BIDDING 
FORMAT” will only be considered for evaluation.  
 Bidder must include all liabilities including statutory liabilities (but excluding 
Service Tax) in their quoted rates. The rates shall be fixed and firm for the entire tenure of 
the contract and shall be binding on both the parties. No changes in these rates shall be 
allowed under any circumstances during the tenure of this service agreement except as 
mentioned in the Bid Document. 
 
6.0 PERIOD OF VALIDITY OF BIDS: 
 
6.1 The Bid must be valid for 90 (Ninety) days from the date of opening of the tender. 
 
6.2 In exceptional circumstances, OIL may solicit the Bidder's consent to an extension of 
the period of validity. The request and the response thereto shall be made in writing (or by 
Fax/e-mail). A Bidder may refuse the request without forfeiting its Bid Security. A Bidder 
granting the request will neither be required nor permitted to modify their bid. 
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7.0 FORMAT AND SIGNING OF BID:  
  
7.1 The original and all copies of the bid shall be typed or written in indelible inks and 
shall be signed digitally by the Bidder to bind the Bidder to the contract. 
 
8.0 SUBMISSION OF BIDS: 
 
8.1 Bids are to be submitted online through OIL’s E-procurement portal with digital 
signature. The bid and all attached documents should be digitally signed by the bidder 
using “Class 3 with organizations Name” digital certificates [e commerce application 
(Certificate with personal verification and Organisation Name)] as per Indian IT Act 2000 
obtained from the licensed Certifying Authorities operating under the Root Certifying 
Authority of India (RCAI), Controller of Certifying Authorities (CCA) of India before bid is 
uploaded.  

 
       Digital Signature Certificates having “Organization Name” field other than Bidder’s 
Name are not acceptable. However, aforesaid Digital Signature Certificates having Bidder’s 
Name in the “Organization Name” field are acceptable. 

 
       The bid including all uploaded documents shall be digitally signed by duly authorized 
representative of the bidder to bind the Bidder to the contract. The authenticity of above 
digital signature shall be verified through authorized CA after bid opening and in case the 
digital signature is not of “Class-3 with organization name”, the bid will be rejected. 

 
       Bidder is responsible for ensuring the validity of digital signature and it’s proper usage 
by their employees.  
  
8.2 Any person signing the Bid or any other document in respect of this Bid Document or 
other relevant documents on behalf of the Bidder without disclosing his authority to do so 
shall be deemed to have the authority to bind the Bidder. If it is discovered at any time that 
the person so signing has no authority to do so, the Company (OIL) may, without prejudice 
to any other right or remedy, cancel his Bid or Contract and hold the Bidder liable to the 
Company (OIL) for all costs and damages arising from the cancellation of the Bid or Contract 
including any loss which the Company (OIL) may sustain on account thereof. 
 
8.3 Timely submission of the bids is the responsibility of the Bidder and Bids should be 
submitted before the bid closing date and time. Company shall not be responsible for any 
delay. 
 
8.4 Physical Bid / E-mail / Fax / Telex / Telegraphic / Telephonic offers will not be 
accepted. 
 
8.5 Bidder shall submit the Bid, duly completed in terms of the Bid Document. 
 
8.6  Before submission of Bids, Bidders are requested to make themselves fully 
conversant with all Conditions of the Bid Document and other relevant information related 
to the works to be executed under this contract. 
 
9.0 DEADLINE FOR SUBMISSION OF BIDS:  
 
9.1 Bids should be submitted on-line up to 11.00 AM (IST) (Server Time) on the Bid 
Closing date mentioned in the Forwarding Letter. Bidders will be permitted by System to 
make any changes in their bid after the bid has been uploaded by the bidder prior to the 
Bid Closing date and time as mentioned in the bid except in condition mentioned in clause 
12.1 below. But no changes would be allowed by the system once the due date and time for 
submission of bids has been reached and bids are opened.  
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9.2 No bid can be submitted after the submission deadline is reached. The system time 
displayed on the e-procurement web page shall decide the submission deadline.  
 
9.3 The documents in physical form must be received by Company at the address specified 
in the “Forwarding Letter” on or before the bid closing date & time. Timely delivery of the 
same at the address mentioned in the Forwarding Letter is the responsibility of the Bidders. 
 
10.0 LATE BIDS: 
 
10.1 Bidders are advised in their own interest to ensure that their bids are uploaded in 
system before the closing date and time of the bid. Any Bid received by the Company after 
the Bid Closing Date & Time stipulated by the Company shall be rejected. 
 
11.0 MODIFICATION AND WITHDRAWAL OF BIDS: 
 
11.1 Bidders will be permitted by System to withdraw or make any changes in their bid 
after the bid has been uploaded by the bidder prior to the Bid Closing date and time as 
mentioned in the bid. But no changes would be allowed by the system once the due date 
and time for submission of bids has been reached and bids are opened. 
 
11.2 No bid can be modified / withdrawn subsequent to the deadline for submission of 
bids. 
 
11.3 No bid may be withdrawn in the interval between the deadline for submission of bids 
and the expiry of the period of bid validity. Withdrawal of any bid within validity period will 
lead to forfeiture of his / her / their Bid Security Deposit in full and debarred from 
participation in future tenders, at the sole discretion of the company. 
 

12.0 EXTENSION OF BID SUBMISSION DATE: 

 

12.1 Normally no request for extension of Bid Closing Date & Time will be entertained. 

However, OIL at its discretion, may extend the Bid Closing Date and / or Time due to any 

reasons. 
 
13.0 BID OPENING AND EVALUATION: 
 
13.1 Both Technical & Price bid will be opened on scheduled Bid opening date & time in 
the presence of any attending Bidder(s) or their Authorized Representative, if any. 
However, an authorized letter (format given in Proforma Section) from the Bidder must be 
produced by Bidder's representative at the time of opening of Tender, without which such 
representative won't be allowed to attend the opening of Tenders. Only one representative 
against each Bid will be allowed to attend the bid opening. Attending Bidder(s) & 
Authorized Representative(s) will have to sign a register evidencing their presence. 
 
13.2 In case it happens to be a bundh / holiday, the tender will be opened on the next 
working day (except Saturday). Accordingly, Bid Closing Date / time will get extended up 
to the next working day and time (except Saturday). 
 
13.3 Bids which have been withdrawn pursuant to Clause 11.1 will not be allowed to be 
opened by the system. OIL shall examine bids to determine whether they are complete, 
whether requisite Bid Securities have been furnished, whether documents have been 
properly signed and whether the bids are generally in order. 
 
13.4 OIL shall prepare, for its own records, minutes of bid opening including the 
information disclosed to those present in accordance with the sub-clause 13.3. 
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13.5 To assist in the examination, evaluation and comparison of bids, normally no 
clarifications shall be sought from the Bidders. However, for assisting in the evaluation of 
the bids especially on the issues where the Bidder confirms compliance in the evaluation 
and contradiction exists on the same issues due to lack of required supporting documents 
in the Bid (i.e. document is deficient or missing), or due to some statement at other place 
of the Bid (i.e. reconfirmation of confirmation) or vice versa, clarifications may be sought 
by OIL at its discretion. The request for clarification and the response shall be in writing 
and no change in the price or substance of the bid shall be sought, offered or permitted. 
 
13.6 Prior to the detailed evaluation, OIL will determine the substantial responsiveness of 
each bid to the requirement of the Bidding Documents. For purpose of these paragraphs, a 
substantially responsive bid is one, which conforms to all the terms and conditions of the 
Bidding Document without material deviations or reservation. A material deviation or 
reservation is one which affects in any way substantial way the scope, quality, or 
performance of work, or which limits in any substantial way, in-consistent way with the 
bidding documents, the Company’s right or the bidder’s obligations under the contract, 
and the rectification of which deviation or reservation would affect unfairly the competitive 
position of other bidders presenting substantial responsive bids. OIL's determination of 
bid's responsiveness is to be based on the contents of the Bid itself without recourse to 
extrinsic evidence. 
 
13.7 A Bid determined as not substantially responsive will be rejected by the Company 
and may not subsequently be made responsive by the Bidder by correction of the non-
conformity. 
 
13.8 The Company may waive minor informality or nonconformity or irregularity in a bid, 
which does not constitute a material deviation, provided such waiver, does not prejudice 
or affect the relative ranking of any Bidder. 
 
14.0 EVALUATION AND COMPARISON OF BIDS: 
 
14.1 OIL will evaluate and compare the bids as per Bid Evaluation Criteria (BEC) of the 
bidding documents. 
 
14.2 DISCOUNTS / REBATES: Unconditional discounts / rebates, if any, given in the bid 
or along with the bid will be considered for evaluation. 
 
14.3 Post bid or conditional discounts / rebates offered by any bidder shall not be 
considered for evaluation of bids. However, if the lowest bidder happens to be the final 
acceptable bidder for award of contract, and if they have offered any discounts / rebates, 
the contract shall be awarded after taking into account such discounts / rebates. 
 
14.4 Conditional bids are liable to be rejected at the discretion of the Company. 
 
15.0 CONTACTING THE COMPANY: 
 
15.1 Except as otherwise provided in Clause 14.0 above, no Bidder shall contact OIL on 
any matter relating to its bid, from the time of the bid opening to the time the Contract is 
awarded except as required by OIL vide sub-clause 13.5. 
 
15.2 An effort by a Bidder to influence OIL in the bid evaluation, bid comparison or 
Contract award decisions may result in the rejection of their bid. 
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16.0 AWARD CRITERIA: 
 
16.1 OIL will award the Contract to the successful Bidder whose bid has been determined 
to be substantially responsive and has been determined as the lowest evaluated bid, 
provided further that the Bidder is determined to be qualified to perform the Contract 
satisfactorily. 
 
17.0 OIL’ S RIGHT TO ACCEPT OR REJECT ANY BID: 
 
17.1 OIL reserves the right to accept or reject any or all bids and to annul the bidding 
process and reject all bids, at any time prior to award of contract, without thereby 
incurring any liability to the affected bidder, or bidders or any obligation to inform the 
affected bidder of the grounds for OIL’s action. 
 
 
18.0 NOTIFICATION OF AWARD: 
 
18.1 Prior to the expiry of the period of bid validity or extended validity, OIL will notify the 
successful Bidder in writing by registered letter or by cable or telex or fax or e-mail (to be 
confirmed in writing by registered / couriered letter) that its bid has been accepted. 
 
19.0 SIGNING OF CONTRACT: 
 
19.1   The successful bidders(s) shall be notified by the Company of its intention to enter 
into an Agreement with him / her / them on the basis of his / her / their acceptance of 
the offer. Such notification shall be treated as a "Letter of Award (LOA)".  
 
19.2  Within two Weeks from the date of issue of Letter of Award (LOA), the successful 
Bidder(s) will be required to pay an interest free Performance Security by way of Demand 
Draft  /  Bank Guarantee (in specified format) favouring “OIL INDIA LIMITED” payable at 
“DULIAJAN” from any Scheduled Indian Bank. Upon furnishing of the Performance 
Security, the successful Bidder(s) will be required to enter into a formal Service Agreement 
based on the instant tender on the OIL Standard forms of agreement. 
 
19.3   This Performance Security must be valid for 90 days beyond defect liability period. 
In the event of contract being extended within the provisions of the contract agreement, 
the contractor will have to extend suitably the validity of the "Security Deposit" for the 
extended period. 
 
19.4 The "Performance Security" will be refunded to the contractor after 90 days beyond 
defect liability period, but part or whole of which shall be used by the Company in 
realization of liquidated damages or claims, if any or for adjustment of compensation or 
loss due to the Company for any reason.  
 
19.5 Failure of the successful bidders to comply with the conditions as specified in Para 
19.2 above would render him liable for rejection and in turn forfeiture of Bid Security 
apart from any other actions the Company may take against him at its sole discretion. The 
party shall also be debarred for a period of 2(two) years from the date of default. 
 
20.0 FURNISHING FRAUDULENT INFORMATION / DOCUMENTS: 
 
 Bidders should note that the documents / information submitted by the bidder(s) 
against the tender are presumed to be genuine, authentic and true copy of the originals. 
However, in case at any stage of tendering process or during execution of the contract or 
after expiry of contract, if it is detected that bidder has submitted forged or fabricated 
documents or furnish false information towards fulfillment of any of the tender / contract 
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conditions, Company shall immediately reject the bid of such bidder(s) or cancel / 
terminate the contract, as the case may be and forfeit Earnest Money Deposit (EMD) / 
Security Deposit (SD) submitted by the bidder. Besides, bidder shall be liable for 
debarment for a period of 03 years from the date of issuance of debarment notice. 
 
21.0 BID DOCUMENT: 
Before submission of Bids, Bidders are requested to make themselves fully conversant 
with all Conditions of the Bid Document and other relevant information related to the 
works to be executed under this contract. 
 

 
 
 

************End of ITB********** 
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Bid Evaluation Criteria/Bid Rejection Criteria for the tender: 
 
A.   BID EVALUATION CRITERIA (BEC): 
 
1.0 Price Bids will be evaluated on overall lowest cost basis (L-1 offer) i.e. 
considering total quoted price for all items of SOQ inclusive of all liabilities 
including statutory liabilities but excluding Service Tax as per Price Bid Format.   
 
2.0 In case of identical lowest offered amount by more than 1(One) bidder, the 
selection will be made by draw of lot amongst the L-1 bidders offering the same 
lowest amount. 
 
3.0 The bidders are advised not to offer any discount/rebate separately and to 
offer their prices in the Price Bid Format after considering discount/rebate, if 
any. 
 
B. BID REJECTION CRITERIA (BRC): 
 
1. The bids are to be submitted in single stage composite bid system i.e. Un-
priced Techno-Commercial Bid and Price Bid together. Only the Price Bid should 
contain the quoted price. 
 
2. The price quoted by the successful bidder must be firm during the 
performance of the contract and not subject to variation on any account except 
as mentioned in the bid document. Any bid submitted with adjustable price 
quotation other than the above will be treated as non-responsive and rejected. 
 
3. Bid security shall be furnished as a part of the Techno Commercial Un-priced 
Bid. The amount of bid security should be as specified in the forwarding letter. 
Any bid not accompanied by a proper bid security will be rejected except those 
are exempted. 
 
4. Bidders must quote clearly and strictly in accordance with the Price Bid 
Format of the bidding document; otherwise the bid will be summarily rejected. 
The Bids in which the rates for any part of the service are not quoted shall be 
rejected. However, if no charge is involved for any of the item, Zero (0) should be 
entered in place of ‘Unit Price’ against such part of service. 
 
5. Any bid received in the form of Physical document/ Telex/Cable/Fax/E-mail 
will not be accepted. 
 
6. Bids shall be typed or written in indelible ink. The bidder or his authorized 
representative shall sign the bid digitally, failing which the bid will be rejected. 
 
7. Bids shall contain no interlineations, erasures or overwriting except as 
necessary to correct errors made by bidder, in which case such corrections shall 
be initiated by the persons(s) signing (digitally) the bid. However, white fluid 
should not be used for making corrections. Any bid not meeting this requirement 
shall be rejected. 
 
8. Any bid containing false statement will be rejected and action will be taken by 
Company as per Bid Document. 
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9. Bidder must accept and comply with the following provisions as given in the 
Tender Document in toto, failing which offer will be rejected: 
(i) Firm price 
(ii) EMD / Bid Bond 
(iii) Period of validity of Bid 
(iv) Price Schedule 
(v) Performance Bank Guarantee / Security deposit 
(vi) Delivery / Completion Schedule 
(vii) Scope of work 
(viii) Guarantee of material / work 
(ix)  Liquidated Damages clause 
(x)  Tax liabilities 
(xi)  Arbitration / Resolution of Dispute Clause 
(xii) Force Majeure 
(xiii) Applicable Laws 
(xiv) Specifications 
 
10. Bid validity should be 90 (Ninety) days from the date of Bid opening. Bid 
received with validity of offer less than 90 days from the date of Bid opening will 
be rejected. 
 
 
C. GENERAL: 
 
1. Bidders should provide copies of the following: 
(i) Service Tax Registration Certificate, 
(ii) PAN Card, 
(iii) Bank A/C NO, Bank Address, with IFSC Code, 
 
2. In case bidder takes exception to any clause of bidding document not covered 
under BEC/BRC, then the Company has the discretion to load or reject the offer 
on account of such exception if the bidder does not withdraw / modify the 
deviation when / as advised by company. The loading so done by the company 
will be final and binding on the bidders. No deviation will however be accepted in 
the clauses covered under BRC. 
 
3. To ascertain the substantial responsiveness of the bid the Company reserves 
the right to ask the bidder for clarification in respect of clauses covered under 
BEC/BRC also and such clarifications fulfilling the BEC/BRC clauses in toto 
must be received or before the deadline given by the company, failing which the 
offer will be will be evaluated based on the submission. However, mere 
submission of such clarification shall not make the offer responsive, unless 
company is satisfied with the substantial responsiveness of the offer. 
 
4. If any of the clauses in the BEC-BRC contradict with other clauses of bidding 
document elsewhere, then the clauses in the BEC-BRC shall prevail. 
 
5. Bidder(s) must note that requisite information(s)/financial values etc. as 
required in the BEC/BRC & Tender are clearly understandable from the 
supporting documents submitted by the Bidder(s); otherwise Bids shall be 
rejected. 
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6. OIL will not be responsible for delay, loss or non-receipt of applications for 
participating in the bid sent by mail and will not entertain any correspondence 
in this regard. 
 
7. The originals of such documents [furnished by bidder(s)] shall have to be 
produced by bidder(s) to OIL as and when asked for. 
 

******End of BRC ***** 
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OIL INDIA LIMITED 
(A Govt. of India Enterprise) 

 Contracts Department,  
Duliajan, DISTRICT: DIBRUGARH 

ASSAM, PIN: 786602 
 
 
DESCRIPTION OF WORK/SERVICES: MODIFICATION OF ONLINE PMS TOOL 

 
GENERAL CONDITIONS OF CONTRACT (GCC) 

 

MEMORANDUM OF AGREEMENT made this__________ day of __________________________ 

Between OIL  INDIA LIMITED  a  Company  incorporated  under the Companies Act 1956 and 

having  its  Registered  Office  at Duliajan in  the District of Dibrugarh, Assam (hereinafter 

called  Company ) of   the  one  part and Shri/Smti __________________________and Shri/Smti 

__________________________ carrying on business as partners /proprietor under the firm  name 

and style of M/s.____________________ with  the main  Office at  ______________________in the 

District of _______________________  aforesaid ( hereinafter called 'Contractor') on the other part. 

 

WITNESSETH: 

 

 1.   a) The  contractor  hereby  agrees  to carry out the work set down in the Schedule of work 

which forms part-II of this Contract in accordance with the 1968 General Conditions  of  

Contract  of  Oil  India  Limited and  General Specifications read in conjunction with any 

drawings and  Particular Specifications & instructions which  forms Part-III of the contract 

utilizing any materials/services  as  offered  by the Company  as per  Part-IV of the contract 

at______________________________________________ . 

        b) In this Contract all words and expressions shall have the same meaning as are 

respectively assigned to them in the 1968 General Conditions of Contract of Oil India Limited 

which the Contractor has perused and is fully conversant with before entering into this 

Contract. 

        c) The  clauses  of  this  contract  and  of  the  specifications set out hereunder  shall be 

paramount and in the event of anything herein contained being  inconsistent with any term or 

terms of the 1968 General Conditions of Contract of Oil India Limited, the  said  term or terms of 

the 1968 General conditions of Contract to the extent of  such inconsistency, and no further, 

shall not be binding on the parties hereto. 

 

 2. The contractor shall provide  all labour, supervision and  transport and such  specified  

materials  described in part-II of the Contract including tools and plants  as  necessary  for the 

work and shall  be responsible for all royalties and other levies and  his  rates  shall include for 

these. The work executed and materials supplied shall be to the satisfaction of the Company's 

Engineer and Contractor's rates shall  include for all  incidental  and contingent  work  which  

although  not  specifically  mentioned  in this contract are necessary for its completion in a  

sound and workman like manner. 

 

3. The Company's Engineer shall have power to: 

     a) Reduce the rates at which payments shall be made  if  the quality  of work  although 

acceptable  is not up to  the  required standard  set forth in  the  OIL  Standard  Specifications  

which  have been  perused and fully understood by the Contractor.        

      b) Order the Contractor to remove any inferior material from the site and to demolish or 

rectify any work of inferior workmanship, failing which the Company’s Engineer may arrange for 

any such work to be demolished or rectified by any other means at the Contractor's expenses. 

       

      c) Order  the  Contractor  to  remove  or  replace  any  workman who  he (The Engineer) 

considers incompetent or unsuitable; the  Engineer's opinion as to  the  competence  and  
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suitability  of  any  workman  engaged  by  the Contractor shall be final and binding on the 

Contractor. 

       

      d) Issue to  the  Contractor from time to  time  during  the progress  of the work  such  

further  drawings and instructions as shall be necessary for the  purpose  of  proper and 

adequate execution and maintenance of the works and the Contractor shall carry out and be 

bound by the same. 

       

       e) Order deviations in Part II and III of this Contract. All such deviation orders shall be in 

writing and shall show the financial effect, if any, of such deviation and whether any extra time 

is to be allowed.  

 

 4. The Contractor shall have no claim against the company in respect of any work which may be 

withdrawn but only for work actually completed under this contract. The contractor shall have 

no objection to carry out work in excess of the quantities stipulated in Part-II if so ordered by the 

company at the same rates, terms and conditions. 

 

 5. The Company reserves the right to cancel this Contract at any time upon full  payment  of  

work done and the value of the materials collected by the contractor  for  permanent   

incorporation in  the work under this contract particularly for execution of this contract up to 

the date of cancellation of the Contract. The valuation of the work done and the materials 

collected shall be estimated by the company's Engineer in presence of the contractor. The 

Contractor shall have no claim to any further payment whatsoever. The valuation would be 

carried out exparte if Contractor fails to turn up despite reasonable notice which will be binding 

on the Contractor. 

 

 6. The Contractor hereby undertakes to indemnify the Company against all claims which may 

arise under the under noted Acts:- 

 

      i)   The Mines Act. 

      ii)  The Minimum Wages Act, 1948. 

      iii) The Workman's Compensation Act, 1923. 

      iv) The Payment of wages Act, 1963. 

      v)  The Payment of Bonus Act, 1965. 

      vi) The Contract Labour (Regulation & Abolition) Act, 1970 and the rules  

framed there under. 

      vii) Employees Pension Scheme, 1995. 

      viii) Inter-State Migrant (Regulation of Employment and Condition of Service)  

Act. 1979. 

      ix)  The Employees Provident Fund and Miscellaneous Provisions Act, 1952. 

      x)   AGST Act. 

      xi)  Service Tax Act. 

 

or any  other  Acts or Statute not here in above specifically mentioned having bearing  over  

engagement of workers directly or indirectly for execution of work.  The Contractor shall not 

make the Company liable to reimburse the Contractor for the statutory   increase   in   the   wage   

rates   of the Contract Labour appointed by the Contractor.  Such Statutory increase in the wage 

rates of Contract Labour shall be borne by the contractor. 

 

7. The Contractor shall clear away all rubbish and surplus material from the site on completion 

of work and shall leave the site clean and tidy. 
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8. The duration of the contract shall be 14(Fourteen) Months from the commencement date 

mentioned in the work order. The Contractor must complete the work within the contract period. 

During the currency of the job, the work progress must be commensurate with the time elapsed. 

In the event of any delay on the contractor's part,  he/she  will  be  liable to pay to the company  

liquidated damages at the rate of   1/2% (Half p.c ) per week of the contract  price  of  the  item(s)  

delayed  in   completion  and the maximum value of the liquidated  damage  will  be  7.5%  of the 

contract price of the item(s) delayed provided the item(s) delayed  are  not critical for  

commissioning and final  utilization  of  the work.  If,  however, the item(s)  delayed  in  

completion   are  critical for commissioning and final utilisation  of  the  work then  the 

contractor   will   be  liable to pay liquidated damages  by way of penalty at  the  rate  of 1/2% 

(Half percent) of the total contract cost subject to a maximum of 7.5% of the total contract cost. 

 

The Chief Engineer's certificate as to the criticality or otherwise of an item shall be final. 

The payment of liquidated damages/penalty may be reduced or waived at the sole 

discretion of the Company whose decision in this regard will be final. 

 

In the event of there being undue delay in execution of the Contract, the Company  

reserves  the  right  to  cancel  the  Contract  and / or levy such additional damages  as it deems 

fit based on the actual loss suffered by the company  attributable  to such delay.  The company's 

decision in this regard shall be final. 

 

 9. In  order  to  promote,  safeguard and  facilitate the general operational economic  in  the  

interest  of  the Company during the continuance of this contract the Contractor hereby agrees 

and undertakes not to take any direct or indirect interest and or support, assist, maintain or 

help any person  or persons  engaged  in antisocial activities, demonstration, riots , or in any 

agitation  prejudicial  to the Company's  interest and any such even taking shape or form at any 

place of the Company's works or and its neighborhood.  

 

10. The   tendered   all-exclusive of Price (the Contract price) except service is Rs. XXXXXXXXX 

(Not to be filled up by the bidder). This will be entered at the time of Signing of the agreement but  

the  Company  shall pay the Contract or only for actual work done at the all-inclusive  rates  set  

down  in  the  Schedule  of work  part II of this Contract.  

 
Final payment will be made only after satisfactory completion of the work. Such final payment 
shall be based  on  the work actually done allowing for deviations and any deductions and the 
measurement shall be checked and certified correct by the Company's Engineer before any such 
final payment is made. 
 

11. The contractor  employing  20 (twenty )  or  more  workmen  on  any day preceding 12 

months  shall  be required  to obtain requisite licence at his cost  from the appropriate Licensing 

Officer before undertaking any   Contract work. The Contractor shall also observe the rules & 

regulations framed under the Contract Labour (Regulation & Abolition) Act. 

 

12. The  Company for any reason whatsoever and of which the company shall be sole  judge may 

terminate this Contract with a 24 hours’ notice in writing to the Contractor  and  in the event of 

Company's so doing the clause 5 here of shall prevail and the  accounts  between  the  parties 

will be in accordance therewith finalised.  

 

13. The Contractor will not  be  allowed  to  construct  any  structure (for storage / housing  

purpose)  with  thatch, bamboo  or  any other inflammable materials within any company's 

fenced area. 
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14. The   Contractor  shall   ensure   that  all  men engaged by him/her are provided  with   

appropriate protective clothing   and  safety  wear   in accordance  with regulation  89(a) and 

89(b)  in  the Oil  mines Regulations 1984. The Company’s representative shall not allow/accept 

those men who are not provided with the same. 

 

15. All Statutory taxes levied by the Central & State Government or any other competent 

authority from time to time will be borne by contractor and the amount of the contract specified 

in the contract is inclusive of all tax liabilities but excluding Service Tax. Service Tax if applicable 

shall be, to the company’s account. However, Service Tax portion payable directly by the Service 

provider (if applicable) shall be reimbursed to the Contractor on the basis of the documentary 

evidence. 

 

16. The Contractor shall deploy local persons in all works. 

 

17. The Contractor shall not engage minor labour below 18(eighteen) years of age under any 

circumstances.  

 

18. The Contractor and his/her workmen shall strictly observe the rules and regulations as per 

Mines Act. (latest editions).   

 

19. GENERAL OBLIGATIONS OF COMPANY: 

 

COMPANY shall, in accordance with and subject to the terms and conditions of this contract: 

i) Pay the Contractors in accordance with terms and conditions of the contract. 

 

ii) Allow access to Contractors and their personnel, subject to normal security and safety 

procedures, to all areas as required for orderly performance of the work. 

 

 20. Special Conditions   

 

     a) The contractor will be required to allow OIL Officials to inspect the work site  

and documents in respect of the workers' payment. 

 

     b) Contractor(s) whosoever is liable to be covered under the P.F. Act  and  contract cost  is  

inclusive  of  P.F., must ensure strict compliance of  provisions of  Provident  Fund   and 

Miscellaneous  Provisions Act, 1952 in addition  to  the various  Acts mentioned  elsewhere  in  

this contract. Any  contractor  found  violating  these provisions  will  render   themselves  

disqualified from  any  future  tendering. As per terms of the contract, if applicable,  the  

Contractor   must  deposit   Provident  Fund Contribution  (covering Employee's  &  Employer's 

share)  with  the competent  authority  monthly under their direct code. The Contractor shall be 

required to submit documentary evidence of deposit of P.F. Contribution to the Company. In 

case of failure to provide such documentary evidence, the Company reserves the right to 

withhold the amount equivalent to applicable P.F. Contribution.     

 

21. FORCE MAJEURE: 

 

21.1  In the event of either party being rendered unable by `Force Majeure' to perform any 

obligation required to be performed by them under the contract, the relative obligation of the 

party affected by such `Force Majeure' will stand suspended for the period during which such 

cause lasts. The word `Force Majeure' as employed herein shall mean acts of God, war, revolt, 

agitation, strikes, riot, fire, flood, sabotage, civil commotion, road barricade (but not due to 

interference of employment problem of the Contractor), acts of government of the two parties, 

which makes performance impossible or impracticable and any other cause, whether of kind 
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herein enumerated or otherwise which are not within the control of the party to the contract and 

which renders performance of the contract by the said party impossible. 

 
21.2 Upon occurrence of such cause and upon its termination, the party alleging that it has been 

rendered unable as aforesaid thereby, shall notify the other party in writing within Seventy Two 

(72) hours of the alleged beginning and ending thereof, giving full particulars and satisfactory 

evidence in support of its claim. 

 
21.3  Should ‘force majeure’ condition as stated above occurs and should the same be notified 

within seventy two (72) hours after its occurrence the ‘force majeure’ rate shall apply for the first 

fifteen days. Parties will have the right to terminate the Contract if such ‘force majeure’ 

conditions continue beyond fifteen (15) days with prior written notice. Should either party decide 

not to terminate the Contract even under such condition, no payment would apply after expiry of 

fifteen (15) days force majeure period unless otherwise agreed to. 

 
22.   TERMINATION: 
 

22.1 TERMINATION ON EXPIRY OF THE TERMS (DURATION): The contract shall be 

deemed to have been automatically terminated on the expiry of duration of the Contract or the 

extension period, if exercised by Company under the provision of the Contract. 

 
22.2  TERMINATION ON ACCOUNT OF FORCE MAJEURE: Either party shall have the right 

to terminate this Contract on account of Force Majeure as set forth in Article 21.0 above. 

 
22.3  TERMINATION ON ACCOUNT OF INSOLVENCY: In the event that the Contractor or its 

collaborator at any time during the term of the Contract, becomes insolvent or makes a 

voluntary assignment of its assets for the benefit of creditors or is adjudged bankrupt, then the 

Company shall, by a notice in writing have the right to terminate the Contract and all the 

Contractor’s rights and privileges hereunder, shall stand terminated forthwith. 

 
22.4 TERMINATION FOR UNSATISFACTORY PERFORMANCE: If the Company considers 

that, the performance of the Contractor is unsatisfactory, or not upto the expected standard, the 

Company shall notify the Contractor in writing and specify in details the cause of the 

dissatisfaction. The Company shall have the option to terminate the Contract by giving 15 days’ 

notice in writing to the Contractor, if Contractor fails to comply with the requisitions contained 

in the said written notice issued by the Company. 

 
22.5   TERMINATION DUE TO CHANGE OF OWNERSHIP & ASSIGNMENT: In case the 

Contractor's rights and /or obligations under this Contract and/or the Contractor's rights, title 

and interest  to the equipment/ material, are transferred or assigned without the Company's 

consent, the  Company may at its absolute discretion, terminate this Contract. 

 
22.6 If at any time during the term of this Contract, breakdown of Contractor's equipment 

results in Contractors being unable to perform their obligations hereunder for a period of 15 

successive days, Company at its option, may terminate this Contract in its entirely without any 

further right or obligation on the part of the Company, except for the payment of money then 

due. No notice shall be served by the Company under the condition stated above. 

 
22.7  Notwithstanding any provisions herein to the contrary, the Contract may be terminated 

at any time by the Company on giving 30 (thirty) days written notice to the Contractor due to any 

other reason not covered under the above clause from 22.1 to 22.6 and in the event of such 

termination the Company shall not be liable to pay any cost or damage to the Contractor except 

for payment for services as per the Contract upto the date of termination including the De-mob 

cost, if any. 
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23.  CONSEQUENCES OF TERMINATION:  In all cases of termination herein set forth, the 

relative obligations of the parties to the Contract shall be limited to the period up to the date of 

termination. Notwithstanding the termination of this Contract, the parties shall continue to be 

bound by the provisions of this Contract that reasonably require some action or forbearance 

after such termination. 

 

23.1  Upon termination of this Contract, Contractor shall return to Company all of Company's 

items, which are at the time in Contractor's possession. 

 
23.2  In the event of  termination of  contract,  Company will issue Notice  of termination of the 
contract  with date  or  event after  which  the  contract will be terminated. The contract shall 
then stand terminated and the Contractor shall demobilize their personnel & materials. 

 
24.  SETTLEMENT OF DISPUTES AND ARBITRATION:  
 

24.1 Arbitration (Applicable for Suppliers/Contractors other than PSU) :  

 
Except as otherwise provided elsewhere in the contract, if any dispute, difference, question or 
disagreement arises between the parties hereto or their respective representatives or assignees, 
in connection with construction, meaning, operation, effect, interpretation of the contract or 
breach thereof which parties are unable to settle mutually, the same shall be referred to 
Arbitration as provided hereunder : 
 

1. A party wishing to commence arbitration proceeding shall invoke Arbitration Clause 
by giving 30 day’s notice to the other party. The notice invoking arbitration shall 
specify all the points of dispute with details of the amount claimed to be referred to 
arbitration at the time of invocation of arbitration and not thereafter. If the claim is 
in foreign currency, the claimant shall indicate its value in Indian Rupee for the 
purpose of constitution of the arbitral tribunal. 

 
2. The number of arbitrators and the appointing authority will be as under: 

  

Claim amount (excluding 

claim for interest and 
counter claim, if any) 

Number of 

Arbitrator 

Appointing Authority 

Upto Rs. 5 Crore Sole Arbitrator OIL 

Above Rs. 5 Crore 3 Arbitrators One Arbitrator by each 

party and the 3rd 
Arbitrator, who shall be the 
presiding Arbitrator, by the 
two Arbitrators. 

 
3. The parties agree that they shall appoint only those persons as arbitrators who 

accept the conditions of the arbitration clause. No person shall be appointed as 
Arbitrator or Presiding Arbitrator who does not accept the conditions of the 
arbitration clause. 

 
4. Parties agree that there will be no objection if the Arbitrator appointed holds equity 

shares of OIL and/or is a retired officer of OIL/any PSU. However, neither party shall 
appoint its serving employees as arbitrator. 

 
5. If any of the Arbitrators so appointed dies, resigns, becomes incapacitated or 

withdraws for any reason from the proceedings, it shall be lawful for the concerned 
party/arbitrators to appoint another person in his place in the same manner as 

aforesaid. Such person shall proceed with the reference from the stage where his 
predecessor had left if both parties consent for the same; otherwise, he shall proceed 
de novo. 
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6. Parties agree that neither shall be entitled for any pre-reference or pendente-lite 

interest on its claims. Parties agree that any claim for such interest made by any 
party shall be void. 

 
7. The arbitral tribunal shall make and publish the award within time stipulated as 

under : 
 

Amount of Claims and counter 
claims (excluding interest) 

Period for making and publishing of the 
award (counted from the date of first 
meeting of the Arbitrators) 
 

Upto Rs. 5 Crore Within 8 months 

Above Rs. 5 Crore Within 12 months 

 
The above time limit can be extended by Arbitrator, for reasons to be recorded in 
writing, with the consent of the other parties. 

 
8. If after commencement of the arbitration proceedings, the parties agree to settle the 

dispute mutually or refer the dispute to conciliation, the arbitrators shall put the 
proceedings in abeyance until such period as requested by the parties. 

 
9. Each party shall be responsible to make arrangements for the travel and stay etc. of 

the arbitrator pointed by it. Claimant shall also be responsible for making 
arrangements for travel/stay arrangements of the Presiding Arbitrator and the 
expenses incurred shall be shared equally by the parties. 

 

In case of sole arbitrator, OIL shall make all necessary arrangements for his travel, 
stay and the expenses incurred shall be shared equally by the parties. 

 
10. The Arbitration shall be held at the place from where the contract has been awarded. 

However, parties to the contract can agree for a different place for the convenience of 
all concerned. 

 
11. The Arbitrator(s) shall give reasoned and speaking award and it shall be final and 

binding on the parties. 
 

12. Subject to aforesaid, provisions of the Arbitration and Conciliation Act, 1996 and any 
statutory modifications or re-enactment thereof shall apply to the arbitration 
proceedings under this clause. 

 
24.2 Arbitration (applicable in case of Contract awarded on Public Sector Enterprise) : 

  
In the event of any dispute or difference relating to, arising from or connected with the Contract, 
such dispute or difference shall be referred by either party to the arbitration of one of the 
Arbitrators in the Department of Public Enterprises, to be nominated by the Secretary to the 
Government of India, In-Charge of the Bureau of Public Enterprises. The Arbitration and 
Conciliation Act 1996 shall not be applicable to the Arbitration under this clause. The award of 
the Arbitrator shall be binding upon the parties to the dispute, provided however; any party 
aggrieved by such award may make a further reference for setting aside or revision of the award 

to the Law Secretary, Department of Legal Affairs, Ministry of Law and Justice, Government of 
India. Upon such reference, the dispute shall be decided by the Law Secretary or the Special 
Secretary/Additional Secretary, whose decision shall bind the parties finally and conclusively. 
The parties in the dispute will share equally the cost of the arbitration as intimated by the 
Arbitrator. 
 
The venue of all arbitrations under both 24.1 & 24.2 will be Duliajan, Assam. The award made 
in pursuance thereof shall be binding on the parties. 
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25. I.B. Verification Report and Security Review: 

 

Contractor will be required to submit the verification report to ascertain  character  and  

antecedents  from  the  Civil Administration towards  the  persons  engaged  under  this contract 

to the Head of the user Department  before engagement.  

 

25.1 In case of any doubt or dispute as to the interpretation of any clause herein contained, the 

decision of the Company's Engineer shall be final and binding on the contractor. 

 

26. Set Off Clause: 

      

Any sum of money due and payable to the contractor (including Security Deposit 

refundable to them) under this or any other contract may be appropriated by Oil India Limited 

and set off against any claim of Oil India Limited (or such other person or persons contracting 

through Oil India Limited) for payment of a sum of money arising out of this contract or under 

any other contract made by the contractor with Oil India Limited (or such other person or 

persons contracting through Oil India Limited). 

 

27.  Furnishing Fraudulent Information/Document:    

 

If it is found that a Bidder/Contractor has furnished fraudulent document/information 

the party shall be debarred for period of 3(three) years from date of detection of such fraudulent 

act, besides the legal action. 

 

28.   Liquidated Damages for Delay in Mobilisation and/ or Completion of Works and 

Services: 

 

 In normal case of works /service contracts, liquidated damages will be applicable @ 0.5% 

of the contract value per week or part thereof, for delay in contract mobilization/completion date 

subject to a maximum ceiling of 7.5% of contract value. 

IN WITNESS whereof the parties hereunto set their hands seals the day and year first written 

above:- 

 
 
 
SIGNED & DELIVERED FOR AND    ------------------------------------------------------ 
ON BEHALF OF       (Signature of Contractor or his legal Attorney)      
-------------------------------------------- 
 
       ------------------------------------------------------ 
----------------------------------by the hand of    (Full Name of Signatory)                                                         

 
     
---------------------------------------------------- 
its  Partner/Legal Attorney   
 
              ------------------------------------------------------ 
        (Seal of Contractor's Firm)                                                      

        
 
        

` `    ------------------------------------------------------ 
        (Signature of witness)        
 
 
And in presence of        
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---------------------------------------------------- 
 
Date: _____________________    ------------------------------------------------------ 

 (Full Name of Signatory)                                                         
 
                                                                                              Address:                                                                 
 
       ------------------------------------------------------ 

 
       ------------------------------------------------------ 
 
       ------------------------------------------------------ 

(Signature of Acceptor) 
 

SIGNED & DELIVERED FOR & ON   

BEHALF OF OIL INDIA LIMITED     Designation _______________________                      
 
 
Date______________________                                        
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OIL INDIA LIMITED 

(A Govt. of India Enterprise) 
 

Description of Service: MODIFICATION OF ONLINE PMS TOOL 

Part-II Schedule of Work, Unit and Quantity (SOQ): Please do not quote here 

Ser. 
Line 

Description of Services 
Quantity UOM 

10 

Project Planning and Initiation:  
On presentation of Project plan and initiation of 
the project. Time line for the same is 10 days from 
the issue of work order. The same has to accepted 
and certified by OIL. (Bidder to quote 15% of the 
total quoted value for this line item, i,e. 15% 
weightage of total quoted price). 

1 Activity 

Unit(AU) 

20 

Testing of modified PMS tool: 
On successful testing of modified PMS tool in 
development server to OIL's satisfaction and 
deployment in production server. Timeline for the 
same is 60 days from the acceptance of the LOA. 
The same has to be accepted and certified by 
OIL.(Bidder to quote 45% of the total quoted value 
for this line item, i.e. 45% weightage of total 
quoted price). 

1 Activity 

Unit(AU) 

30 

Monthly maintenance services: 
Payment of an amount equaling to 3.33% of 
quoted amount for Monthly maintenance services 
to OIL's satisfaction on completion each month 
after deployment in production server. Total 
weightage for this line item is 40% , i,e. 
3.33*12=40%. 

12 Each 

Month(EMN) 

  GRAND TOTAL₹ 

 

NOTE 

1. Bidder to quote Unit Rate for a particular item as per above price bid format.  

2. Bidders are requested to quote exclusive of Service Tax. Service Tax, if applicable 
shall be to the Company’s Account. However, Service Tax portion payable directly by 
the Service provider (if applicable) shall be reimbursed to the Contractor on the basis 
of the documentary evidence. 

3. Bidder must include all liabilities including statutory liabilities in their quoted rates 
except Service Tax. 

4. To ascertain the inter-se-ranking, comparison of the responsive bids will be made on 
the GRAND TOTAL Value of the bid as per the Price Bid Format.  

5. Mobilisation period is 01(One) week from the date of issue of work order. 

 
****End of SOQ**** 
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SCOPE OF WORK 
 

1. Modification of the PMS tool to facilitate assessment as per revised Performance 
Management System policy at Annexure-1. Indicative but not exhaustive 
modifications as per proposed revised policy are as under: 
 
a. Provision for online Role cards with cascading & edit facility.  

 
b. Framework for Role cards will be slightly different than current Balance 

Scorecard approach. The same will be provided to the Vendor after the same 
is finalized by McKinsey. 
 

c. KPIs for employees:- Drop down to be created. KPIs are to be available 
individual in drop-down based on Grade, Department, Section, etc. from KPI 
library/dictionary. The softcopy of the KPI dictionary, which is currently in 
progress with assistance from McKinsey, will be provided to the Vendor.   
 

d. Competency descriptors to be added in report format. The softcopy of the 
Competency descriptors will be provided to the Vendor.    
 

e. Provision for addition of intervening authority in APAR flow. 
 

f. Introduction of ratings based on Score with percentage control as provided in 
PMS & Promotion Policy 2016.   
 

g. Restriction on change of ratings by next assessing authority as provided in 
the policy. 
 

h. Provision of online appeals mechanism. 
 

2. In addition to the above, the vendor should carry out any further improvement/ 
development of the module as felt necessary by OIL HR team for enhancing the 
efficiency of the PMS Tool. The modification work will be completed within 60 
days of acceptance of LOA. 

 
3. Before award of work, the vendor has to enter into a Non-Disclosure Agreement 
in standard format with OIL.  

 
4. The Vendor will complete the project in accordance with the specification given 
by OIL from time to time and in conformity with the international standards on 
Information Security and Audit and as per various relevant laws such as 
Information Technology Act 2000 and other related Laws, Rules and 
Regulations. 

 
5. The Vendor will develop and thoroughly test the software at development server 
before its deployment on Production site for proper functioning (data entry, 
processing, and printing). 

 
6. OIL authority will scrutinize the software to certify the security, technicality and 
suitability of the developed software to meet the requirements of OIL. OIL will 
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give the Final approval/ User Acceptance of the software and the system only 
after satisfactory performance. 

 
7. The vendor will provide maintenance services during the period of the contract 
(12 months, after completion of planned developmental activities and 
deployment in Production Server within 60 days from acceptance of LOA) to 
ensure uninterrupted and satisfactory operation of the PMS tool. 

 
8. As the adherence to planned timeline is critical, the Vendor will require 
deploying services of sufficient coders/testers during the entire modification 
processes.  

 
9. The vendor is expected to work on the source-code available with OIL’s server 
through OIL’s intranet network. The necessary internet connectivity with 
intranet access will be provided to the vendor at convenient office locations of 
OIL. OIL’s IT personnel will facilitate access to PMS server by the Vendor as & 
when required. Secured remote access, whenever necessary, will be provided by 
OIL’s IT team. 

 
10. Along with OIL officials, the Vendor may have to liaise with McKinsey 
personnel as & when required for having clarity & understanding on the 
proposed changes in PMS. 

 
11. In addition to above, the vendor will also be required to maintain the existing 
PMS portal during the period of development & implementation of the planned 
modifications. (i.e. initial 60 days after award of LOA). 

 
12. While travelling outside Delhi in related to the Project, transportation 
(economy class airfare) & accommodation will be provided by OIL.    

 

Payment schedules and timelines will be as under: 
 

SL Deliverable Timeline % age of Total 
Contract Value  

1 Project Planning and 
Initiation 

10 days from 
acceptance of LOA 

15% 

2 Testing of modified PMS 
tool in development server 
to OIL’s satisfaction and 
deployment in production 
server 

60 days from 
acceptance of LOA 

45% 

3 Monthly maintenance 
services to OIL’s 
satisfaction 

On completion 
each month after 
deployment in 
production server 

3.33 % every 
month  
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ANNEXURE-1 

 
1. Performance Management System 

1.1 Components : 
Annual Performance Appraisal Report (APAR) APAR score will have the following 
components:  
 

Grade Individual work plan linked to MoUs/ Key 
Performance Measures or Key Result 
Areas (KRAs) 

Competencies MoU 
Score 

A to E 80 20 - 

F 75 25 - 

G 75 25 - 

H, I 50 25 25* 

* In case of communication to PESB and other outside organizations, MoU score will 
be considered as part of the APAR score.  
For all internal purposes including promotion decisions, APAR score and rating will 
be calculated on the basis of performance KPAs and competencies (scaled to be out 
of 100) 
The format of APAR hosted in online Performance Management System (PMS) has 
columns on status of property return, integrity, comments of the Appraisee, 
Reporting Reviewing, Intervening and Accepting authorities, etc.   

 
1.2 Target setting: 
Annual targets or KRAs will be set following discussions between the Appraisee 
and the Reporting Authority. These discussions will also be used to ensure overall 
alignment of individual KRAs to goals of the organization. The KRAs will comprise 
of  
 
Key Performance Indicators (KPIs) and the KPIs will be SMART (specific, 
measurable, ambitious, realistic and time-related) in nature. Each executive will be 
able to see the KPIs and targets of his/her reporting authority and use these in 
their discussion. The targets will be finally approved by Reviewing Authority. 
 
Target setting will be done using a top-down approach at the start of every 
financial year in the month of April as per the following schedule: 

Grade Deadline 

G, H & I 7 May 

F 23 May 

A to E 7 June 

  NB : List of defaulters will be circulated 
 
At the end of the performance cycle, each executive will have to submit a self-
appraisal (record his/her achievement against the target) for assessment by the 
Reporting, Reviewing and Accepting Authorities. 
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1.3 Behavioural Competencies : 
Behavioural competencies will be assessed on a discrete scale against pre-defined 
descriptors to mitigate subjectivity in assessment. The competencies prescribed by 
the Department of Public Enterprises (DPE) for top management will be used to 
anchor behavioural evaluation for all grades.  
 

1.4 Mid-term Feedback : 
It is imperative to have a mid-term feedback discussion with Reporting Authority in 
the month of October. This discussion will focus on the individual’s performance 
against his/her annual KPIs and also provide suggestions to reach the assigned 
goals.  
 
1.5 Performance Ratings : 
In line with the organization’s aim of identifying the best performing individuals 
across the Company under various assessing authorities, each assessor 
(Reporting, Reviewing and Accepting authority) will allocate a certain number of 
executives under various performance classifications, viz. ‘Outstanding’, ‘Very 
Good’, etc. The maximum percentage of executives eligible for a particular rating 
are specified in the table below: 
 

Performance  
Rating 

Maximum percentage of people 
in each rating under one 
accepting authority* 

APAR 
score 
range 

Score on APAR 
component in 
promotion 

Outstanding 25% ≥90 100 

Very Good 40%# 80-90 80 

Good 35%# 70-80 60 

Fair Flexible 60-69 0 

Unsatisfactory Flexible <60 0 

*The percentages controls will be incorporated in the system software in the form of 
pre-defined chart which will also include treatment for small groups (i.e. less than 6) 
in a grade under one assessing authority.  
#May proportionately increase if percentage of executives in superior category(s) 
is/are less than allowed maximum percentage. 
 
Process for assignment of rating: Performance ratings will be assigned to the 
executives based on their APAR score. The process will be: 
 
� The reporting authority will carry out the first assessment. He/she will assess 

executive performance against each KPI/behavioural competency. The system 
will aggregate performance score based on his/her assessment and rating will 
follow from the score as per the table in para 1.5 above. 
 

� The Reviewing Authority will take note of assessment of Reporting Authority 
and assess executive performance against each KPI/behavioural competency. 
The system will aggregate performance score and rating based on this 
assessment. 
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� The accepting authority will carry out the final assessment and will assign an 
overall performance score, keeping in view the Reporting and Reviewing 
Authorities’ assessment. Final performance rating will follow from the score.  

 
� The Reviewing and Accepting Authority has the right to change the rating 

given by the immediate assessing Authority by one level (up/down). For 
example, if someone is marked as a ‘Very Good’ by the Reporting and 
Reviewing Authorities, the Accepting Authority can make it ‘Good’ or 
‘Outstanding’. 

 
� An intervening authority wherever available (between Reporting and Reviewing 

or Reviewing and Accepting Authority) may give his/her comments including 
recommendation on overall rating. 
 

� The following will be implemented in the online system to ensure compliance 
with timeline: 
 
o In case of non-submission of self appraisal on timeline, the report, 

without self appraisal, will go to Reporting Authority for assessment. 
 

o In case of non-submission of assessment of Reporting Authority within 
timeline, the report with go to Reviewing Authority without assessment of 
Reporting Authority for Review and similarly the report will go to 
Accepting Authority in case of non-submission by Reviewing Authority 
within timeline. 
 

o The above principle will also be applicable to Intervening Authority 
whenever present. 

 
� D(HR&BD) will be the Authority to specify, review and extend timeline.  

 
 

1.6 Authorities : 
APAR writing Authorities will be as under: 

Grades Reporting Authority Reviewing Authority Accepting Authority 

A to E Grade F executive DGM GM/GGM/ED 

F DGM GM ED/RCE 

G GM/ED RCE/Head of Project Functional Director 

H ED/RCE Functional Director CMD 

I RCE/Director Functional Director CMD 

For executives on deputation, the completed APAR received from borrowing 
organizations will be put up to Functional Director (upto Grade ‘G’) or CMD (for 
Grade ‘H’ and above) for acceptance who may accept or modify the scores/ratings 
in comparison with his/her peers. 

 
1.7 Disclosure : 
The entire APAR including comments and ratings given by the Reporting, 
Reviewing and Accepting Authorities, will be disclosed to the executive.  
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1.8 Representation : 
In case an executive is dissatisfied with his/her evaluation, he/she has the right to 
make a representation against the same. This representation must be filed within 
15 days of disclosure of the performance assessment report. The representation 
will be made online and restricted to specific factual observations contained in the 
assessment of achievements against targets, personal attributes, functional 
competencies and integrity. 
 
1.9  Appeals : 
The representation will be reviewed by an Authority higher than the Accepting 
Authority, herein after referred to as the Appellate Authority as given in table 
below: 

Grades 
Reporting 
Authority 

Reviewing 
Authority 

Accepting 
Authority 

Appellate Authority 

A to E Grade F DGM GM/GGM/ED 
RCE/Functional 
Director 

F DGM GM ED/RCE Functional Director 

G GM/ED 
RCE/Head of 
Project 

Functional 
Director 

CMD 

H ED/RCE 
Functional 
Director 

CMD 
CMD and all 
Functional Directors 

I RCE/Director 
Functional 
Director 

CMD 
CMD and all 
Functional Directors 

 
The representation will be disposed off by Appellate Authority within 45 days of 
receipt of the representation. The final decision of the Appellate Authority will be 
communicated to the executive.  
Once the appeal is disposed off by the Appellate Authority, the APAR will be closed. 
 

 
 
 
 

****End of SCC-Part III***** 
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OIL INDIA LIMITED 
(A GOVT. OF INDIA ENTERPRISE) 

CONTRACTS DEPARTMENT, DULIAJAN 
 

 

Schedule of company's Plants, Materials and Equipments: SCPME: PART-IV 
 

 
 
 

Not Applicable 
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TO, 
 DGM-CONTRACT 
 OIL INDIA LIMITED 
 DULIAJAN-786602 

 

SUB: SAFETY MEASURES 
 

Description of work/service: 

 

MODIFICATION OF ONLINE PMS TOOL 
 
Sir,         
     We hereby confirm that we have fully understood the safety measures to be adopted 
during execution of the above contract and that the same have been explained to us by the 
concerned authorities. We also give the following assurances. 
 
a)  Only experienced and competent persons shall be engaged by us for carrying out work 
under the said contract. 
b)  The names of the authorized persons who would be supervising the jobs on day to day 
basis from our end are the following: 

 
i) ________________________________ 
 
ii) ________________________________ 
 
iii) ________________________________ 

 
The above personnel are fully familiar with the nature of jobs assigned and safety precautions 
required. 
 
c)  Due notice would be given for any change of personnel under item(b) above. 
 
d) We hereby accept the responsibility for the safety of all the personnel engaged by us and for 
the safety of the Company's personnel and property involved during the course of our working 
under this contract. Any violation pointed out by the Company's engineers would be rectified 
forthwith or the work suspended till such time the rectification is completed by us and all 
expenditure towards this would be on our account. 
 
e)  All losses caused due to inadequate safety measures or lack of supervision on our part 
would be fully compensated by us and the Company will not be responsible for any lapses on 
our part in this regard. 
 
(Seal)                                                                         

Yours Faithfully 
 
Date____________                                                                                    
 
M/s_________________ 
                                                                        FOR & ON BEHALF OF BIDDER 
 



PROFORMAS         CDI1812L17 

Page 1 of 8 

 

 

 

PROFORMA - I 
                          BID FORM 
To 
THE HEAD (CONTRACTS) 
OIL INDIA LIMITED 
(A Govt. of India Enterprise) 
P.O.  DULIAJAN 
DIST. DIBRUGARH 
ASSAM # 786 602 
 
 
Sub:  IFB No. : CDI1812L17 
 
Dear Sir, 
 
Having examined the General and Special Conditions of Contract and the 
Terms of Reference including all attachments thereto, the receipt of which is 
hereby duly acknowledged, we the undersigned offer to perform the services in 
conformity with the said conditions of Contract and Terms of Reference for the 
sum of ____(Price not to be indicated)___ stated below or such other sums as 
may be ascertained in accordance with the Price Bid Form attached herewith 
and made part of this Bid: 
 
 
We undertake, if our Bid is accepted, to commence the work within (_____) days 
calculated from the date of issue of Company’s LOA. 
 
We agree to abide by this Bid for a period of 180 days from the date fixed for 
Bid opening and it shall remain binding upon us and may be accepted at any 
time before the expiration of that period. 
 
Until a formal Contract is prepared and executed, this Bid, together with your 
written acceptance thereof in your notification of award shall constitute a 
binding Contract between us. 
 
We understand that you are not bound to accept the lowest or any Bid you may 
receive. 
 
Dated this ____________ day of __________________ 2016. 
 
Signature and seal of the Bidder:  __________________ 
 
(In the capacity of)   :  __________________ 
 
Name of Bidder   :  __________________ 
 

 

 
***************************************************** 
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PROFORMA – II 
 

                                         
LETTER OF AUTHORITY 

 
To, 
THE HEAD (CONTRACTS) 
OIL INDIA LIMITED 
(A Govt. of India Enterprise) 
P.O.  DULIAJAN 
DIST. DIBRUGARH 
ASSAM # 786 602 
 
 
Sir, 
 
Sub:  IFB No. _CDI1812L17__ 
 
 
We ____________________________ confirm that Mr. _________ (Name and address) 
as authorized to represent us to Bid, negotiate and conclude the agreement on 
our behalf with you against Invitation No.:________________________ for 
“MODIFICATION OF ONLINE PMS TOOL”. 
 
We confirm that we shall be bound by all and whatsoever our said 
representative shall commit. 
 
 
Yours Faithfully, 
 
 
Signature: ____________________ 
Name   : ____________________ 
Designation: ____________________ 
For & on behalf of: ____________________ 
 
 
 
Note: This letter of authority shall be printed on letter head of the Bidder and 
shall be signed by a competent person to bind the Bidder. 
 

 
 

***************************** 
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PROFORMA - III 

 

STATEMENT OF NON-COMPLIANCE 

(Only exceptions/deviations to be rendered) 
 
1.0 The Bidder shall furnish detailed statement of exceptions/deviations, if 
any, to the tender stipulations, terms and conditions in respect of each Section 
of Bid Document in the following format:  

Section 
No. 

Clause No.  
(Page No.) 

Non-Compliance Remarks 

 
 
 
 
 

 
 
 

   

 
 

Authorised Person’s Signature: _________________                                                                             
Name: _______________________________ 

Designation:_________________________ 

Seal of the Bidder:  
 
 
NOTE: OIL INDIA LIMITED expects the bidders to fully accept the terms and 
conditions of the bid document. However, should the bidders still envisage some 
exceptions/deviations to the terms and conditions of the bid document, the 
same should be indicated as per above format and submit along with their bids. 
If the “Statement of Compliance” in the above Proforma is left blank (or not 
submitted along with the technical bid), then it would be construed that the 
bidder has not taken any exception/deviation to the tender requirements. 
 

 

 

 

 

***************************************************** 
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PROFORMA- IV 
 
[TO BE FILLED-UP / SUBMITTED BY THE VENDOR ON ITS LETTER HEAD 
FOR E-REMITTANCE] 
 
Name: 
 
FULL Address: 
 
 
Phone Number    : 
Mobile Number   : 
E-mail address: 
Fax Number      : 
Bank Account Number (in which the Bidder wants remittance against invoices): 
Bank Name         : 
Branch            : 
Address of the Bank: 
 
 
Bank Code       : 
IFSC/RTGS Code of the Bank: 
NEFT Code of the Bank      : 
PAN Number                 : 
Service Tax Registration Number: 
 
 
 
_______________________________ 
 
Signature of Vendor with Official Seal 
 
 

Note: This declaration shall be printed on letter head of the Bidder and shall be 
signed by a competent person. 
 

 

 

 

***************** 

 

 

 

 

 

 

 

 

 

 
 
 
 



PROFORMAS         CDI1812L17 

Page 5 of 8 

 

PROFORMA-V 
 

FORM OF BID SECURITY-EMD (BANK GUARANTEE FORMAT)  
 
To:  
M/s. OIL INDIA LIMITED, 
CONTRACTS DEPARTMENT,  
DULIAJAN, ASSAM, INDIA, PIN - 786 602. 
 

 
WHEREAS,  (Name of  Bidder) ___________________ (hereinafter called "the Bidder") 
has submitted  their  offer Dated _______ for the provision of certain  services 
(hereinafter called  "the  Bid") against  OIL INDIA LIMITED, Duliajan, Assam, India 
(hereinafter called the Company)'s  Tender No. CDI1812L17  KNOW  ALL MEN BY 
these presents that we (Name of Bank) _______________  of (Name of Country) 
___________ having our registered office at ________________ (hereinafter called 
"Bank") are bound unto the Company in the sum of (*_____________  ) for  which 
payment well and truly to be made to Company, the Bank binds  itself, its 
successors and assignees by these presents.  
 
SEALED with the  
said Bank this ___ day of __________ 2016 
 

 
THE CONDITIONS of these obligations are: 
 

1. If the Bidder withdraws their Bid within its original/extended validity; or 
2. The Bidder modifies/revises their bid suomoto; or 
3. The Bidder does not accept the contract; or 
4. The Bidder does not furnish Performance Security Deposit within the 

stipulated time as per tender/contract; or 
5. If it is established that the Bidder has submitted fraudulent documents or 

has indulged into corrupt and fraudulent practice.  
 
We undertake to pay to Company up to the above amount upon receipt of its first 
written demand (by way of letter/fax/cable), without Company having to 
substantiate its demand provided that in its demand Company will note that 
the amount claimed by it is due to it owing to the occurrence of any of the 
conditions, specifying the occurred condition or conditions.  
 
This guarantee will remain in force up to and including the date (**--/--/--) and 
any demand in respect thereof should reach the Bank not later than the above 
date. 
 

 
The details of the Issuing Bank and Controlling Bank are as under: 
 

A. Issuing Bank: 
 
BANK FAX NO: 
 
BANK EMAIL ID: 
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BANK TELEPHONE NO.: 
 
IFSC CODE OF THE BANK: 
 

B. Controlling Office: 
 
Address of the Controlling Office of the BG issuing Bank: 
 
Name of the Contact Person at the Controlling Office with Mobile No. and e-
mail address: 

 
 
 
SIGNATURE AND SEAL OF THE GUARANTORS _______________ 
 
Name of Bank & Address ___________________________________ 
 
Witness _______________ 
Address ________________ 
 _________________________ 
(Signature, Name and Address) 
Date:   ________________    
Place:  _____________ 
 

 
 
*   The Bidder should insert the amount of the guarantee in words and figures. 
**   Date of expiry of Bank Guarantee should be minimum 30 days after the end of 

the validity period of the Bid /as specified in the Tender. 
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PROFORMA- VI 

 
FORM OF PERFORMANCE BANK GUARANTEE 

 
To:  
M/s. OIL INDIA LIMITED, 
CONTRACTS DEPARTMENT 
DULIAJAN, ASSAM, INDIA, PIN - 786 602. 
 
WHEREAS ______________________________________ (Name and address of 
Contractor) (hereinafter called "Contractor") had undertaken, in pursuance 
of Contract No. _______________________ to execute (Name of Contract and 
Brief Description of  the Work) ___________________ (hereinafter called "the 
Contract"). 
 
AND WHEREAS it has been stipulated by you in the said Contract that the 
Contractor shall furnish you with a Bank Guarantee as security for 
compliance with Contractor's obligations in accordance with the Contract. 
 
AND WHEREAS we have agreed to give the Contractor such a  Bank 
Guarantee; NOW THEREFORE we hereby affirm that   we are Guarantors 
on behalf of the Contractor, up to a total of (Amount of Guarantee in 
figures) _____________ (in words ___________________),  such amount being  
 payable in the types and proportions of currencies in which the Contract 
price is payable, and we undertake to pay   you, upon your first  written 
demand and without cavil or argument, any sum or sums within  the limits 
of guarantee sum as  aforesaid without your needing to prove or to show 
grounds or  reasons  for  your demand for the sum specified therein. We 
hereby waive the necessity of your demanding the said debt from the 
Contractor before presenting us with the demand. 
 
We   further agree that no change or addition   to or other modification of 
the terms of the Contract or the work to be performed thereunder or of any 
of the Contract documents which may be made between you and the 
Contractor shall in any way cease us from any liability under this 
guarantee, and we hereby waive notice of such change, addition or 
modification. 
                  
This guarantee is valid until the ------------day of ---------------- 
 
The details of the Issuing Bank and Controlling Bank are as under: 
 
A.Issuing Bank: 
 
BANK FAX NO: 
 
BANK EMAIL ID: 
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BANK TELEPHONE NO.: 
 
IFSC CODE OF THE BANK: 
 
B.Controlling Office: 
 
Address of the Controlling Office of the BG issuing Bank: 
 
Name of the Contact Person at the Controlling Office with Mobile No. and e-
mail address: 
 
 
SIGNATURE AND SEAL OF THE GUARANTORS _____________________ 
Designation ____________________________________ 
Name of Bank ___________________________________ 
Address ________________________________________ 
 
Witness  _______________ 
Address ________________ 
              ________________ 
 
Date............    
 
Place _____________ 

 
 


