MINUTES OF PRE-BID CONFERENCE AGAINST TENDER NO. CDG 58820 FOR

SSETTING LUP OF VIRTUAL REALITY CENTRE AT OIL'S FIELD 1O,

DULIAJAN, ASSAM

INCLUDING

HARDWARE, SOFTWARE AND DESIGN AND SETTING UP_OF YR ROOM”

AGEMENT __ SYSTEM

HELD ON

KENILWORTH HOTEL, KOLKATA

19T AND _20™ JUNE, 2019 AT CONFERENCE ROOM 'OF

Members Present

1.0M/s Barco Elcctronic
Systems Pvi. Lid.
Mr. Tapan Naswa

2. M/s Halliburton
Mr. Jagannath Mukherjee
Ms. Palka Ahuja

: hﬁ.M.fﬂ Fmerson

Mr. Samjay Vohm -
Mr. Surya Prakash Dag
Mr, Rajan Singh Mehra

4.M/s Veerel Enterprises
Mr. Ravi Kumar

3. M/s Tagbin Services
Mr, Ankil Sinha

6. M/s Schlumberger

Mr. Prasanna Tellapaneni
Mr, Manish Gupta

Mr., Sumit Lohia

Ms., Vinita MNair

7. From M Ol India Limited
Mr. Rajib Sarma - ED-BM (Shelf)
Mir. Jayanta Phukan - CGM (i/c) (Expl. Basin)
M. Goutam Maji - DGM (F&A)
Mr. Dipjyoti Deka - Dv. CG
Ms. Saqueba Samin - Dy, CG
Ms. Upasana Malakar - SCO (Global)

A Pre-Bid Conference (against Tender No. CDG1588P20 for setting up of Virtual Reality
Centre at OIL's Field HQ, Duliajan, Assam including Display Management System,
Hardware, Software and Design and Setting up of VR Room) was held on 19" and 20" June,
2019 at Conference Room of Kenilworth Hotel, Kolkata wherein representatives from
varous service providers weng present along with OIL team.

All the queries put forward by the service providers were discussed in detail. OIL's response
to these queries (including the queries which were kept for further discussion by OIL

internally) shall be forwarded to all the parties in due course of time.

Amendment to tender documents shall be uploaded in the E-tender Portal for the
changes'modifics/deleted clauses which have been agreed 1o while the remaining clauses

shall be as per the original tender.
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TFH M, CDGIARKPTN for Sefing wpod Virtead Healise Centre 2 000 Fickd N Deligjan, Assam incdwding Display Manapemesl Systen,

Hargware, Sallware pml design sml setting up ol YR Hooi.
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IFB No. CDGISERP2O for Setting up of Vietual Reality Centre at OIL's Field HO, Dulisjan, Assam including Display Management System, *
Hardware, Software and design and setiing ap of VR Room.

SL CLAUSE | DESCRIPTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
N0 N
| o | o iendered items if MSME. | .
PART I - BID EVALUATION CRITERIA (BEC)
— T = The Bidder must have the expericnce of | For clarity sake Clarified, The tem
A selling  upat least two (2) such Vinual such’ refers w VR
Reality Centerscomprising of mulfi-channel center with
LEIVLaser stereoscopic cubes display specifications (as
system providing at least 8 million pixels mentioned in the NIT
resolution in 20 & Active 3D together with points Pan-3 Section-
Display Mansgement System capable of [1, subsection 2.1.1-
processing multiple 30D and 2D sources clause i, i, iii, iv. vii
together on sereen for major oil and gas and subsection 2.1 .2
L _. companies globally in the ... 2 . clawse jii.)
5. | 1,12 Experience: For proof of requisite Experience (refer OIL 1o clanfy if Yes, Clarified.
A Motes; clause Notes to BEC Clause 1.1.2, A. documentary proof of
| Experience (a). (b), (e}, (d), (¢} of BRC, the supply of hardware {storage,
bidder shall submit copies of contracts with | workstations etc.) is also
the detail scope. along with relevant | be provided,
dacumentary evidences in respect of
satisfactory execution of the contract and
execution of requisite value, in the form of
capies of any of the documents (indicating
| respective contract number and tvpe of
| seieeshuchas b L
6 | LL2: Experience: Ridder can quote third party sofiware for the | To clarify the exact Clarified. Applicable only
1AM | items specified in Part-3. Seetioa-ISection I | requinement. Also, bidder | to third party. Cenificaticn |
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IFR No. CDGISSEP20 for Setting up of Virtual Reality Centre at OILs Field HO, Duliajan, Assam including Display Management System,
Hardware, Sofiware and design and setting up of VR Room.

the tender. In view of this, the OEM for
display svstem should have installed at least

SL CLAUSE | DESCRIPTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
NO: NO.
Sub-sectnon-4, clavse 4.1 and 4.2 of the wishes to indicate that the for software which is an
tender document. For 4.2, Bidder must software listed in clause 4.1 | integral pant of hardware
provide only such third-party software of are generally provided along | may be certified by the
which at least three (3) licenses of any 3 with the hardware and a bidder.
software modules have been sold by the scparate documentation
Bidder or by the third party itsell in last three | proving supply of these
(3} vears preceding from bd closing date of software 15 not possible.
this tender. For documentary evidence against
CL 4.2 of Section 11, Sub-section-4, Bidder
has to provide documentary evidence along
with the contact address for the same,
M Experience: Bidder has to provide documentary evidence | OIL 1o clarify what Clarified.
A () for at least one major upgrade of the G&G construes documentary Release Notes should be
software during the last two (2) years evidence of a major provided.
preceding from the onginal bid closing date upgrade. Bidder proposes
of this tender. that an existing AMC
contract should be
considered as documentary
evidence as it includes
provision for major upgrade
» of software.
g LI Experience: The Display system, VR Projectors and For more clarity. Already clarified.
A (d) sereen are the most imporiant components of No change in the original

clause.

% A @
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IFB No. CDMG1588P20 for Setting up of Virtual Reality Centre at OIL's Field HQ, Duliajan, Assam including Display Management Sysiem,

Hardware, Software and design and setting up of VR Room.

CLAUSE
NO.

DESCRIPTION

QUERY / SUGGESTION

REMARKS

OIL'S REPLY

one { 1) multi<channel LELVLaser
stereoscopic display system in India in last
seven (7) years. Bidder has to provide
documentary evidence along with the contact
address for the same.

1.3

Mobilization and
Project
Completion Time

i1} The Contractor must mobilize their
personnel. equipment. tools, spares and all
other necessary materials immediately
within a maximum of 30 days from the
date of issue of Letter of Award {(LOA) by
the Company

{ii) Installation and commissioning of the
complete VR Setup is to be ready within
one hundred fifty (150) days from date of
ssue of LOA,.

Offers must confirm the point +:41.3, i) & ii)
above. Offer will be rejected in case of

Noncompliance/Deviation of point :41.3, 1)
& i1} above.

10,

20

11:

3.0

Commencial
Evaluation
Criteria

Typo; should be 1.3 instead
of 1.4; request OIL to please
rectify,

Agreed.

OIL to confirm if the bid evaluation will be
on the basis of L1 bidder

'E:ﬂnﬁrmai

Bui Evaluation
Criteria

¥ A

e ”'; "‘E“’I- .
S
¥

| The bids conforming to the technical

[* Para:
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IFB No. CDGISSEP20 for Setting up of Virtual Reality Centre at O1L"s Field HQ), Duliajan, Assam including Display Management System,
E Hardware, Software and design and setting up of VR Room.

sL CLAUSE | DESCRIPTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
NO: N .

specifications, terms and conditions stipulated | requirement that needs 1o finalized for 02 (Two)

in the hidding document and considered to be | maintain for 2 yvears. yvears stands deleted.

responsive after subjected to Bid Evaluation

Criteria will be considered and finalized for

02 (Twuo) years. The evaluations as per the

Price Evaluation Criteria are as under

12, | 4.0 h) Gencral: The Bidder must provide details of make and | OIL to clarify the major Major items includes

midels of all major items and cetification of | items for which OEM Active 3D sterenscopic

authonization from QOEM. Failure to provide | authonzation 1s required. display system and

details will render Bid invalid. Major items are Active 3D | Display Management
sterenscopic display system | System as well as work
and Display Manaz=ment station, storage and server.
Svsiem

13, | 4.0 (h) General: The Bidder must not provide solutions Ol 1o clarify that EOL Already clarified above.
page 34 involving products that have reached or certification will be

nearing end-of- life. Certification from OEM | arranged only for major

for major items for-the-same along with item and major items are

availability of spares for entire period of the | Active 3D stereoscopic

contract are to be provided. Additionally, display system and Display

declaration must be submitted stating that the | Management Sysiem

Main VR setup Hardware and Software that {DMS)

the Offered model of the is not going to

become ohsolete in coming § years [after

warranty period]

o A o
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TFEF Na. CING]SEET20 for Seiving up of Vietesl Resllity Centre af 011 Fleld HO), Dullajan, Asam inchuding Ddiplay Mansgement System,
Hardware, Software and design and setting up of VI Room,

. [45&46 Kimdly nid the fisllowieg chaime: Bidder imerpretation of the ey Clorifled,
custams: thity notilfcalion is | EC is ot applicable.
Respansikdlicy s pravide EC ts on Gl SLR | that this facdlicy |s not valid
will qraste 5% GST anly il Ol agrees 1o o VRC and bardwore,
provide BEC pnd i BC lonot provided, then | Theredbee, request 011, mw

GET i por HEN will b charged. Kinuly consider this ¢lause
15 |48 Ridder rerpectlully wabmits that from the Already claified n 51 Ne
Prefemence mmmn—ﬁ-uhh- i,
Clause scope of work which &5
Mm#mﬂmmm

OEMs ke Rarco’ Chrsiie sic., supply of
applicasion sofbwnre ond msecisled services

= [t is clear vide MSME policy Cincular F,
Mo, 2UEV201 1 -MA duted 9 Nevensher
206 that incidesnl services like Installation
eic. ax in the present RFP, sl under the
definitinn of “CGoads™, Accondingly, i s
imaperative that any MSME. if participating.
shold he dermed s 8 “Manufacturing




IFB No. CDG1S88P20 for Setting up of Virtual Reality Centre at OIL’s Field HQ, Duliajan, Assam including Display Management System,
i Hardware, Software and design and setting up of VR Room.

mobilization is completed as defined under
Clause Mo, 2.2 above.

SL CLAUSE | DESCRIPTION A QUERY /SUGGESTION REMARKS OIL'S REPLY
NO: NOL
PART 3, SECTION I - GENERAL CONDITIONS OF CONTRACT

16. [ 2.2 Maobilisation The mobilization of equipment, personnel ete. | OIL to clarify what needs to | Clarified. Initiation of

Time should be initiated by Contractor immediately | be mobilized within 30 mobilization shall be done
afier issuance of LOA by the Company. days. It is not possible to within 30 days afier
Mobilization shall be deemed to be mahilize everything that msuance of LOA.
completed when Contractor’s all equipment will be installed within 30
and manpower are placed at the nominated days to Duliajan.
site and in readiness to commence Work as
envisaged under the Contract duly certified
by the Company's authorired representative.

17, 123 Date of The-date-on-which the oA ssqed-as The 2 sentences are Clanied.
Commencement | ceriified by the-Compamy-srepresentatiee contradicting each other. 1 | Commencement date of
of Contract witbbe-tromed-asthe Jdate ol Commencerent | senlonce savs contract shall be from the

af-Operation. The Commencement Diale of commencement date shall date of issue of LOA.
the Contract will be reckoned from the day be date of LOA and 2 Necessary modifications

statement says

| commencement date shall

be date of completion of
mohilisation as stated under
ClL.2.2.

Hence, request OIL to
delete the 1* sentence. so
that both clauses 2.2 and 2.3
are consistent

shall be done.
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IFB No. CIMGISEEP20 for Setting up of Virtual Reality Centre at Q1L s Field HQ, Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of VR Room.

SL CLAUSE | DESCRIPTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
Nk NO.
18. |24 Duration of The contract shall be for a period of five Request O to change this | Already clarified in 81 No.
Contract months {one o 150 working days to .
hundred and fifty) working days from the account for unplanned
commencement of the Contract. + AMC for | bandhs/disruptions to the
Five Year. (AMC will start after warranty work. |
b s DL e Sirenel) | =
19 | 44 New clause *Provide Contractor with all reasonable Any documentation that is | Clarified. It is understood
assisiance require to obtain any permits, required from OIL for the that OIL shall provide all
licenses, approvals or clearances required by | Contracior to perform its reasonable assistance
Contractor to perform the services.” service should be provided | required.
by OIL.
20, |53 Personnel to be | The Contractor shall be solely responsible Request OIL to consider Not acceptable.
deployed by throughout the period of the contract for providing lodging to the
Contractor providing all requirements of their personnel | hardware engineer 1o be
including but not limited to, their stationed in Dubliajan for the
transportation o & fro from Duligjan’ field warranty period and AMC
site, enroute’ local boarding, lodging& period.
medical attention etc. Company shall have no
responsibility or liability in this regard.
However, Company shall provide available
medical assistance/facilities to Contractor’s
Personnel in case of emergency at its own
establishment on chargeable basis.
21, | 9.0 Kindly clarify: Already clarified.
Available in price had.
N ~ ’lﬁ""’r Page § of 49




IFB No. CDGIS88P20 for Setting up of Virtual Reality Centre at OIL"s Field HQ), Duliajan, Assam including Display Management System,
™ Hardware, Software and design and setting up of VR Room.

CLAUSE
NO.

DESCRIPTION

QUERY /SUGGESTION

REMARKS

OIL'S REFLY

There is no option 1o guote GST rate in the
price bid.

2

(oods and
Service Tax

Kindly amend the clause as follows;

Beyond the contract period, in case OIL is not
entitled for input tax credit of GST, then any
increase in the rate of GST beyond the
contractual delivery period shall be to Service
provider's account enly when the such
extension of contract is due to the fault of
the contractor whereas any decrease in the
rate GST shall be passed on to the OIL.

As per Clause No. 30 of
GCC, Subsequent Enacted
Laws will be applicable.

23.

0.25

Croods and
Service Tax

=

Procurement of Specific Goods: Earlier, there
15 nr tax incidence in case of import of
specitied goods (i.e. the goods covered under
List-34 of Customs Notification no, 12/2012-
Cus dated. 17.03.2012 as amended). Customs
duty is not payable as per the policy.

However, under GST regime, 1GST Plus GST

compensation cess (if applicable) would be
leviable on such imports. Bidders should
guote GST as twelistve exclusive considering
IGST component for the imported Matenals
portion while quoting their prices on

Price bid format provided
requests prices to be quoted
exclusive of GST.

OHL to kindly clarify where
GST rate to be specified as
there is no such provision in
the price bid format.

To be clanfied.
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IFB No. CDG1ISS8P20 for Setting up of Virtual Reality Centre at OIL"s Field HOQ), Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of VR Room.

by Company. Such estimates shall be based
on the rates shown in the Schedule of Rates
(Section 1Y), Hpea-review-af-Comimetars
astimate;Upon reaching an agreement as o
the increase in the compensation due to the
Contractor or Credit due to Company, as the
case may be, CompanyContesctor shall
establish and set forth in the Change Order
the amount of the compensation or credit for

the change ere-basisfordelermining s

implementation of such
change.

SL | CLAUSE | DESCRIPTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
NG: | NO.
destination basis. However, GST rate to be
specified in the price bid format.
24, | 10.8 Insurance Contractor shall obtain additional insurance | Insurance required should Agreed except statulory
or revise the limits of existing insurance as | be specified at the tendering | insurance,
per Company's request in which case stage itself. Any new
additional cost shall be to requirement or revision in
ComtretarsCompany s account exisling insurance as per
OIL"s request post award of
Contract shall be to OIL's
ACCOUNL.
25, | 11.2 Changes If any change result in an increase in Any change in the Work Mo change in the original
compensation due to Contractor or in a credit | and resulting change in the | Clause.
due 1o Company, Contractor shall submit to | compensation should be
Company an estimate of the amount of such | mutually agreed between
compensation or credit in a form prescribed the Parties prior to

Page 10 of 49
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IFE No. CDGISESP20 for Setting up of Virtual Reality Centre at O1L"s Field HQ, Duliajan, Assam including Display Management System,
' Hardware, Software and desizn and setting up of YR Room.

SL CLAUSE | DESCRIFTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
NO: | NO _

26. | 121 Force Majeure Lines 1-2: Payment obligation should | No change in the original
In the event of either party being rendered not be suspended because of | clause,

unable by *Force Majeure' to perform any any foree majeure event
obligation, other than an obligation to make
paymeni, required io be performed by them
under the contract.

27. 1134 TERMINATIO | If the Company considers that, the Request OIL to consider 30 | No change in the original
13.6 N FOR performance of the Contractor is days’ notice. clause.

UNSATISFACT | unsatisfactory, or not upto the expected

ORY standard. the Company shall notify the
PERFORMAN | Contractor in writing and specify in details
CE; the cause of the dissatisfaction. The Company
shall have the option o terminate the

C;;/#f/{x o ’1'-']”["“?. Page 11 of 49 & ﬁ_,-l ¥ &W



IFB No. CDG1588F20 for Setting up of Virtual Reality Centre at OIL's Field HQ, Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of VR Room.

SL CLAUSE | BESCRIFTION | QUERY [ SUGGESTION REMARKS OIL'S REPLY
NO: | NO.

Contract by giving 45 30 days’ notice in
writing to the Contractor, if Contractor fails
to comply with the requisitions contained in
the said written notice issued by the
Company.

28, | 13.7 Motwithstanding any provisions herein tothe | 1. Request OIL to Mo change in the original
contrary. the Contract may be terminated at consider 30 days clause.
any time by the-eompany cither party on notice
giving 15-Reen) 30 days written notice to 2. OIL to clarify if 12.1
the Eontraetor other party due 1o any other wi1260r13.1t0
reazon not covered under the above clouse 13.6as 12410 12.6
from 4248426 13.1 to 13.6 and in the does nol exist
event of such termination the Company shall 3. Request OIL to
nol be liable 1o pay any cost or damage to the provide contractor
Contractor except for payment of services as the same rights for
per the Contract upto the date of termination termination.

: | ncluding the De-mob cost, if any.

29. | 161 Subcontracting | Contractor shall not subcontract, transfer or | Bidder requests OIL to No change in the original
assign the contract, in full eram-part under consider this change as the | clanse.
this contract, 1o any third party(ics). Except demolition/civil works are | It is clarified. During the
for the main services under this contract, envisaged to be a third submiszion of bid, hidder
Contractor may sub-contract the petty support | party. has to mention the kind of
services subject to Company’s prior approval. Jobs to be sub-contracted.
However, Contractor shall be fully
responsible for complete execution and

s
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IFB No. CDMGISBRP20 for Setting up of Virtual Reality Centre at O1Ls Field HQ, Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of VR Room.

& A

SL. CLAUSE | DESCRIPTION | QUERY / SUGGESTION REMARKS OIL’S REPLY
NO: |[NO.
performance of the services under the
Contract,
0. | 18.0 Liguidated Time is the essence of this Contract. In the Bidder requests Ol to | Clarified, No change in the |

Damages for event of theContractor's default in timely kindly consider the penalty | original clause.

default in Timely | mobilization-for-commencement-of against the completion of It is understood that as no

Mohilisation eperations-completion of the project within the project and not under the | specific date for
the stipulated period, the Contractor shall be | mobilization. completion of mobilization
liable to pay liguidated damages (@ 0.5% date is mentioned. LD
{half percent) of total contract value per week shall be applicable against
or part thereof of delay subject (0 maximum delay in completion of the
of 7.5% (seven & half percent). Liguidated | project,
Damages will be reckoned from the date after
expiry of the scheduled mebilisation-periad
#iHbe-date-ofeommencement-of-Contraet-as
defined-in-Clause Mo 2 0-of Seetiont-of
Past 1 Completion of the project:

1. | 190 Performance The Contractor shall furnish to Company a OIL o kindly clarify the A']}eady'_u']aﬁﬁai in Sl. No.

Security Bank Guarantes amounted to 10 % of duration of the contract I
estimated total Contract Price with validity of | peried. Is it 3 months after
}{three) months bevond the contract period | the completion of the
towards performance security. The project or 3 months after the
performance security shall be payable to completion of the warranty
Company as compensation for any loss period.
resulting from Contracior’s failure to fulfil

L
e L
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IFB No. CDGISSSP20 for Setting up of Virtual Reality Centre at OILs Field HOQ), Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of VR Room.

contractor (including Security Deposit
refundable to them) under this made between
il India Limited and the contractor may be
appropriated by Oil India Limited and set-off
against any claim of il India Limited for
paymenl of a sum of money arising out of this
contract after giving 7 days’ pnor written
notice 1o Contractor,

it is limited to specific entity
{vendor code of OIL).

As agreed in recent OIL
Direct Sale Tenders.
Reference:
= PO
T203801/88G/1.5
dated 16.11.2018
e« Tender
SDGRIBSLI90Y
s  Tender
SRGE24TLI905
e Tender
SSGE2T75P1905

SL CLAUSE | DESCRIFTION | QUERY /SUGGESTION REMARKS OIL'S REPLY
NO: NO,
their obligations under the Contract. In the
event of extension of the Contract period, the
validity of the bank guarantee shall be
suitably extended by the Contractor,
32, | 2000 Association of 1* line, delete “chemist™ typo Mo change in the original
Company's clause,
Personnel
33. | 26.0 Set-Off Replace with Request to Set off against Clarified. Mo change in the
monies due under this or original clause.
Any sum of money due and pavable to the any other contract, provided

Page 14 of 49
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IFB No. CIDMG1585P20 for Setting up of Virtual Reality Centre at OIL's Field HQ, Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of VR Room.

SL CLAUSE | DESCRIPTION | QUERY /SUGGESTION REMARKS OIL'S REPLY
MNO: N, *
34, | 27 Withholding Sub-clause (1v) delete “or on the basis... ... Withholding should be on GCC standard clause,
against Contractor™ clear conditions and not
prabability, To revert back.
Delete sub-clanse (v) in entirety This is Contractor's
responsibility and has no
beanng on the Company.
Sub-clauses (vii) & (viii) delete in entirety Contrary to the knock-For-
knock indemnity provision
in Clause 22 of GCC.
Monies cannot be withheld
for such damages
3a. | 34.8 | Payments, Company shall within 38 5 days of receipt of | Bidder requests OIL io Not acceptahle.
Manner of the invoice notify the contractor of any item | notify within 5 davs
Payment, rates of | under dispute, specifying the reasons thercof,
Payment in which event, payvment of the disputed
amount may be withheld until settlement of
the dispute, but payment shall be made of any
undisputed portion on or before the due date.
This will not prejudice the company”s right to
question the validity of the payment at a later
date as envisaged in Clause 343 above.

Page 15 of 49
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IFB No. CDM: 1588 P20 for Setting up of Virtual Reality Centre at OIL"s Field H(), Duliajan, Assam including Display Management System,
Hardware, Software and desizn and setting up of VR Room.

L A

SL | CLAUSE | DESCRIFTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
NO: NO.
36. | 34 Payments, Add new clause Bidder request OIL to Mot acceptable.
Manner of Company agrees o pay interest on all | kindly add the late payment
Payment, rates of | amounts due and not paid in accordance with | interest as payment
Payment this CONTRACT. Interest will accrue at the | commitment to the agreed
higher of 1.5% per month of pant thereofof | credit term.
the maximum amount permitted by law,
COMPANY agrees to pay all reasonable and
documented costs and attormeys” fees
incurred by Vendor if any unpaid amount are
collected through legal proceeding or by a
collection agent.
34 Payments, 344 & 3410 Bidder requests OIL to pay | Not acceptable.
it Manner of Request Company 1o pay mob and demob the mobilization and
Payment, rates of | charges within standard payvment terms of 30 | demobilization charges also
Payment days instead of 45 days with a payment term of 30
days instead of 45
Part -3 - SECTION-II - TERMS OF REFERENCE / SCOPE OF WORK
38.| 1.1 Brief deseription | Apart from supply of necessary hardware, OIL to kindly clarify the Details shall be notified
of the scope software, design and meaning of this statement, | vide issuance of
fitting-up of the VR Centre, the scope ol work corrigendum.
neceszanly includes seamléss
connectivity/'compatibility with the existing
e THUSTHY | G&G resources of the Company - 274 — et et =
3% 142 Hardware “These products must confirm to reputed brand | OIL to confirm if BIS Yes.
L and comply with Burean of Indian Standards | centificate is to be submitted
,. 1-‘.-'11' : Page 16 of 49 L) oy
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IFB No. CDMGISESP20 for Setting up of Virtual Reality Centre at Q1L s Field HQ), Duliajan, Assam including Display Management System,
- Hardware, Software and design and setting up of VR Room.

j‘?_,/,_

SL | CLAUSE | DESCRIPTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
NO: NO.
(BIS). for major hardware
- - components
40. [ 1.1.3 The Contractor will provide and install the OIL to consider this request | Files may be provided
entire software stack including......... software | to be provided either via optical media or
if any. must be provided on suitable eptieal | downloadable links as part | downloadable link.
mredia downloadable links with necessary and | of the solution which will be
adequate number of permanent licenses and | perpetual and not be
enabled at the time of installation & corrupted as physical media.
commissioning of the software.
41. (4.2 The Contractor will configure all the OIL to clarify this sentence. | Clanified
application software for minimal six (06) nos. | Are the bidders asked to Yes, to install the
of Workstations. install the application application software in a
software in a minimum Six | minmum six
Ayl | | workstations? workstations.
42. | 5.14 Design and The experts from the contractor can visitand | Since time is of the essence, | Clarified. Any delay in
interior setting of | examine the room, in Duligjan in which the | request OIL to not count the | time due to OIL's approval
VR Center VR Centre is proposed o be set-up. The time taken by Company’s beyond the specified time
Contractor will have meeting with Company’s | representatives” approval of | mentioned as per the job
representatives both at Duliajan and at the design wowards the execution schedule shall
Contractor's sile as per requirement on the mohilization timeline. ot be counted.
different VR Centre designs and will submit
samples of interior fittings, colour schemes,
etc. for approval within two weeks of issue of
LOA. The setting-up of the VR Centre
including
o fixing of all the required fittings and
. ..--’..L-l : Page 17 of 49 '




IFB No. CDGLSS8PZ0 for Setting up of Virtual Reality Centre at OILs Field HQ), Duliajan, Assam including Display Management System,

Hardware, Software and design and setting up of VR Room.

sSL CLAUSE | DESCRIPTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
NO: | NO. il ' A
furnishings will only commence after the
Company's representatives give written
consent in this repard.,
43, | 5.4.2 Dismantling of | The existing layout of the VRC room which | Request OIL to consider No changes.
VRC requires dismantling has been provided as deletion of this clause.
Enclosure-1. Hhedismanthne-chold-be
voprpied st e seeekis o fusae of Boay
Other hardware not located within the VR
room may be dismantled in due course of time
o ® as per requirement. ="
44, | 3.11 SUB-SECTION-3 | Batest Version of Windows Professional From bidder experience, No changes
page G6 {Image 10and or bidder recommends not to
Generator/worksta| RHEL 7.0 and above (Dual-Bootable) go with dual boot system
tion
45. [3.1.2 page ﬁtlhﬂ%ﬁi'f{'ﬂ'ld_ﬂﬁ 3| Add new clause ~ | Bidder recommends adding | Agreed.
a7 (Storage System ) the following to be
compatible with Hyper
converge infrastructure:
Storage virtualization o
virtualize 3™ panty storage
and in 3.1.8
46. | 3.1.3 page | SUB-SECTION-3 OIL to clarify Oracle Mo change.
67 {Server version [ Standard or
Specification ) Enterprise } and also clarify
| the no of lcenses required.

Page 18 of 49
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IFB No. CIHG1588P20 for Setting up of Virtual Reality Centre at OIL’s Field H(), Duliajan, Assam including Display Management System,
Hardware, Sofiware and design and setting up of VR Room.

SL CLAUSE | DESCRIPTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
NO: | NO.
47. | 3.1.4 page | SUB-SECTION-3 | 31 Tape Library with 2 x LTOT drive or OIL to consider removal of | Agreed
68 T ape Library ) | higher, 24 slots. Management software 1o iy
manage, view, monitor lape hbrary
48. | 3.1.4 page | SUB-SECTION-3 | SAS card/ FC to connect with Backup Server | Bidder recommends FC Agreed.
68 T ape Library ) | cards to increase speed
within the network
49. | 3.1.6 page | SUB-SECTION-3 | Back-up time - 38 15 minutes Bidder wishes to inform No changes
68 (Uninterrupied OIL that 120 KVA UPS
Power Supply) comes only with 15 minute
i backup
50. [ 52.] Power The contractor must provide approximate Bidder will submit the Mo change
Reguirement for | power requirement for theentire VR Centre, | power requirement in their
VR Cenire Duliajan in the technical bid. This estimate technical bid. However. if
shouldinclude power requirement separately | additional power
for all hardware (servers.workstations etc.). requirement 15 NoCessary,
display system {mainly projectors) and request OIL to arrange for
i airconditioners ete, Details of the available the same,
' clectrical infrastructure thatshall be provided
. by OIL for setting up the complete VR
| solution isgiven in Enclosure-111. Asy
' P L S P T o MY I R [T
51|85 Buy-back of The VR Centre will be set up at existing OIL to provide bidder with | Clarified. As the assets
dismantled assets | facility of OIL at FHQ, Duliajan. It may be any e-waste disposal shall be put up for buy-
| noted that the existing VR Centre needs to be | policies. back by the vendor, OIL"s
dismantled along with all existing hardware as c-waste policy shall not be

|__L|'|| )

B Ay
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IFB No. CIMNGISSERP20 for Setting up of Virtual Reality Centre at O1L's Field HOQ), Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of VR Room.

SL CLAUSE | DESCRIFTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
NO: [ NO.
may be the case prior 10 selting up of the new applicable.
Centre. The Contractor shall make all
necessary arrangements for proper dismantling
of the existing hardware (including the
Display Management System, hardware and
other room fittings) and provide a detailed
indent of all dismantled items along with the
items itself.
Part 3 - SECTION 11 - SPECIAL TERMS AND CONDITIONS
52. | 1.1 {vi) Definitions “Commencement Date™ will refer to date of | To be consistent Clarified in 51 No. |7.
eampletHon-eerttfieationl OA i1ssued by
authornzed personnel of the Company.
33. |12 lob Execation {1} The Contractor must mobilize their OIL to consider this clause | Clarihied. Refer to 51 No.
Schedule personnel, equipment, tools, spanes and all as il 15 inconsistent with iR
other necessary materials mediately afler | BEC enteria
date of issue of Letter of Award (LOA) by the
Company.
54, | L.2(iv) Job Execution Reguest OIL to delete clause Bidder request OIL to Clanhed. Job execution
Schedule consider removal of the job | schedule 15 tentative and
exccution schedule and contractor is o provide
allow bidder to complete their own schedule as per
installation and NIT,
commissioning in 150 days o
55. | 1.5 General Request OIL to delete this clause As discussed carlier Mot agreed,
(%), (%) ohligations of
0\
e D y .
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IFB No. CDGISSSP20 for Setting up of Virtual Reality Centre at OIL"s Field HQ), Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of YR Room.

v
SL CLAUSE | DESCRIFTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
NO: | NO.
contractor —
36. | 1.5 (xi) The Contractor shall arrange for transportation | Request OIL 1o provide Clarified. Bidder is
of any equipment/spares/consumables vard/site 1o store the required to provide
required during installation and hardware which is brought | intimation of space
commissioning of VRC from Contrsctor’s in to Duliajan. requirement for storage of
yard/site Company site/yard to Company”s hardware,
site and back at the end of the work at their
B I L s 52 i !
o N ) Payment Terms & | 70% of the supply value made by the OIL to clarify if the bidder | Clanfied. GST shall be
conditions Contractor shall be refeased on receipt and can invoice T0% of the paid 100% of material
acceptance of the consignment by the guoted value against each cost.
Company at Duliajan. ilem
(hardware software™VRC)
against receipt and
accepiance of consignment
| bycompany .
' 58. | L.7(v) Payment Terms & | Training & work association charges will be | Bidder request this addition | Agreed
| conditions paid phase wise only afier successful to timebound the training
completion of each phase of training & work | and work association
association during the warranty period.
3.1 1.8 As requested in previous Mo change in the original
querics clause.
60. | 1.10 Rights and To approve the choice of sub-contractors for | OIL 1o confirm the Clarified in SI No. 29.
{11} Privileges of any essential third party contract, concerning | mechanism of such
Company malerials, equipment, personnel and services | approval,

,@' __A < RLVE
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IFB No. CDGI5SEEP20 for Setting up of Virtual Reality Centre at O1Ls Field HQ, Duliajan, Assam including Display Management System,

Hardware, Software and design and setting up of VR Room.

SL CLAUSE | DESCRIFTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
NO: | NO.

to be rendered by Contractor. Sub-contract

may be entered into by Contractor only after

company's approval. -

61, | L1240y | Other Conditions | Company-reserves-the right-of procuring Request OIL to delete this | Not agreed.
additional-ieensesuppraded version-olbthe clause
sesfipvpreHered atoma st the -V 0t
preebatt by e reed soles el e dhee the
contract within two {2} vears from-date of
A ot tho aci-upy-The e )

P E"”id ]'E;m:i :;I.I” gl EII
i ctntad in thic NIT
62, | 1L.12(ii) | Other Conditions | Company-reserves-theright ol procuringany | Request OIL to delete this | Not agreed.
e e Jrrbeeare g patua b soreedh pites sl Clause
-
63. | 1.14 (), "Bidder recommends that | Agreed.
(iii} since this is a turn key
project with various OEMs
importing with different
lead times, request OIL to
consider phvsical inspection

T,

}/ A l weh
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IFB No. CIMG1588P20 for Setting up of Virtual Reality Centre at OILs Field HQ), Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of VR Room.

%/{\ - g

SL CLAUSE | DESCRIPTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
N NO.
at Duliajan OIL premises
only. This will also help to
reduce Bidders project
timeline. P Al o]
64. | 1.15 Delivery {ii) Bidder requests OIL 10 Clarified. Delivery refers
In the event of the Contractor’s defauli in consider LI on the final io the completion of the
maintaining the quoted delivery schedule, 1 50 days installation and wtal project (150 days
Famtricher shabdee ek e pore b piiadensd commissioning and not on | after issuance of LOA).
detprppes b3 % per-futbwoek-orpartthereod | individuad parts
te-a-rasdrmumrol1-53% ol the-material-value. | (mobilization/delivery etc.) -
65. [ 1.16 The Contractors Project Management Team Request OIL 1o consider Underiaking by bidder
{PMT) should consist of qualiliedfeertified | this change as Interior shall also be applicable.
personnel for interior designing, Air- designing, air conditioning, .
conditioning, Electrification, UPS etc. and the | electrification, LIPS
PMT provided by the Contractor shall cater to | certifications are not
the following requirements available.
66. | 116 (viii The Project Manager will also arrange for the | OIL to confirm it VIC is Project Manager or
c) fort-nightly meeting with OIL representatives | acceptable, also will this designated representative
at Duliajan for the project execution status and | documentation be partof | must be present at
future plan. The minutes of the meeting duly | the UAT? | Duliajan during the project
signed by the Contractor and (L execution.
representatives need to be documented
properly. iy e s AT
67. | 1.16 I R IS LR DRER JU LN L SO OIL o consider Liquidated | No. change in original
sry-delay-incompletion-of conwmissioningof | Damages over the entire clause,
the-V Besetup-at-site-and-in-ease-of defautiers: | 150 days of project delivery | Clarified in §1 No. 30.

Page 23 of 49
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IFB No. CIM:1588P20 for Setting up of Virtual Reality Centre at OIL"s Field H(), Duliajan, Assam including Display Management System,
Hardware, Software and design and sctting up of VR Room.

SL CLAUSE | DESCRIPTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
NO: | NO.
the LB-will - belevied - 0-500per Rallweelcor | and not on the individual
Fapb e el s ok o e items,
68. | 117 Migration of Insert new subclause (viii) Reguest OIL to include this | Agreed.
existing database subclause. Contractor’s
and projects from | OIL shall maintain an up to date backup of liability should be clearly
GeoFrame 1o new | daws that needs 10 be migrated to the new set | defined to reloading the data
set up up. In case of any loss or damage to Q115 from OIL"s recent backup.
data in course of migration o new sl up, Contractor cannot take an
Contractor’s sole liability shall be to reload open ended liability for any
the data from the most recent database back- | loss or damage of OIL"s
up of OIL, data.
6% | LI9{i1) | Warranty All hardware including Display Management | Bidder wishes to inform Mo change in the original
page 108 System should be covered by a total warranty | OIL that OEMs provide clause,
period of 12 MONTHS thistyv—ss-{26)menths | wammanty of more than 12
which will be inclusive of the twelve (12) maonths at additional cost.
months warranty period mentioned above. Therefore, for parity,
However, if warranty for comprehensive warranty period of 12
hardware or any part thereof 15 provided by maonths for all supplied
the OEM which is greater than the period items is recommended.
mentioned above, the Contractor must pass on
the benefit arising out of all such warranties to
the Company.
7 | 1.19(x) | Wamanty In case of major breakdown, which require OIL to clarify major and Major Breakdown refers to

Page 24 of 49
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IFB No. CIMGIS881I"20 for Setting up of Virtual Reality Centre at OIL"s Field H(), Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of VR Room.

_-'K‘ ..r""l'-l.-'[}_/fl
e 1
S

sSL CLAUSE | DESCRIPTION | QUERY /SUGGESTION REMARKS OIL’Ss REPLY
NO: | NO.
page 108 spares other than the stocked spares the minar breakdown. any breakdown that cannoi
system has to be repaired within a period of be repaired by the onsite
+26-280 hours from the time it is reported. engineer or by utilization
of stock items.
Minor Breakdown refers
to any breakdown that can
be repaired by the onsite
engineer or by utilization
of stock items. L
1. | L19{x) | Wamanty In case of major breakdown, which require Due 1o remote sile, we For hardware it shall be
page 108 sparcs other than the stocked spares the request oil o extend 120 120 hrs and for display
system has (o be repaired within a period of | days 1o 280 hours screen and DMS it shall be
128-280 hours from the time it is reported. 240 hrs inclusive of travel
time.
72,1 1.20 (ni) | TrainingWork OIL to confirm if Duration (working days) Clarified. Training may be
Assotialion mentioned is sequential or if more than 1 clubbed together after
traming can be clubbed wpgether within the mutual agreement.
saime scope.
73, | 1.20 (iii) | Training™Work | Training timeline provided for UPS training is Clarified, Training may be |
Association too long. OIL to kindly clarify what are the clubbed together afler
points that necds to be covered during this muital agreement.
training.
74, | 1.20 (viii) | TrainingWork The details of the training and trainers should | Bidder request OIL 1o Clarified. Tentative
Association be enelosed-slongwith-the-effer. mutually remove this elause as it is schedule of training along
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IFB No. CDGISERPL0 for Sctting up of Virtual Reality Centre at OILs Field HOQ, Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of VR Room.

SL CLAUSE | DESCRIPTION | QUERY /SUGGESTION REMARKS OIL'S REPLY
NO: | NO. : '
agreed between OIL and contractor. difficult to provide the with domain of trainer
complete details of training | shall be provided.
and trainers
75. | 1.20(ix) | Training/Wark | The Contractor should quote for all charges | For clarification. Agreed
Association for training in the price bid. The Contractor
must quote training charges separately
(wherever applicable) for each of the software
[ stemsphases as per the schedule of prices
T6. | L20(ii1) | TrainingWork OIL to confirm if work association will be a Same contract
Association different contract or is within this ITT scope.

T77. | L.21 (1) AMC The Contractor has to quote for five (3) years | OIL to consider this *Same rate’ shall be
of comprehensive AMC for all items changes as price for 7%, 8" | striked out and replaced
(hardware, display syslem, OS and other years cannot be envisaged | with ‘mutually agreed
utility software elc.) supplied against this now, rates’.
tender. All the items are required to be
covered under the AMC. The AMC offered
for all items must include seopeforestension
ek the-contraet B period oF 3w vears al te
ihe-approprisie-sections-af-the-H- scope for
extension of the contract for a penod of two
years at mutually agreed prices.

78. | 1.21 () AMC The Contractor has to quote the AMC charges | As discussed earlier. Mo change in the original

‘-"X"“/

A & fF

Page 26 of 49

L vy




IFB No. CD{GISSSPL0 for Setting up of Virtual Reality Centre at OIL's Field HO), Duliajan, Assam including Display Management System,

Hardware, Software and design and setting up of VR Room.

CLAUSE | DESCRIPTION

NO.

QUERY / SUGGESTION

REMARKS

OIL’S REPLY

per year after expiry of one year warranty
peniod separately for all hardware items
including display management svstem, OS,
G&G Application software & VR Centre
design, setup & infrastructure for five (3)
weurs Hisrebaare-A0H o B ufoes sbsme o
i Aasad nil” dusing Gt £ AMC

i ey tesianad.at Dulini
ate pigiiteed b b omored asder e e

79. [ 1210v) [ AMC

BO. | 1.21 (xii} | AMC

clause.

The Contractor will also provide the detail
item-wise cost breakup of the yearly AMC
charges for a total of five (5) years in Tabular
format.

OIL to kindly provide the
format for the same.

Clarified
Provided in Proforma-B1.

| The Contractor will depute one exper! who is

well versed with the entire modules supplied
as part of the G&G application software, al the
VR Centre ai Duliajan. The depuied personnel
must have minimum 2 {two) years” experience
in of providing technical support for the G&G
application sofiware. He will be responsible
for providing technical support throughout the
AMC period and guide & assist OIL's G&G
personnel in understanding and

OIL 1o clarify if the expert
is 1o be based in Duliajan.

Clarified. Yes

N A
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IFB No. CDG1588P20 for Setting up of Virtual Reality Centre at O1L"s Field HQ, Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of VR Room.

SL CLAUSE | DESCRIPTION | QUERY / SUGGESTION REMAREKS OIL'S REPLY
NO: NO. '
troubleshooting various
requirements/problems while carrving out any
Cide (G project.
81. [ 1.21 In case the contractor fails to repair any Request OIL to consider Clarified. No changes in
(cev) equipment supplied by them during the AMC | this the original clause except
period, within +28-280hours from the time of tor breakdown of Display
reporting the breakdown, a penalty of 0.5% of system and/or projectors.
yearly AMC charpes for each week of delay
will be levied subject to a maximum amount
of 7.5 % of vearly AMC charges.
§2. | Add new | New clause for The Software 1s licensed,and not sold. to OIL | Bidder’s sofiware. This1sa | To revert back.
clause Scope of Software | on a non-exclusive, non- transferable standard clause for licensing
License basis, ThisContractonlvgivesOIL rightstouse | and has been agreed by OIL
the Software forQIL"s owninternalbusiness in previous POs. Hence,
operations, OlLmayuse the Software request OIL 1o include this
onlyvasexpressly granted to OIL in this cntical clause
Contract.and Contractor reserves all other
rights that are not specificallygranted to OIL. | Reference:
Amendment to PO No,
7951021 dated 4" Jan 2017 | |
83. | Add new | New clause for OILs right to use the version of the Software | Bidder's software To revert back,
clause Scope of Software | licensed and delivered o OILisperpetual. licenseconditions. Thisisa
License OlLmaycontinuetouse | standard clause for licensing -

A
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IFB No. CDG1588P20 for Setting up of Virtual Reality Centre at OIL"s Field HQ, Duliajan, Assam including Display Management System,
¥ Hardware, Software and design and setting up of VR Room.

security features, including but not
limited to license control features that
limit or record the number of users. in or
fior the Software;

Reverse engineer, decompile or
disassemble the Software except and only
to the extent required by law;

Make more copies of the Software than
specified in the Contract;

(d) Publish the Software;
(¢} Develop or create modifications,

(b)

ic)

SL CLAUSE | DESCRIPTION | QUERY / SUGGESTION REMARKS OI1L'S REPLY
NO: NO.
I theSoftwareaslongasOl Labidesbythetermsand | and has been agreed by OIL
conditionsof this Contract. IfOIL violates the | in previous POs.
terms and conditions of this Contract.this
licenseimmediatelyexpiresandOlLmustdiscon | Reference:
tinueO1L."s use of the Software
andimmediately remove return Amendment to PO Na.
ordestroy.atContractor’s option.allcopics of 7951021 dated 4™ Jan 2017
theSoftwareandallof therelateddocumentation,
84 | Addnew | New Clause for | “Limitations on | icense: Bidder's software To revert back,
e Lilmilatinns i OIL is not authorized and may not authorize licenssconditions. Tl:ﬁs is.“
hicamas anyone else to do any of the following: standaed clatse for licenaing
; _ ! and has been agreed by OIL
{a) Obtain unauthorized actess 1o the in previous POs.
Software, for example, by bypassing Bt

Amendmient 1o PO Mo,
7951021 dated 4™ Jan 2017

_ .-"-’.:]-{‘.-"III"
A w1
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IFB No. CDG1588P20 for Seiting up of Virtual Reality Centre at OIL’s Field H(}, Duliajan, Assam including Display Management System,

‘Hardware, Software and design and setting up of VR Room.

NO:

CLAUSE | DESCRIPTION

NO.

QUERY [ SUGGESTION

REMARKS

OIL'S REPLY

(f

(g)

(h]

(1)

i

improvements andfor derivative works of
the Software;

Dhsplay the Software in any manner
except as provided herein;

Rent, lease, lend, sub-license or otherwise
distribute or assign OILs rights in the
Software, including but not limited to
assigning or sub-licensing OIL s rights to
use the Software to third parties without
Contractor’s prior writlen consent;
Separate oul or use any portion of
embedded Software for any purpose such
as commercial or competitive analysis of
Contractor’s software;

Transfer the Software from the
Geographic Unit of first delivery without
nofifying Contractor and payving any
related charges associated with a license
transfer or access; or

Deliberately modify or disable or
otherwise “crack™ any feature
incorporated in the Software, including
those that are intended to prevent access
to unlicensed software.”
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IFB No. CDGISSSI20 for Setting up of Virtual Reality Centre at OIL"s Field HQ), Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of YR Room.

SL CLAUSE | DESCRIPTION | QUERY / SUGGESTION REMARKS OIL’S REPLY
NO: | NO.
83. | Add new | New Clause All self-explanatory; ownership | To revert back,
clause title,ownershipandlntellectual Propertyrightsi | of software licenses and any
n andtothe improvements etc. will
Softwareandanymodifications.improvements | remain with Contractor or
. enhancementsor derivative works of the | its licensors as applicable.
Software will wvest and remain with
Contractor and/oritsheensors.
ThisAgreementdoesnolgrantO]L
anyintellectualproperty righisinthe Software
oranyotherContractor software.
86. | Add new | New clause for “Interpretation Liakility: This clause will be To revent back.
clause Interpretation Any interpretations, and all recommendations | applicable in case of supply
Liability or reservoir description based upon such of software licenses. AMC
interpretations, are opinions based upon and Work Association,
inferences from measurements and empirical | Request OIL to kindly
relationships and assumptions, which include this critical clause
inferences and assumptions are not infallible,
and with respect to which professional The same is as agreed in:
geophysicists or analysts may differ.
Accordingly, Contractor cannot and does not +  Amendment to 'O
warrant the accuracy, correctness or No. 7951021 dated
completeness of any such interpretation, 4" Jan 2017
recommendation or reservoir descoption,
Under no circumstances should any such
interpretation, recommendation or reservoir
) M Page 31 of 49 \
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IFB No. CDGISSEPL0 for Setting up of Virtual Reality Centre at OIL's Field HQ, Duliajan, Assam including Display Management System,

Hardware, Software and design and setting up of VR Hoom.

CLAUSE
NO.

DESCRIPFTION

QUERY / SUGGESTION

REMARKS

OIL'S REPLY

descnption be rehied upon as the sole basis for
any drlling, production or financial decision
or any procedure to be performed by OIL.
OIL has full responsibility for all such
decisions and for all decisions concerning
other procedures relating to the drilling,
production or any other of OlL operations.”

87

Add new
clause

MNew clause for
Data Liability

OIL shall at all times be responsible for the
product(s) provided by OIL and for providing
back-up for all software applications and data
files stored in the Software. 1t is clearly
understood that the Contractor has no hability
for Joss, damage or destruction to any OIL s
data, except in the case of intentional
misconduct, in which case the Contractor’s
sole liability is limited to the costs of
recovering and reloading the data from the
most recent database back-up of OIL. In no
event shall the Company ever be liable for
reacquiring OIL"s data.

Thiz clause will be
applicable in case of AMC,
Work Association and
Migration of Existing data
to new set up. Request OIL
to kindly include this
critical clause

To revert back.

L1

Add new
clause

New clause for [P
Infringement

Contractor shall indemnify and hold the
Company harmless from any third-party
claims arising on account of intellectual
property infringement with respect 1o its

Request OIL to inelude
OIL"s standard clause for IP
Infringement

X

A

L

1
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IFB Mo, CDGISSSP20 for Setting up of Virtual Reality Centre at OIL s Field HQ), Duliajan, Assam including Display Management System,

Hardware, Software and design and setting up of VR Room.

services by Company, or

{(d) Company’s use of Contractor’s
equipments or Services that

does not correspond to Contractor’s published
standards or

specifications; in which case, the Company
shall indemmnify and

hald the Contracter harmless.

years in the States of
Assam & Arunachal
Pradesh

[FB Mo.
CDG3225P1 7 for
*Hiring of
Directional Drilling
Services including
Mud Service for
03(Three)
Honzental Wells in
the state of Assam
and 01(Cme)
Horizontal Well in

sL CLAUSE | DESCRIPTION | QUERY /SUGGESTION REMARKS OIL’S REPLY
NO: [ NO.
services or products except where such Ref’
infringement is caused due to:
« [FB No.
(a) Specific modification or design of CDG2661P17 for
Contractor equipments or Hiring of Services
Services to meet Company’s specifications, for Drilling of
(b) Combination of Contractor’s equipments Directional Wells
or Services in combination of other with RSS & SDMM
equipments and/ or services not recommended + MWD/LWD +
by Contractor, JAR along with
() Out of unauthonzed additions or Personnel fora
madifications of Contraciors equipment or Period of 03 (Three)

Page 33 of 49
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IFB No. CDGI538P20 for Seiting up of Virtual Reality Centre at OIL's Field HQ, Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of VR Room.

SL CLAUSE | DESCRIFTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
NO: | NO.
the state of
Rajasthan
s [FB No.
CDG4029L17 for
Hiring of Services
for Drilling of
Directional Wells
with SDMM +
MWD + JAR
alongwith Personnel
for a Period of
01(One) Year in the
States of Assam &
Arunachal Pradesh
89 | Add new | New clause for While performing the Work for the Company, | Request OIL to include To revert back.
clanse Intellectual Contractor may ulilize expertise, know-how | OIL’s standard clause for
Property and other intellectual capital (including Intellectual Property.
intellectual property) and develop additional
| expertise, know-how and other intellectual Hef:

capital (including imellectual property) which « CDGSB93P1E for

are Contractor's exclusive property and which ‘Hiring the Services

Contractor may freely utilize in providing of 5(five) nos, of

services for its other customers, Except where Gravel Pack job

SF/;/:L g U
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Hardware, Software and design and setting up of VR Room.

IFB No. CDG1SS88P20 for Setting up of Virtual Reality Centre at OIL’s Field HQ, Duliajan, Assam including Display Management System,

SL
MO

CLAUSE
NOL

DESCRIITION

QUERY / SUGGESTION

REMARKS OIL'S REPLY

expressly and specifically indicated in wnting,

and in exchange for appropriate agreed

payment, Contractor does not develop any

intellectual property for ownership by

Company, Contractor retains sole ownership
of any such intellectual capital (including
intellectual property) created by Contractor
during the course of providing the Services

Page 35 of 49

against 7"
Production Casing
completed wells
with a provision 1o
enter into a
framewnrk
agreement

» Tender No.
CDGT192P18 for
“Hiring of
Drirectional Drilling
Services with
SDMM-
MWINLWD-JAR
along with
Directional Driller
and MWD Enginger
for a period of 4
{four) years™ under a
2 (two) Package
Structure (Package
A and Package B)
for carrying out
Directional Drilling
achivities in the
states of Assam and

J v o vy



IFBE No. CDGISSS8P20 for Setting up of Virtual Reality Centre at OIL"s Field H(), Duliajan, Assam including Display Management System,

Hardware, Seltware and design and setting up of VR Room. ¥
SL CLAUSE | DESCRIFTION | QUERY / SUGGESTION REMARKS OIL’S REPLY
NO: | NO.

Arunachal Pradesh

s Tender No. /IFB No
CEGT668L.19 for
Hiring of Hydraulic
Fracturing of 2 (twa)
gas wells (2 HPHT
or 2 Shallow or 1
HPHT + 1 shallow)
on call out basis in
OIL's operational
area in KG Basin
Project, Kakinada

, ANNEXURE D
Q0. (d) (d) GCC standard Clause.
We hereby accept the responsibility for the This statement 15 in
safety of all the personnel engaged by us and | contradiction to GCC C1L 22 | To revert hack.

shallensure safe working conditions and (knock for knock), which
methods of work for the-safety-efthe states that Contractor will

Company's-personnel-and-property-invelved | be responsible for its own
during the course of our working under this | personnel and property and

contract. Company shall be
responsible for its personnel

and property.

Contractor confirms to take

C)% ;/{W iﬂr,{_i.b‘”_ | Page 36 of 49 ?\/ - % \Gﬁ? W




IFB No. CD{G1588P20 for Sciting up of Virtual Reality Centre at OILs Field H(), Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of VR Room.

SL CLAUSE | DESCRIPTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
NO: |NO.
i responsibility for its
All Tosses caused due to inadequate safety personnel and ensure safe
measures of lack of supervision on our part working conditions for
would be fully compensated by us in safety of all p&rsnnne] and
ACTT) s and itigns | property.
and the Company will not be responsible for
any lapses on our part in this regard.
ANNEXLURE F - BEC COMPLIANCE MATRIX
91. All agreed changed to BEC / BRC to also be Agreed
incorporated in Annexure F (BEC
Compliance Matrix)
PERFORMA B - PRICE BIDDING FORMAT J .
92, | Notes However, GST rate to be specified in the Mo option is provided to Clanfied in 51 No. 21.
Row # 34 price bid format. specify the G3T rate only
theSACcode |
9. Price column indicates to input Amounl . Clarified. Mentioned in
(Rs. )Excluding GST, however, in the notes Proforma-B
below it is mentioned o quote inclusive of
GST
Commercial Checklist
94, All agreed changes 1o also be incorporated in Agreed
this checklist
Technical Checklist

f“‘"'lb
e . L |
S,
I
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IFB No. CDGLSS8P20 for Setting up of Virtual Reality Centre at O1L's Field HQ, Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of VR Room.

5L CLAUSE | DESCRIPTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
NO: NO.
95, All agreed changes to also be incorporated in Agreed
| this checklist
i Price breakup Performa B
. | Tem & 40 | Omne number 1o be supplied against this Reguest OIL to allow bidder | Agreed. Only for line item
to input only one number i
against the line item #40.
97, | Section The Display system, VR Projectors and The Display system Clarified. The term “such’
i sereen are the most important components of | ........... the tender. In refers to VR center with
the tender. In view ol this, the OEM for view ol this, the OEM lor specifications as
Part 2 display system should have installed at least | display system should have | mentioned in the NIT.
Pg 27 and one (1) multi-channel stereoscopic display installed at least one (1)
Pal57; system in India in last seven (7) vears. Bidder | multi-channel LED/Laser
Clause | has to provide documentary evidence along stereoscopic cubes display
“(d)” - with the contact address for the same.” system together with
OEM Display Management
experienc Svstem in India in last seven
€ (7Y vears for an Q&G
company. Bidder has 10
provide documentary
evidence along with the
contact address for the same
9%. | Section Additionally, declaration must be submitted | Additionally, declaration To define the word
1 stating that the Main VR setup Hardware and | must be submitied stating ‘nbsolete” and *end of
Part 2 Software that the Offered model of the s not | that spares & support for the | lite'in SCC under
Peid & going lo become obsolete in coming 5 vears | offered model for Main VR | definition section.
r".lﬂv‘).l' Page 38 of 49 r A\
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IFB No. CDG1588P20 for Setting up of Virtual Reality Centre at OIL"s Ficld HQ, Duliajan, Assam including Display Management System,

Page 39 of 49

¥ Hardware, Software and design and setting up of VR Room.
SL CLAUSE | DESCRIPTION | QUERY /SUGGESTION REMARKS OIL’S REPLY
NO: NO.
Pgl62: [after warranty period] setup Hardware and
Clause Saftware should be
*(i)" - available for coming 5 vears
Obsolesce by way of entering into a
_ inomc - mainienance contract =
09, | Sub The screen should be a cross-prism/FXS The bidder would request to | Agreed
Section rigid flat screen with inter screen gap of not change the temperature
2 maore than 0.2mm. There should not be any range o “20°C - 35°C™, as
Pab2: change in the screen gap at temperatures it is not advisable to operate
“vi)"of between 20°C to 40°C. these equipment at high
2.1.1 lemperatures
100.| Sub * It should enable the presentation as well as | The bidder would request To replace “as well as’
Section extended desktop on laptops withouwt conformation on with ‘of.
. physically connecting any display cables to specifications, as they are
Pe64: Gth the laptop via VGA/DVI/DP/HDMI ete. not clear. Does Oil mean,
bullet cables * “It should enable the
point of presentation of extended
) desktop on laptops without
physically connecting any
display cables to the laptop
via VGADVIDP/HDMI
ete, cables™? Kindly
L N | e e confim
101, Section i} All the equipment including third party The bidder requires clarity | No change in the oniginal
] items at VR Centre, Duliajan, shall have to be | on the duration of warmmanty | clause.
Pan 2 covered by a warranty for (twelve) 12 months | required for Display System
) i JL-’,' i+
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IFE No. CDGISSSP20 for Setting up of Virtual Reality Centre at OIL's Field HO), Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of VR Room.

=

SL CLAUSE | DESCRIPTION | QUERY /SUGGESTION REMARKS OIL'S REPLY
NO: | NO.
PglO8: after successful commissioning at site. Would also request to For the 2™ part refer 1o Sl
Warranly i) All hardware including Display change the existing clause | No. 71.
duration Management System should be covered by a | to “In case of major
{Clause 1 total warranty period of thirtyv-six (36) breakdown, which require
& i) & months which will be inclusive of the twelve | spares other than the
clanse (x) {12} months warranty period mentioned stocked spares the system
AND above, However, if warranty for has to be repaired within a
Clause comprehensive hardware or any part thereof | period of 360 hours from
“viii)” of is provided by the OEM which is greater than | the ime it is reported
Peli2 the period mentioned above, the Contractor
must pass on the benefit arising out of all
such warranties to the Company.,
x) In case of major breakdown, which require
spares other than the stocked spares the
system has to be repaired within a period of
120 howrs from the time it is reported.
viii) In case of major breakdown, which
require sparcs other than the stocked spares
the system has 1o be repaired within a period
of 120 hours from the time it 15 reporied at no
exlra cost.
102, Section i) The Contractor has to quote for five (3) The bidder request you to Clarified in SI No. 77.
| vears of comprehensive AMC for all items kindly delete this part of the
Pan 3 (hardware, display system. O35 and other clause related to Extension
GCC utility software ete.) supplied against this of the contract as it is too
- | Pelll: 1y | tender. All the items are required to be long for this category of

Page 40 of 49
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IFB No, CDMG1588P20 for Setting up of Virtual Reality Centre at OIL"s Field HQ), Duliajan, Assam including Display Management System,
™ Hardware, Software and design and setting up of VR Room.

*".TJ'.?'-"J.
A o

SL CLAUSE | DESCRIPTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
NO: | NO.
“i)" of covered under the AMC. The AMC offered | Hardware/Display
121 - for all items must include scope for extension | equipment
AMC of the coniract for a period of two years at the
Extension same.
for a
period of
P et PRSI - ey (LT -
103, SUB- Migration of the existing database and The bidder would like to Clarified. Details already
SECTIO projects are also being proposad within the know the no. of G&G provided in NIT,
-1 scope of work. projects, data volume of the
individual projects and the
Page No corresponding software
| 39 platform {GeoFrame/Petrel)
for individual projects,
14, PART-2 | The Display Request you to kindly change this to: Requested change ensures Clarified in S1. No. 97.
“d) of system, VR *“The Display system. ¥R Projectors and that OEM has relevant
1.12-A Projectors and sereen are the most imporiant components of | experience of delivering
(Page 27) | screen are the the tender. In view ol this, the OEM for equipment similar to the
& most imporiant display system should have installed at least specifications as defined in
ANNEX | componenis of one (1) multi-channel LETV T asér the Tender.
URE-F the tender. In stereoscopic cubes based display system
“d" of view of this, the | providing atleast 12 million pixels resolution
1.1.2-A OEM for display | in 2D & Active 3D together with Display
(Page system should Management System capable of processing
157) have installed at | multiple 3D and 2 sources together on
| least one (1) screen in India in last seven (7) vears for an

Page 4] of 49
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IFB No. CDG1538P20 for Seiting up of Virtual Reality Centre at OIL"s Field H), Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of VR Room.

the same along
with availability
of spares for
entire period of
the contract are

VR setup Hardware and Software should be
available for coming 5 years by way of
enlenng inlo a mantenance contract,

£
¢

i “';_-JELJ[-
A &

Page 42 of 49

SL CLAUSE | DESCRIPTION | QUERY /SUGGESTION REMARKS OIL'S REPLY
NO: | NO.
mulli-channel Oil & Gas company. Bidder has to provide I
slerenscopic documentary evidence along with the contact |
display system in | address for the same.” -
India in last I
seven (7) vears. I
Bidder has 10
provide
documentary
evidence along
with the contact
address for the
same.

105, PART-2 | The Bidder must | Request you to kindly change this to; Requested changes aligns Clarified in S1. 98.
“i)"of 4.0 | not provide The Bidder must not provide solutions the clause with Clause 4.0
(Page 34) | solutions involving products that have reached or “e)" of the Tender
& involving nearing end-of- life. Certification from OEM
ANNEX | products that for the same along with availability of spares
URE-F have reached or | for entire period of the contract are to be
“i" of 4.0 | nearing end-of- provided. Additionally, declaration must be
{Page lite, Certification | submitted stating that support, service &

162) from OEM for spare parts for the offered model for Main




IFB No. CDMG1588P20 for Setting up of Virtual Reality Centre at OIL s Field HO), Duliajan, Assam including Display Management System,

.

Hardware, Software and design and setting up of VR Room.

SL
No:

CLAUSE
NO.

DESCRIPTION

QUERY /SUGGESTION

REMARKS OIL’S REPLY

= _
b n

.| Part-3

/

Section-
11

Sub-
Section-2
2.1.1 - vi
(Page 62)

to be provided.
Additionally,
declaration must
be submitted
stating that the
Main VR setup
Hardware and
Software that the
Offered model of
the 15 not going
1o become
obsolets in
coming 5 vears
[afier warranty
period)

‘The sereen
should be a
cross—pnsm/FXS
rigid flmt screen
with inler screen
gap ol not more
than 0.2 mim.
| There should not
| be any change in

]_Ihc screen gap at

Request vou to kindly chanpge this 1o
The screen should be a cross—prism/FXS
rigid flat screen with inter screen gap of not
more than 0. 2mm. There should not be any
change in the sereen gap at lemperatures
between 20°C to 35°C.

It is not advisable o operate | Apreed
these equipment at high
temperatures

)
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IFB No. CDG1SSSP20 for Setting up of Virtual Reality Centre at OIL's Field HQ), Duliajan, Assam including Display Management System,

Hardware, Software and design and setting up of VIR Room.

sL CLAUSE | DESCRIPTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
NO: NO.
lemperalures
between 20°C to
40°C
107, Part-3 It should enable | Kindly elaborate this specification. | Clarified in S1 no. 100,
Section- | the presentation | Or does this needs to read as "It showuld
n as well as enable the presentation of as well as exrended
Sub- exlended desktop | deskiop on faptops without physically
Scction-2 | on laptops comnecting any display cables to the laptop
2.1.2 —xi | withowt via VGA/DVEDPHDMI erc.”
6ith bullet | physically Request you to kindly confirm.
point connecting any
(Page 64) | display cables to
the laptop via
YVOADVIDPH
DMI etc. cables
108.| Part-3 In case of major | Request you to kindly change this to: Clarified in 51 No. 71.
Section- | breakdown, | In casc of major breakdown, which require
m which require | spares other than the stocked spares the
1.19 - spares other than | svstem has to be repaired within a period of
i the stocked | 360 hours from the time it is reported
(Page spares the sysiem
108) has to be repaired
within a period of
120 hours from
the time it is - e r i
‘il i
G A e G e




L4

IFB No. CD{GIS8SP20 for Seiting up of Virtual Reality Centre at OILs Field HQ, Duliajan, Assam including Display Management System,

Hardware, Software and design and setting up of VR Room.

.21 ="
(Page
111)

comprehersive
AMC for all
items (hardware,
display system,
05 and other
utility software
el ) supplied
apainst this
tender. All the
ilems are
required to be
covered under the
AMC. The AMC
offered for all
items must
include scope for
extension of the
contract for a
period of two
years at the same
rile, lerms &
conditions as lad

{(hardware, display system, OS and other
utility software ete.) supplied against this
tender. All the items are required 1o be
covered under the AMC.

sL CLAUSE | DESCRIFTION | QUERY / SUGGESTION REMARKS OIL™S REPLY
NO: | NO.
reported |
109, Part-3 The Contractor Request you to kindly change this to: In genecral, support for these | Clarified in 81 No. 77,
Section- | has io quote for | The Contracior has 1o quote for five (5) years | equipment is available for 5
i five (5) years of | of comprehensive AMC for all items years. Hence, the requested

change.

r;"l.{i;f _
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IFB No. CDG1588P20 for Setting up of Virtaal Reality Centre at OIL"s Field H(Q), Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of VR Hoom.

SL CLAUSE | DESCRIPTION | QUERY / SUGGESTION REMARKS OIL'S REPLY
NO: N,

out in the
appropriate
sections of the
NIT

110 Part-3 In case of major | Request you to kindly change this to: | Clarified in SL No. 71.
Section- | breakdown, In case of major breakdown, which require
1 which require spares other than the stocked spares the

1.21 - spares other than | system has to be repaired within a period of
“viii” the stocked 360 hours from the ime it 15 reported
{Page spares the system
112) has 1o be repaired
within a period of
120 hours from
the time it is
reporied at no
exira cost.

1) What is the last Clanfied
date of
submission of the
tender?

12, Can you share Clarified
some reference of
kind of content
that needs to be
displayed. It will

;;J/ /(ﬂ rﬁ,"ﬁ- ’TJ'GUI,F Page 46 of 49 %, ﬁ# % \}‘W}}




IFB No. CDGISSEP20 for Sctting up of Virtual Reality Centre at OIL’s Field HQ, Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of VR Room.

SL | CLAUSE

DESCRIPTION

QUERY / SUGGESTION

REMARKS

OIL'S REPLY

help us
comeeptualize
betler,

113,

Is there any
scope to tweak
the
dimensions/size
mentioned for
each installation
if required?

Clarified

114,

What kind of
data will be
shown 7

Clarified

115.

What does VR
Table and VR

Projector means?

Clarified

116.

P A s

Does Uil India
Limited have
existing software
for DMS ? If ves,
then will it be
shared with us
for reference”
Also, is that
DMS inside the
VR Centre?

f"fllw. :
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IFE No. CDG1SE8P20 for Setting up of Virtual Reality Centre at OIL’s Field H(), Duliajan, Assam including Display Management System,
Hardware, Software and design and setting up of VR Room.

SL ﬁﬂﬁﬂ DESCRIFTION | QUERY [ SUGGESTION REMARKS OIL'S REPLY

YET. What all dats set Clarified
is available? ( Pg
no. 39

118, Reference of Clarified
existing VR
Center? Pictures
of internal layout
af the existing
VR center,

119, Will you expose Clarified
APT for data Lo
accessed, If not,
then how to take
it forward?

120. | Please help us Clarified
understand the
point no. 2.1.1

point {iv).

121. What do you Clanfied
mean by 3D
cube?

122, We would like to Clanified
understand mone
about the video

A
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~ Hardware, Software and design and setting up of VR Room.

b IFB No. CIMG1588P20 for Setting up of Virtual Reality Centre at OILs Field HQ, Duliajan, Assam including Display Mnu:l.gtmeut System,

-

SL CLAUSE
NO: N

DESCRIPTION

QUERY ! SUGGESTION

REMARKS

OIL’S REPLY

wall with
immersive
environment. (Pg
no. 60, 1.1.1)

123

What will be the
format of the
data? Real time
or existing?

Claritied

124.

Do we need a
separate cabin for
video
conferencing”
and how many
people are you
expecting to
accommaodate in
thera?

o

Clarified
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