
Bid Details/�बड�बड  �ववरण�ववरण

Bid End Date/Time/�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय 24-07-2023 11:00:00

Bid Opening Date/Time/�बड�बड  खुलनेखुलने  क�क�
तार�खतार�ख//समयसमय 24-07-2023 11:30:00

Bid Offer Validity (From End Date)/�बड�बड  पेशकशपेशकश
वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) 120 (Days)

Ministry/State Name/मं ालयमं ालय//रा!यरा!य  काका  नामनाम Ministry Of Petroleum And Natural Gas

Department Name/�वभाग�वभाग  काका  नामनाम Oil India Limited

Organisation Name/संगठनसंगठन  काका  नामनाम Oil India Limited

Office Name/काया%लयकाया%लय  काका  नामनाम Oil India Limited

Total Quantity/कुलकुल  मा ामा ा 5

Item Category/मदमद  केटेगर�केटेगर� Infusion Pump Volumetric / Syringe Based (Q3)

MSE Exemption for Years of Experience and
Turnover/ अनुभवअनुभव  केके  वष)वष)  सेसे  एमएसईएमएसई  छूटछूट No

Startup Exemption for Years of Experience
and Turnover/ अनुभवअनुभव  केके  वष)वष)  सेसे  .टाट%अप.टाट%अप  छूटछूट No

Document required from seller/�व/ेता�व/ेता  सेसे  मांगेमांगे
गएगए  द.तावेज़द.तावेज़

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/�बड�बड  सेसे  1रवस%1रवस%  नीलामीनीलामी  स3/यस3/य  3कया3कया No

Type of Bid/�बड�बड  काका  4कार4कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक�तकनीक�  मू5यांकनमू5यांकन  केके
दौरानदौरान  तकनीक�तकनीक�  .प7ीकरण.प7ीकरण  हेतुहेतु  अनुमतअनुमत  समयसमय

5 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

 

Bid Number/बोली /मांक (�बड सं8या):
GEM/2023/B/3606003

Dated/3दनांक : 27-06-2023

Bid Document/  �बड�बड  द.तावेज़द.तावेज़
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Payment Timelines

Payments shall be made to the Seller within 21 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Evaluation Method/मू5यांकनमू5यांकन  प@ितप@ित Total value wise evaluation

Bid Details/�बड�बड  �ववरण�ववरण

EMD Detail/ईएमड�ईएमड�  �ववरण�ववरण

Required/आवCयकता No

ePBG Detail/ईपीबीजीईपीबीजी  �ववरण�ववरण

Required/आवCयकता No

Splitting/�वभाजन�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं 3कया गया.

MII Purchase Preference/एमआईआईएमआईआई  खर�दखर�द  वर�यतावर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता No

MSE Purchase Preference/एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 100%(selected by Buyer) percentage of
total QUANTITY. 
2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

2 / 9



Infusion Pump Volumetric / Syringe Based ( 5 pieces )

Technical Specifications/तकनीक�तकनीक�  �विश�7याँ�विश�7याँ  

* As per GeM Category Specification/जेम केटेगर� �विश�7 के अनुसार

Specification
Specification Name/�विश�7�विश�7  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवCयकआवCयक  (Allowed

Values)/अनुमतअनुमत  मू5यमू5य

Standards Availability of any of
Certification such as ISO /
European-CE / US-FDA / CE

YES

Performance
Parameters

Type of Infusion Pump Syringe Infusion Pump

Technology (of operation) Programmable Mode

Flow rate Range with
increment in ml/hr

1.1 to 840 ml/hr(50 ml syringe)

Infused Volume Range in ml 0.1-999(0.1 ml/hr increment)

KVO (Keep Vein Open) Rate
in ml/hr

5

Accuracy in % 0.8

Bolus Type Bolus without volume pre-selection

Bolus Rate Range in ml/hr 800 ml/hr for 50 ml syringe

Bolus Volume in ml 0.1-99.9/500 ml

Display Type LCD

Battery Type Reachareable lithium polymer

Fuse Type 220V 2A*2, 12V 2A*2

Fitting of device on the IV
bottle and bag

No

IR Sensor to detect the
abnormality in IV Bag or
bottle

No

Availability of Infusion
mode setting(rate
mode,drip mode,wait
mode,time mode)

Yes

Protection against fluid
ingress - IP*1 - Protected
against vertically falling
drops of water

YES

Capability of Motioning of
empty Intravenous bags or
bottles

No

Warranty in Years 3
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Additional Specification Parameters - Infusion Pump Volumetric / Syringe Based ( 5 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

Pole clamp multi-function
mounting clamp YES

Quick titration of rate or dose
with volume timing
programming

YES

Compatible with any standard
(PVC) infusion sets available in
local Indian market

YES

Features: (a) compatible with
all standard syringes (b)
excellent injection function and
operation, even small volume
injection is accurate (c) dual
CPU monitoring function

YES

Features: (d) accurate and
sensitive pressure sensor
detects occlusion pressure
accurately (e) smart pulsation
compensation function

YES

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Consignees/Reporting Officer/परे�षतीपरे�षती//1रपो3टFग1रपो3टFग  अिधकार�अिधकार�  and/ तथातथा Quantity/मा ामा ा

S.No.//./.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//1रपो3टFग1रपो3टFग
अिधकार�अिधकार�

Address/पतापता Quantity/मा ामा ा Delivery Days/3डलीवर�3डलीवर� केके
3दन3दन

1 Chandana Phukan 786602,Oil India Limited,
Duliajan, Assam 5 90

Special terms and conditions-Version:2 effective from 21-10-2022 for category Infusion Pump
Volumetric / Syringe Based

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules made there under as amended till date
will always be applicable. This will include all notifications issued by Central Drugs Standard Control
Organisation(CDSCO), Ministry of Health & Family Welfare (MoHFW) and Department of
Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time in this regard.

2. The sellers are registered on GeM based on self-declaration of valid Drug License, product
certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of drug license,
product certification, manufacturer certification/licenses, test reports etc.

3. The price offered by the seller shall not, in any case exceed the DPCO controlled price, if any, fixed
by the Central/State Government, the Maximum Retail Price (MRP) and the selling price. The seller
must reduce the prices if there is any reduction in DPCO ceiling price, if any.

4. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
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charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

5. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address,telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled.Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

6. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

7. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

8. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available.                     
                                                    OEM or reseller shall always accord most favoured client status
to the buyer/consignee and shall give the most competitive price for spares and consumables of its
machines/equipments supplied.

9. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

10. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

11. Software: All software updates should be provided free of cost during warranty period.
12. Any other Terms and Conditions which is not included or at variance with the conditions specified in

STC/GTC, may be added by the buyer through Additional Terms and Conditions in the bid to ensure
items are procured from authentic/validated source with appropriate and applicable quality. The
above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific STC
which shall supersede General Terms and Conditions (“GTC”), whenever there are any conflicting
provisions.

Buyer Added Bid Specific Terms and Conditions//ेता/ेता  IाराIारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शतKशतK

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
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to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

3. Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

OTHER NOTES:
 
1.0 APPLICABILITY OF BANNING POLICY OF OIL INDIA LIMITED:
Banning Policy revised on 17.03.2023 as uploaded in OIL’s website and revised 
guidelines of banning/debarment vide OM no. F.1/20/2018‐PPD dated 02.11.202
1 issued by Department of Expenditure, Ministry of Finance, Govt of India will be
applicable against the tender (and order in case of award) to deal with any agen
cy (bidder/contractor/supplier/vendor/service provider) who commits deception,
default, fraud or indulged in other misconduct of whatsoever nature in the tend
ering process and/or order execution processes. The bidders who are on
Holiday/Banning/Suspension list of OIL on due date of submission of bid/ during 
the process of evaluation of the bids, the offers of such bidders shall not be cons
idered for bid opening/evaluation/award. If the bidding documents were issued i
nadvertently/downloaded from website, the offers submitted by such bidders sh
all also not be considered for bid opening/evaluation/Award of Work.
2.0 LAND BORDER SHARING :It is for information of all Bidders that Ministry o
f Finance of Govt. of India, Department of Expenditure, Public procurement Divis
ion vide office memorandum No. F.7/10/2021‐PPD (1) dated 23rd February,2023
(order‐ Public Procurement no.4) has proclaimed Requirement of registration un
der Rule 144(xi) of the General Financial Rules (GFRs), 2017.Any bidder from a 
country which shares a land border with India will be eligible to bid in any procu
rement only if the bidder is registered with the Competent Authority. Further, a
ny bidder (including bidder from India) having specified Transfer of Technology 
(ToT) arrangement with an entity from a country which shares a land border wit
h India, shall also require to be registered with the same competent authority to
be eligible to bid in this tender. Therefore, all bidders are requested to be guide
d by the Clauses stipulated in the enclosed Annexure-N of this tender. In this r
espect, the format of Undertaking to be submitted by the bidders is given vide 
EXHIBIT-I & EXHIBIT-II of this tender(in Buyer Added Bid Specific ATC)
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3.0 To further promote usage of TReDS, the following clause pertainin
g to the provisions regarding TReDS shall be applicable for tenders wh
ere MSE clause is applied: -
Financing of trade receivables of Micro and Small Enterprises (MSEs) through Tr
ade Receivables Discounting System (TReDS) platform. Based on the initiatives 
of Government of India to help MSE vendors get immediate access to liquid fund
based on Buyers credit rating by discounting, OIL has registered itself on TReDS
platform with M/s RXIL and M/s A TREDS Ltd. (Invoice Mart). MSE vendors can a
vail this benefit by registering themselves with any of the exchanges providing 
e-discounting / electronic factoring services on TReDS platform and following th
e procedures defined therein, provided OIL is also participating in such TReDS Pl
atform as a Buyer.
(i) MSE Vendor should be aware that all costs relating to availing the facility of d
iscounting on TReDS platform including but not limited to Registration charges, 
Transaction charges for financing, Discounting Charges, Interest on financing, o
r any other charges known by any name shall be borne by MSE Vendor.
(ii) MSE Vendor hereby agrees to indemnify, hold harmless and keep OIL and its
affiliates, Directors, officers, representatives, agents and employees indemnifie
d, from any and all damages, losses, claims and liabilities (including legal costs)
which may arise from Sellers submission, posting or display, participation, in an
y manner, on the TReDS Platform or from the use of Services or from the Buyer'
s breach of any of the terms and conditions of the Usage Terms or of this Agree
ment and any Applicable Law on a full indemnity basis.
(iii) OIL shall not be liable for any special, indirect, punitive, incidental, or conse
quential damages or any damages whatsoever (including but not limited to dam
ages for loss of profits or savings, business interruption, loss of information), wh
ether in contract, tort, equity or otherwise or any other damages resulting from 
using TReDS platform for discounting their (MSE Vendor's) invoices.
Note:
(i) Buyer means OIL who has placed Purchase Order/ Contract on a MSE Vendor
(Seller).
(ii) Seller means a MSE vendor, who has been awarded Purchase Order/Contract
by OIL (Buyer).
4.0 DELIVERY TIMING: Suppliers will be given necessary permission to enter i
nto the Industrial Area or Company’s other operating areas to deliver the materi
al as per timings given below:-
a) Monday to Friday:
(i) Slot-1 : 08.00 AM to 10.00 AM
(ii) Slot-2 : 12.30 PM to 02.00 PM
b) Saturday : 08.00 AM to 10.00 AM
Note: No delivery shall be made on Sunday / National Holidays
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5.0 SET-OFF: Any sum of money due and payable to the contractor (including S
ecurity Deposit refundable to them) under this or any other contract may be ap
propriated by Oil India Limited and set-off against any claim of Oil India Limited 
(or such other person or persons contracting through Oil India Limited) for paym
ent of a sum of money arising out of this contract or under any other contract m
ade by the contractor with Oil India Limited (or such other person or persons co
ntracting through Oil India Limited).
 
6.0 The tender has been floated in GeM portal under Single Stage Two Bid S
ystem. Therefore, bidder must not disclose their prices in their technical offer. 
The technical bid shall contain all techno-commercial details except the prices/c
osts. Bidder must note that disclosure of price in technical bids shall lead to reje
ction of the offer.
.

5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

Disclaimer/अ.वीकरणअ.वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
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is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामाLय शत) के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामाLय शत) के खंड 26 के संदभ% मM भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 4ितबंध के संबंध मM भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मM �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला सPम 4ािधकार� के पास पंजीकृत हो।�बड मM भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा 3कए जाने व इसका अनुपालन न करने पर अनुबंध को तUकाल समाV करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/धLयवादधLयवाद---
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