
 
OIL INDIA LIMITED 

(A Government of India Enterprise) 
P.O. Duliajan, Pin – 786602 

Dist. – Dibrugarh, Assam (India) 
 
 
 

NOTICE INVITING EXPRESSION OF INTEREST 

For 

Hospital Management and Information System 

EOI No. MD-312/HMIS/OIL/2015 

 
 
1.0 OIL INDIA LIMITED (OIL), a “Navaratna” category premier National Oil Company of 

India engaged in the business of Exploration, Production & Transportation of Crude Oil & 

Natural Gas and Production of LPG in India with participating interest in E & P sector in 

various overseas projects invites expression of interest from reputed service providers 

having requisite technical expertise and experience for the above service. 

 
2.0 Oil India Hospital is a 170 bedded central hospital of Oil India Ltd. situated at 

Duliajan, Dist. Dibrugarh, Assam, PIN – 786602 (India). Oil India Hospital is planning to 

implement Hospital Management and Information System (HMIS). We are looking for 

suitable vendors to provide HMIS on turnkey basis. 

 
3.0 Interested parties having requisite expertise, technical know-how and experience 

may submit their Expression of Interest along with their credentials and other relevant 

supporting documents in two copies to GM (MS), Oil India Hospital, Oil India Ltd., Duliajan, 

Assam – 786602 (India) in a sealed envelope latest by 21/09/2015. The email ID  for 

communication : medical@oilindia.in, Phone no 0374-2800505 / Fax No: 0374-2800442. The 

vendor shall be required to give presentation and demonstration at Oil India Hospital, 

Duliajan, Assam. 

 

OIL reserves the right to  

(a) Accept or reject any/all EOIs submitted by parties  

(b) Cancel the process at any time without any liability and assigning any reason thereof. 

 

 

  

https://oilmail.oilindia.in/owa/redir.aspx?C=6d3288cf57dc4402a1f18f66e3c593a6&URL=mailto%3amedical%40oilindia.in


Hospital Information System for OIL Hospital 

 

Oil India Hospital is a multispecialty secondary care hospital catering the needs of its 

employees, their dependants, other entitled patients and their dependants and also general 

public on nominal charges. Oil India Hospital also has 6 satellite dispensaries situated at 

different places. 

 

OIL is presently looking for a comprehensive solution covering all the activities of the 

hospital. 

 
Different sections of the Oil India Hospital :  

1. Outpatient department 

2. General Medicine 

3. General Surgery 

4. Obstetrics & Gynaecology 

5. Ophthalmology 

6. ENT 

7. Radiology 

8. Pathology and Blood Bank 

9. Dentistry 

10. Paediatrics 

11. Anaesthesiology 

12. Physiotherapy 

13. Occupational Health 

14. Operation theatre 

15. OPD, IP an d Pharmacy 

16. HDU 

17. NICU 

18. Kitchen 

19. Laundry 

20. MRD 

21. Referral Cases 

22. Cash & Billing 

 
Statistics about Oil India Hospital:                                

Total attendance in OPD during 2014-2015                            : 179600  

Attendance during emergency hours  during 2014-2015   : 25042  

Total indoor admission during 2014-2015                           : 7243  

 
 

 



 

Present status: 

At present Oil India Hospital is using in-house developed “Hospital Information System”, 

which was developed in 2004 but currently the software is not able to meet all the new 

requirements of the Hospital due to older technology. 

 
Desired features in the new software: 

i) To cover all the activities of Oil India Hospital 

ii) Able to interface with lab instruments 

iii) PACS facility for Radiology and interface with X-Ray, CT scan, USG, etc. 

iv) SAP ERP integration 

v) Data migration from existing system 

 
Party’s experience: 
The party should have experience of successful implementation of Hospital Information 
system with the above mentioned features covering all the activities of at least one major 
hospital in last five year. 
 
Budgetary proposal required: 

 Turnkey solution including all the hardware and software 

 Budgetary quote along with price break-up for the following: 

 Supply & implementation of the complete solution (hardware & software) 

 Integration with SAP, lab systems etc. 

 Data migration 

 Training to end users, administrators etc. 

 Comprehensive Annual Maintenance Contract with onsite engineers for 5 

years. 
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