TO ALL THE CONTRACTOR (S) OF ONGOING VEHICLE SERVICE CONTRACT(S)

This is for general information to all the vehicle service contractors that the vehicle(s)
are hired for carrying out various operational activities for 24 hours operation along
with services of requisite crew as per the Contract provision. Hence, it is the sole
responsibility of the Contractors to make all possible efforts to supply and maintain
uninterrupted services of vehicle(s) to the company under all circumstances.

However, it has been observed that due to agitation programs by different quarter,
services are affected and vehicles are not available in services hampering company’s
operation badly. Therefore, please note that any disruption/non-availability of the
Transport Service on such occasions is a breach of Contract and invites punitive
action as per the terms of the contract.

View above; all vehicle service contractors are requested to comply the terms and
conditions of the contract and ensure uninterrupted services of vehicle(s) for
Company’s operation.
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