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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4999722
Dated/fzeiar : 31-05-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

21-06-2024 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

21-06-2024 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Petroleum And Natural Gas

Department Name/[A#9r & =re1

QOil India Limited

Organisation Name/@316d & =1

Qil India Limited

Office Name/&atera & aTH

Oil India Limited

Item Category/aic HeIly

Custom Bid for Services - Hiring of Accupressure Sujok
Services for Rajasthan Field for a period of 2 Years

Contract Period/37Jd9 3@afd 2 Year(s)
MSE Exemption for Years of Experience and N
Turnover/ 3JHd & I§f A THTHS FC °
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf ¥ FIEIHT T

Document required from seller/fashar & &
AT SEAASA

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ Nl aftsar frar

No

Type of Bid/S3 & uaR

Single Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&eid HeAihed &
aNra cepelidh! TUEIIOT ¥ A WA

3 Days

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Evaluation Method/Ieid ugfa

Total value wise evaluation
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Bid Details/f5 faaor

Financial Document Indicating Price
Breakup Required/fcd a2l arel O &S | ves

SP3T 3TAIS T

EMD Detail/3uaE faaror

Required/3TaRgedr No

ePBG Detail/$ddish faavor

Advisory Bank/tsarssit d& ICICI

ePBG Percentage(%)/gdtdsh ufaerd (%) 5.00

Duration of ePBG required (Months)/$dids &Y

27
AT 3aR (F7E).

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$TaEl 3iR Hurea
AT T, ST TE Il &, et & gay A gt anfeu)

Beneficiary/arandf :

Manager(C&P)
Oil India Limited, OIL INDIA Limited, OIL INDIA Limited, Ministry of Petroleum and Natural Gas
(Ravi Chaudhary)

Splitting/fasrsiet
Bid splitting not applied/dtel fAHTSTeT oMy el fopar .

MSE Purchase Preference/taitsis @ilg adiar

MSE Purchase Preference/Tauds @l adigdr Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Excel Upload Required/ted & 31Uclis fhT S & @S :

PRICE BID FORMAT - 1717137307.xIsx

Additional Qualification/Data Required/31fafit® deadar /3maa® ser

Introduction about the project /services being proposed for procurement using custom bid
functionality:1717137311.pdf

Instruction To Bidder:1717137519.pdf

Scope of Work:1717137523.pdf

Payment Terms:1717137527.pdf

Project Experience and Qualifying Criteria Requirement:1717138363.pdf

GEM Availability Report ( GAR):1717137539.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1717137956.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1717138426.pdf

Any other Documents As per Specific Requirement of Buyer -1:1717139698.pdf

Any other Documents As per Specific Requirement of Buyer -2:1717139709.pdf

Custom Bid For Services - Hiring Of Accupressure Sujok Services For Rajasthan Field

For A Period Of 2 Years (1)

Technical Specifications/daidh fafAEar

Specification Values
Core
Description /Nomenclature of Service Proposed for Hiring of Accupressure Sujok Services for
procurement using custom bid functionality Rajasthan Field for a period of 2 Years
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3iia

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ R /Raféar 3w
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/excel/bid-6463961/1717137307.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6463961/1717137311.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6463961/1717137519.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6463961/1717137523.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6463961/1717137527.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6463961/1717138363.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6463961/1717137539.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6463961/1717137956.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6463961/1717138426.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6463961/1717139698.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6463961/1717139709.pdf

of
Consignee
t ca-
S.No./&. | Reporting/Officer/ bl Additional
- QR /Raféar Address/qdr Project Requirement/31aR®
AN based or SR
Lumpsum
based hiring.

The quantity

342005,0IL INDIA LIMITED,
RAJASTHAN PROJECT, 2-A,
Bhavik Haresh Mody || SARASWATI NAGAR, DISTRICT ||1 N/A
SHOPPING CENTRE, BASNI,
JODHPUR, RAJASTHAN

1.0

2.

3.

Buyer Added Bid Specific Terms and Conditions/sa g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

BID EVALUATION CRITERIA (BEC)

The Bid shall conform generally to the specifications and terms & conditions given in the bidding documen
t. Bids will be rejected in case services offered do not conform to the required parameters stipulated in the
Scope of work. Notwithstanding the general conformity of the bid to the stipulated specifications, the
following requirements will have to be particularly met by the bidders without which the same will be cons
idered as non-responsive and rejected.

A) TECHNICAL EVALUATION CRITERIA:

Any offer which does not include all the jobs/services mentioned in the Scope of Work and Special Condition
s of Contract will be considered as incomplete and rejected.

2.0 The firm should have minimum Three (3) years of experience in Acupressure/Sujok & Reiki Therapy
Services in Government/PSU Sector/ private sector. Bidder needs to submit documentary evidence
in this regard.
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3.0 The bidder must have executed a single work of Annual Rate Contract for Acupressure/Sujok & Reiki
Therapy Services for a minimum period of 01 years. Bidder needs to submit documentary evidence
in this regard.

Note to clause No. 2.0 and 3.0 above:

Jobs executed for its own Plant/Project/office: A job executed by a bidder for its own Plant/Pr
oject/office cannot be considered as experience for the purpose of meeting the BEC requirement of
the tender. However, jobs executed for Subsidiary / Fellow subsidiary / Holding company will be co
nsidered as experience for the purpose of meeting BEC subject to submission of tax paid invoice (s)
duly certified by statutory auditor of the bidder towards payment of statutory taxes in support of th
e job executed for the subsidiary / fellow subsidiary / Holding company. Such Bidder should submit
these documents in addition to the documents specified in clause No. 4.0 of BEC.

Jobs executed under Running Contract: In case the bidder is executing a maintenance contrac
t which is still running and the contract value till one day prior to the due date of submission of bid
is equal or more than the minimum prescribed value as above, such experience shall also be consi
dered provided that the bidder has submitted satisfactory completion / execution certificate to this
the effect issued by the user / owner as per clause No. 4.0 of BEC.

Note: Offer from Consortium /Join Ventures shall not be considered.

4.0 For proof of requisite Experience (refer Clause No. 2.0 & 3.0), following document must be submitted
along with the bid:

a) Copy of Contract/Work order clearly mentioning the SOW

b) Copy of Completion Certificate OR Performance Certificate OR Experience C
ertificate OR Payment Certificate issued by the client against the contract/w
ork order mentioned in (a) above showing:

(i) Gross value/quantity of job done
(ii) Work order no. /Contract no.
(iii) Nature of job done

(iv) Contract period and date of completion

B) FINANCIAL EVALUATION CRITERIA:

1.0 Annual Financial Turnover of the bidder during any of preceding three financial / accounting years fr
om the original bid closing date should be at least INR 3.67 lakhs.

.0 Net worth of bidder must be positive for preceding financial/ accounting year.

3.0 Considering the time required for preparation of Financial Statements, if the last date of preceding financial/
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1.0

2.0

3.0

4.0

5.0

accounting year falls within the preceding six months/within the due date for furnishing of audit report as p
er Section 139(1) of IT Act, 1961 (read along with latest circulars/notifications issued by CBDT from time to
time) reckoned from the original bid closing date and the Financial Statements of the preceding financial/a
ccounting year are not available with the bidder, then the financial turnover of the previous three financial

/accounting years excluding the preceding financial/accounting year will be considered. In such cases, the

Net worth of the previous financial/accounting year excluding the preceding financial/accounting year will

be considered. However, the bidder has to submit an undertaking in support of the same along with their t
echnical bid as per ANNEXURE-II.

Notes:

a) For proof of Annual Turnover & Net worth any one of the following document must be submitte
d along with the bid:-

i) A certificate issued by a practicing Chartered/Cost Accountant (with Membership Nu
mber and Firm Registration Number), certifying the Annual turnover & Net worth as per form
at prescribed in ANNEXURE for CA certificate.

OR

ii) Audited Balance Sheet along with Profit & Loss account.

b) In case the bidder is a Central Govt. Organization/PSU/State Govt. Organization/Semi-State Gov
t. Organization or any other Central/State Govt. Undertaking, where the auditor is appointed o
nly after the approval of Comptroller and Auditor General of India and the Central Government,
their certificates may be accepted even though FRN is not available. However, bidder to provi
de documentary evidence for the same.

C) COMMERCIAL CRITERIA:

Bids shall be submitted under single stage Composite Bid system.

The price quoted by the successful bidder must be firm during the performance of th
e contract and not subject to variation on any account except as mentioned in the bi
d document. Any bid submitted with adjustable price quotation other than the above
will be treated as non- responsive and rejected.

Any bid received in the form of Physical document/ Telex/ Cable/ Fax/ E-mail will not
be accepted.

Bids shall be typed or written in indelible ink.

Bids shall contain no interlineations, erasures or overwriting except as necessary to
correct errors made by bidder, in which case such corrections shall be initiated by the
persons(s) signing (digitally) the bid. However, white fluid should not be used for mak
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6.0

7.0

1.0

2.0

3.0

4.0

5.0

ing corrections. Any bid not meeting this requirement shall be rejected.

Any bid containing false statement will be rejected and action will be taken by Comp
any as per Bid Document.

Bidder must accept and comply with the following provisions as given in the Tender
Document in toto, failing which offer will be rejected:

(i) Firm price

(ii) Period of validity of Bid

(iii)  Performance Bank Guarantee / Security deposit
(iv)  Delivery / Completion Schedule

(v) Guarantee of material / work

(vi)  Liquidated Damages clause

(vii)  Applicable Laws

(viii) Specifications

D) GENERAL:

In case bidder takes exception to any clause of bidding document not covered under
BEC-BRC, then the Company has the discretion to load or reject the offer on account
of such exception if the bidder does not withdraw / modify the deviation when / as ad
vised by company. The loading so done by the company will be final and binding on t
he bidders. No deviation will however be accepted in the clauses covered under BEC-
BRC.

If any of the clauses in the BEC-BRC contradict with other clauses of bidding docume
nt elsewhere, the clauses in the BEC-BRC shall prevail.

Bidder(s) must note that requisite information(s) / financial values etc. as required in
the BEC-BRC & Tender must be clearly understandable from the supporting documen
ts submitted by the Bidder(s); otherwise Bids shall be rejected.

OIL will not be responsible for delay, loss or non-receipt of applications for participati
ng in the bid sent by mail and will not entertain any correspondence in this regard.

The originals of such documents [furnished by bidder(s)] shall have to be produced b
y bidder(s) to OIL as and when asked for.
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6.0

7.0 Any exception or deviation to the Tender requirements must be tabulated in “State
ment of Compliance” (Proforma-C) by the Bidder in their Technical Bid only. Any
additional information, terms or conditions included in the Commercial (Priced) Bid wi
[l not be considered by OIL for evaluation of the Tender.

Disclaimer/s=haxo

To ascertain the substantial responsiveness of the bids, Company reserves the rights
to ask the bidder for clarification in respect of clauses covered under BRC also and su
ch clarification fulfilling the BRC clauses in toto must be received on or before the de

adline given by the company, failing which the offer shall be summarily rejected.

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses

on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

10.

11.
12.
13.
14.

15.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g fawa 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tan=a @z 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T Al & WS 26 & TH H WA & WY HH W WS A aTt U F X T Wg
W iy & TE9 F AT F AT qfH AT WS WA ared ST 7 prs o = 3@ g F s g & faw it oy o
9 a8 95 & aren weH WREd F orw oligd @Ifes #F A9 od §HT ST B sHA AHqurela wenr glem AR e o
I BYOT RFT ST T SEM AU o I W HIT BN dehiel FAT B AR Plefed & AFAT HET BT Flefell Prars
GO el

---Thank You/4=garg---
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