
 

Tender No.: SSI5851L24/C6 dated 07.03.2024 

 

Attention of Vendors for Flagged Tenders 

 

Other than the vendors to whom the enquiry has been issued, interested vendors 

who wish to participate in the tender may apply with proper credentials (Relevant 

documents including company profile, financial status, product range, client list 

must be submitted along with the application) and should fulfill the below 

mentioned criteria –  

 

(i)Experience of successfully executing at least 1 (one) similar order for minimum 

50% of the tendered quantity (against each line item) in preceding 5 (five) years 

to be reckoned from the original stipulated bid closing date of the tender [Copies 

of Purchase Order(s) along with completion certificate towards successful 

execution of the order to be submitted]. 

 

(ii)Annual financial turnover of at least 50% of the tendered value i.e INR 3.4 

Lakhs in any of preceding 3 (three) financial years. 

 

(iii)The Net worth should be Positive for preceding financial / accounting year. 

 

Note:  

a. Annual Financial Turnover of the bidder from operations shall mean 

Aggregate value of the realisation of amount made from the sale, supply or 

distribution of goods or on account of services rendered, or both, by the company 

(i.e., bidding entity, as the case may be) during a financial year as per the 

Companies Act, 2013 Section 2 (91). 

b.Net worth shall mean the aggregate value of the paid-up share capital and all 

reserves created out of the profits and securities premium account, after 

deducting the aggregate value 

of the accumulated losses, deferred expenditure and miscellaneous expenditure 

not written off, as per the audited balance sheet, but does not include reserves 

created out of revaluation 

of assets, write-back of depreciation and amalgamation. 

c. For proof of Annual Turnover & Net worth any one of the following documents 

must be submitted along with the bid:- 

i)A certificate issued by a practicing Chartered /Cost Accountant (with 

Membership Number, UDIN and Firm Registration Number), certifying the 

Annual turnover & Net worth 

OR 

ii)Audited Balance Sheet along with Profit & Loss account.” 

Documentary evidence as stipulated above along with offer, should reach the 

office from where the tender is floated within the bid closing date and time. 
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Commodity Master

Comm. No. Supplier Vendor Name                        Description 1         Desc 2 Comm. Type Reference                          Location Tender Typ Vendor Gp Short Text                        

     2656 200151  COMMERCIAL FRIENDS                 PRINTED STATIONEY ITEM       GL        PR NO. 1235648                     DJN     I         A        APPROVED BY GMM(HOD) ON 15.11.2023
     2656 200186  ASSOCIATED PRINTERS                PRINTED STATIONEY ITEM       GL         MINUTES T.C. MEETING DATED 21/3/07 DJN     I         A                                          
     2656 200187  PAPER PRINTERS                     PRINTED STATIONEY ITEM       GL         MINUTES T.C. MEETING DATED 21/3/07 DJN     I         A                                          
     2656 200190  KHAITAN PRINTING PRESS             PRINTED STATIONEY ITEM       GL         MINUTES T.C. MEETING DATED 21/3/07 DJN     I         A                                          
     2656 200191  DULIAJAN PRINTING WORKS            PRINTED STATIONEY ITEM       GL         MINUTES T.C. MEETING DATED 21/3/07 DJN     I         A                                          
     2656 200192  DEEP PRINTERS                      PRINTED STATIONEY ITEM       GL         MINUTES T.C. MEETING DATED 21/3/07 DJN     I         A                                          
     2656 201237  PROGOTI PRINTING PRESS             PRINTED STATIONEY ITEM       GL         MINUTES T.C. MEETING DATED 21/3/07 DJN     I         A                                          
     2656 201239  SURYYA PRINTERS                    PRINTED STATIONEY ITEM       GL         MINUTES T.C. MEETING DATED 21/3/07 DJN     I         A                                          
     2656 201243  SAIKIA PRINTERS                    PRINTED STATIONEY ITEM       GL         MINUTES T.C. MEETING DATED 21/3/07 DJN     I         A                                          
     2656 201394  BIJOY PRINTING PRESS               PRINTED STATIONEY ITEM       GL         MINUTES T.C. MEETING DATED 21/3/07 DJN     I         A                                          
     2656 201864  EXCLUSIVE ADVERTISING PRIVATE LIMIT PRINTED STATIONEY ITEM       GL        PR 1610115 DTD 15.11.11            DJN     I         A                                          
     2656 207286  CREATIVE PRINTERS                  PRINTED STATIONEY ITEM       GL         MINUTES T.C. MEETING DATED 21/3/07 DJN     I         A                                          
     2656 212794  THE ASSAM COMPUTERS                PRINTED STATIONEY ITEM       GL        AS APPROVED BY DGM-MAT ON 22/06/16 DJN     I         A                                          
     2656 218062  CHANDANIKA E SERVICES              PRINTED STATIONEY ITEM       GL        PR NO. 1235648                     DJN     I         A        APPROVED BY GMM(HOD) ON 15.11.2023
     2656 218064  SHIVAM ENTERPRISE                  PRINTED STATIONEY ITEM       GL        PR NO. 1235648                     DJN     I         A        APPROVED BY GMM(HOD) ON 15.11.2023
     2656 218124  PRODO TECHNOLOGIES PVT. LTD.       PRINTED STATIONEY ITEM       GL        PR NO. 1235648                     DJN     I         A        APPROVED BY GMM(HOD) ON 15.11.2023
     2656 411930  FAIRCROW ART HOUSE                 PRINTED STATIONEY ITEM       GL        PR NO. 1235648                     DJN     I         A        APPROVED BY GMM(HOD) ON 15.11.2023
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 OIL INDIA LIMITED 

(A Government of India Enterprises) 

PO : Duliajan – 786602 

Assam (India) 

TELEPHONE NO:  (91-374) 2808792 

FAX NO:   (91-374) 2800533 

Email:  aayush_somani@oilindia.in ; erp_mm@oilindia.in 

 

FORWARDING LETTER 

 

Tender No.   : SSI585124/C6 dated 07.03.2024 

 

Tender Fee   : NIL 

 

Bid Security                           : NIL. However, submission of Bid Securing Declaration is 

mandatory.  

 

Bidding Type   : SINGLE STAGE COMPOSITE LIMITED TENDER 

 

Bid Closing on   : 24.07.2024 (11.00 HRS IST) 

 

Bid Opening on  : 24.07.2024 (14.00 HRS IST) 

 

Performance Security : Applicable @5% of the individual order value valuing INR 

10.00 Lakhs & above.    

 

Integrity Pact   : Not Applicable 

 

The complete bid documents and details for purchasing bid documents, participation in e-

tenders are available on OIL’s e-procurement portal 

https://etender.srm.oilindia.in/irj/portal as well as OIL’s website https://www.oil-india.com 

 

NOTE: All addenda, Corrigenda, time extension etc. to the tenders will be hosted on above 

website and e-portal only. Bidders should regularly visit above website and e-portal to keep 

themselves updated. 

 

 

OIL invites Bids for RATE CONTRACT FOR STATIONERY PRINTED FORMS through 

its e-Procurement site under LIMITED TENDER SINGLE BID SYSTEM. The bidding 

documents and other terms and conditions are available at Booklet No. MM/LOCAL/E-01/2005 

for E-Procurement of `Indigenous Tenders. The prescribed Bid Forms for submission of bids are 

available in the Technical RFx -> External Area - > Tender Documents  

 

The general details of tender can be viewed by opening the RFx [ Tender] under RFx and Auctions. 

The details of items tendered can be found in the Item Data and details uploaded under Technical 

RFx. 

 

The tender will be governed by: 

 

a) For technical support on various matters viz. Online registration of vendors, Resetting 

of Passwords, submission of online bids etc, vendors should contact OIL’s ERP MM 
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Deptt at following: Tel Nos = 0374-2807178/ 7171/ 7192/ 4903 , Email id = 

erp_mm@oilindia.in, esupport@oilindia.in. 

 

b) OIL’s office timings are as below:  

 Time (in IST) 

Monday – Friday 07.00 AM to 11.00 AM; 12.30 PM to 03.30 PM 

Saturday 07.00 AM to 11.00 AM 

Sunday and Holidays Closed 

Vendors should contact OIL officials at above timings only. 

 

c) OIL Bank Details : 
 Bank Details of Beneficiary 

a Bank  Name   STATE BANK OF INDIA 

b Branch Name  Duliajan 

c Branch Address  Duliajan, Dist-Dibrugarh 

d Banker Account No.  10494832599 

e Type of Account  Current Account 

f IFSC Code   SBIN0002053 

g MICR Code  786002302 

h SWIFT Code SBININBB479 

i Contact No. 9435554859 

j Contact Person Name Mr. K. L. K. Banik, AGM 

k Fax No. 0374-2802729 

l Email Id sbi.02053@sbi.co.in 

 

d) “General Terms & Conditions” for e-Procurement as per Booklet No. MM/LOCAL/E-

01/2005 for E-Procurement of Indigenous Tenders. 

 

e) Technical specifications and Quantity as per Annexure – I. 

 

f) The prescribed Bid Forms for submission of bids are available in the Technical RFx -> 

External Area - > Tender Documents. 

 

g) All corrigenda, addenda, amendments, time extension, clarifications etc. To the tender will 

be hoisted on OIL’s website (www.oil-india.com) and in the e-portal 

(https://etenders.srm.oilindia.in/irj/portal) only and no separate notification shall be issued in 

the press. Prospective bidders are requested to regularly visit the website and e-portal to keep 

themselves updated. 

 

h) Any sum of money due and payable to the contractor (including Security Deposit            

refundable to them) under this or any other contract may be appropriated by Oil India Limited 

and set-off against any claim of Oil India Limited (or such other person or persons contracting 

through Oil India Limited) for payment of sum of money arising out of this contract or under 

any other contract made by the contractor with Oil India Limited (or such other person or 

persons contracting through Oil India Limited).  
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i) Bidder are advised to fill up the Technical bid check list (Annexure EEE) and Response 

sheet (Annexure FFF) given in MS excel format in Technical RFx -> External Area - > 

Tender Documents. The above filled up document to be uploaded in the Technical 

Attachment. For details please refer “Vendor User Manual” / “NEW INSTRUCTIONS”. 

 

Special Note:  

1.0   

a) For participation, applicants already having User ID & Password for OIL’s E-

Procurement Portal need to register against the IFB. New vendors/existing vendors 

not having User ID & Password for OIL’s E-Procurement Portal shall obtain User 

ID & password through online vendor registration system in E-Portal. 

 

b) Bidders who do not have E-tender Login ID and Password should complete their 

online registration at least seven (7) days prior to the scheduled bid closing date and 

time of the tender. For online registration, Bidder may visit the OIL’s E-tender site 

https://etender.srm.oilindia.in/irj/portal  

 

c) Necessary Login ID & Password will be issued by OIL only after submitting the 

complete online registration by the Bidder. In the event of late 

registration/incomplete registration by Bidder, OIL INDIA LIMITED shall not be 

responsible for late allotment of User ID & Password and request for bid closing date 

extension on that plea shall not be entertained by Company.  

 

d) Parties, who do not have a User ID, can click on Guest login button in the e-Tender 

portal to view and download the tender. The detailed guidelines are given in User 

Manual available in OIL’s E-Procurement site. For any clarification in this regard, 

bidders may contact E-Tender Support Cell at Duliajan at erp_mm@oilindia.in, Ph.: 

0374- 2807171/7192.  

 

e) Details of process for submission of Bid Security (EMD) [if applicable in the tender] 

through the online payment gateway are available in Vendor User Manual under E-

Procurement Portal. (Note: Important Points for on-line Payment can be viewed at 

Oil India's website at url:http://oil-india.com/pdf/ETenderNotification.pdf). 

 

f) The link for OIL’s E-Procurement Portal is available on OIL’s web site (www.oil-

india.com). 

 

c) Categorization and various Criteria applicable to MSE bidders shall be guided by the 

Gazette Notification No. CG-DL-E-26062020-220191 dated 26.06.2020 and 

Amendment vide Gazette Notification no. CG-DLE-16062021-227649 dated 16th 

June, 2021 issued by Ministry of MICRO, SMALL AND MEDIUM ENTERPRISE. 

 

      The bidder claiming as MSE status (MSE-General, MSE-SC/ST, MSE -Woman) 

against this tender has to submit the following documents for availing the benefits 

applicable to MSEs: 

 

      Udyam Registration Number with Udyam Registration Certificate.  

 

      Note: In case bidding MSE is owned by Schedule Caste or Schedule Tribe 

entrepreneur or Woman Entrepreneur, valid documentary evidence issued by the 
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agency who has registered the bidder as MSE owned by SC/ST entrepreneur/ Woman 

Entrepreneurs should also be enclosed. 

 

d) MSE Units (Manufacturers/Service Providers only and not their dealers/distributors) 

registered with District Industry Centers or Khadi & Village Industries Commission 

or Khadi & Village Industries Board or Coir Board or National Small Industries 

Corporation or Directorate of Handicrafts & Handloom or any other body specified 

by Ministry of MSME shall submit copy of valid Registration Certificate for the items 

they intend to quote along with the bid. The Registration Certificate should clearly 

indicate the monetary limit, if any and the items for which bidder are registered with 

any of the aforesaid agencies. In case bidding MSE is owned by Schedule Caste or 

Schedule Tribe entrepreneur, valid documentary evidence issued by the agency who 

has registered the bidder as MSE owned by SC/ST entrepreneur/Woman 

Entrepreneurs should also be enclosed. 

The turnover related figures of the bidders claiming as MSE bidders as 

mentioned above   shall be considered based on Bidders self-declarations to be 

submitted with their bid as per new gazette notification no. CG-DL-E-26062020-

220191 dated 26.06.2020. However, in case of any intentional misrepresentations or 

attempts to suppress facts in the self-declaration, the bidder shall be liable to penalty 

as specified under section 27 of the Act. 

 

e) For availing benefits under Public Procurement Policy (Purchase preference), the 

interested MSE Bidders must ensure that they are the manufacturers of the tendered 

item(s) and registered with the appropriate authority for the said item(s).  

 

f)    In case a Startup [defined as per Ministry of Commerce and Industry (Department 

of Industrial Policy and Promotion, DIPP) latest notification]/ MSE is interested in 

supplying the tendered item but does not meet the Pre-Qualifying Criteria (PQC)/ 

Proven Track Record (PTR) indicated in the tender document, the Startup/MSE is 

requested to write a detailed proposal separately, and not against the present tender 

requirement, to the tender issuing authority about its product. Such proposals shall 

be accompanied by relevant documents in support of MSE (where applicable) or in 

case of Startup, following documents shall be given: 

  

1.   Certificate of Recognition issued by the Department of Industrial Policy and 

Promotion, Ministry of Commerce and Industry, Government of India. 

  

2.    Certificate of incorporation. 

  

3.   Audited Profit & Loss (P&L) Statement of all the Financial Years since 

incorporation. In case where the Balance sheet has not been prepared, bidder shall 

submit a certificate in original from its CEO/CFO stating the turnover of the bidding 

entity separately for each Financial Years since incorporation alongwith a 

declaration stating the reason for not furnishing the audited P&L Statement.This 

certificate shall be endorsed by a Chartered Accountant/Statutory Auditor. 

  

The Proposal shall be examined by OIL and OIL may consider inviting a detailed 

offer from the Startup/MSE with the intent to place a TRIAL or TEST Order, 

provided the Startup/MSE meets the Quality and Technical Specifications. 
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In case the Startup/MSE is successful in the Trial Order, the vendor shall be 

considered for PQC exemption/relaxation (as the case may be) for the next tender for 

such item till the time it remains a Startup/MSE. 

 

            NOTE:    

       In case of MSE/PSUs/ Govt. Bodies / eligible institutions etc., they must apply to 

concerned tender handling officer, Materials Department, Oil India Limited, P.O. 

Duliajan, Assam-786602 for waiver of EMD upto one week prior to the Bid closing 

date (or as amended in e-portal). 

 

2.0 The tender is invited under SINGLE STAGE-COMPOSITE BID SYSTEM. The 

bidders are required to submit both the “TECHNO-COMMERCIAL UNPRICED 

BID” and “PRICED BID” through electronic format in the OIL’s e-Tender portal 

within the Bid Closing Date and Time stipulated in the e-Tender.  

 

2.1 Please ensure that Technical Bid / all technical related documents related to the 

tender are uploaded in the RFx Information > Technical Attachment only. The 

“TECHNO-COMMERCIAL UNPRICED BID” shall contain all techno-commercial 

details.  

 

2.2 The “PRICED BID” must contain the price schedule and the bidder’s commercial 

terms and conditions. For price upload area, please refer “NEW INSTRUCTIONS” 

Please refer Annex-BB for price schedule. 

 

2.3 Offer not complying with above submission procedure will be rejected as per Bid 

Rejection Criteria mentioned in Annexure-CCC. 

 

3.0 Please ensure that Technical Bid / all technical related documents related to the tender are 

uploaded in the Technical RFx Response-> Technical Attachment only. For details please 

refer   “NEW INSTRUCTIONS”. 

 

3.1 Please note that all tender forms and supporting documents are to be submitted through 

OIL’s e-Procurement site only except following documents which are to be submitted 

manually in sealed envelope super scribed with Tender No. and Due Date to GM 

Materials (HoD), Materials Department, Oil India Limited, Duliajan - 786602, Assam 

on or before the Bid Closing Date and Time mentioned in the Tender. 

a) Detailed Catalogue (if any) 

b) Original Bid Security if in the form of Bank Guarantee 

c) Any other document required to be submitted in original as per tender 

requirement. 

 

All documents submitted in physical form should be signed on all pages by the authorised 

signatory of the bidder and to be submitted in triplicate. 

 

4.0 Bidders are requested to examine all instructions, forms, terms and specifications in the 

bid. Failure to furnish all information required as per the NIT or submission of offers not 

substantially responsive to the bid in every respect will be at the bidders risk and may result 

in rejection of its offer without seeking any clarifications. 

 

5.0 Bidders must ensure that their bid is uploaded in the system before the tender closing date 

and time. Also, they must ensure that above documents which are to be submitted in a 
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sealed envelope are also submitted at the above-mentioned address before the bid closing 

date and time failing which the offer shall be rejected. 

 

6.0 Bid must be submitted electronically only through OIL’s e-procurement portal. Bid 

submitted in any other form will be rejected. 

 

7.0 SINGLE STAGE COMPOSITE BID SYSTEM shall be followed for this tender. 

 

8.0 To ascertain the substantial responsiveness of the bid OIL reserves the right to ask the 

bidder for clarification. 

 

9.0 Please do refer the User Manual provided on the portal on the procedure “How to create 

Response” for submitting offer. 

 

10.0 Bidders are requested to refer to the enclosed Annexure – BBB for the Taxes and Duties 

clauses under GST regime.   

 

11.0 While submitting the offers bidders are requested to refer to the enclosed Annexure – BB 

(Price Bid Format and Evaluation Criteria).  

 

12.0 The applicable GST on the Liquidated Damage if any, shall have to be borne by the 

seller. Accordingly, the Liquidated Damage shall be recovered from the seller along 

with applicable GST. 

 

13.0 Delivery/collection Instructions in the event transportation is in OIL's scope: 

(i)  The suppliers shall be required to deliver the Sundry consignments of weight less 

than 03 (Three) Tons at the godown/office/collection point of OIL's authorized 

transporter in various cities. 

(ii)  Consignments weighing more than 3(Three) Tons shall be collected from the 

supplier's premises/loading points by OIL's authorized transporter. 

(iii)  The name of OIL's current authorized transporters is M/s Western Carriers (India) 

Ltd. 

   

Bidder's are requested to note the above delivery/collection instructions while 

submitting their offers. 

 

14.0   Bidders should fill-up and submit along with their bid an UNDERTAKING towards 

authenticity of information/documents furnished by them, as per enclosed 

ANNEXURE-K. 

 

15.0 ONLINE VIEWING OF PRICE BY BIDERS: For convenience of the qualified 

Bidders and to improve transparency, the rates/costs quoted by bidders against OIL's 

e-tenders shall be available for online viewing by such Bidders whose price bids are 

opened by Company. A Bidder can view item-wise rates/ costs of all other such peer 

bidders against the tender immediately after price bid opening, if the e-tender is 

floated by Company with PRICE CONDITION. In case the Price-Bid is invited by 

Company through attachment form under "Notes & Attachment" (i.e., NO PRICE 

Condition), Bidders must upload their detailed Price-Bid as per the prescribed format 

under "Notes & Attachment", in addition to filling up the "Total Bid Value" Tab 

taking into account the cost of all individual line items and other applicable charges 

like freight, tax, duties, levies etc. Under NO PRICE Condition (i.e., Price Bid in 

attachment form), the "Total Bid Value" as calculated & quoted by the Bidder shall 
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only be shared amongst the eligible bidders and Company will not assume any 

responsibility whatsoever towards calculation errors/ omissions therein, if any. 

Notwithstanding to sharing the "Total Bid Value" or the same is whether filled up by 

the Bidder or not, Company will evaluate the cost details to ascertain the inter-se-

ranking of bidders strictly as per the uploaded attachment and Bid Evaluation 

Criteria only. Online view of prices as above shall be available to the Bidders only 

upto seven days from the date of Price-Bid opening of thee-tender. 

 

            DISCLAIMER: Rates/Costs shown above are as calculated/ quoted by the respective 

Bidder. Company does not assume any responsibility and shall not be liable for any 

calculation error or omissions. However, for placement of order/award of contract, 

Company shall evaluate the cost details to determine the inter-se ranking of Bidders 

strictly as per their Price-Bids and Bid Evaluation Criteria of the Tender. OIL INDIA 

LTD accepts no liability of any nature resulting from mismatch of "Total Bid Value" 

& price submitted under "Notes & Attachment" by any bidder and no claim 

whatsoever shall be entertained thereof. 

 

16.0 RESTRICTIONS ON PROCUREMENT FROM A BIDDER OF A COUNTRY 

WHICH SHARES A LAND BORDER WITH INDIA: It is for information of all 

Bidders that Ministry of Finance of Govt. of India, Department of Expenditure, Public 

procurement Division vide office memorandum No. F.7/10/2021‐PPD (1) dated 23rd 

February,2023(order‐ Public Procurement no.4) has proclaimed Requirement of 

registration under Rule 144(xi) of the General Financial Rules (GFRs), 2017. Any bidder 

from a country which shares a land border with India will be eligible to bid in any 

procurement only if the bidder is registered with the Competent Authority. Further, any 

bidder (including bidder from India) having specified Transfer of Technology (ToT) 

arrangement with an entity from a country which shares a land border with India, shall also 

require to be registered with the same competent authority to be eligible to bid in this 

tender. Therefore, all bidders are requested to be guided by the Clauses stipulated in the 

enclosed Annexure-N of this tender. In this respect, the format of Undertaking to be 

submitted by the bidders is given vide EXHIBIT-I, EXHIBIT-II & EXHIBIT-III of this 

tender. 

 

17.0 TAX COLLECTED AT SOURCE (TCS): Tax Collectible at Source (TCS) applicable 

under the Income-tax Law and charged by the SUPPLIER shall also be payable by 

OIL along with consideration for procurement of goods/materials/equipment. If TCS 

is collected by the SUPPLIER. a TCS certificate in prescribed Form shall be issued 

by the SUPPLIER to OIL within the statutory time limit.  

Payment towards applicable TCS u/s 206C (1 H) of Income Tax Act.1961 will be made 

to the supplier provided they are claiming it in their invoice and on submission of 

following undertaking along with the invoice slating that: 

a. TCS is applicable on supply of goods invoiced to OIL as turnover of the 

supplier in previous year was more than Rs. 10 Cr. and 

b. Total supply of goods to OIL in FY ... exceeds Rs. 50 Lakh and 

c. TCS as charged in the invoice has already been deposited (duly indicating the 

details such as challan No. and dale) or would be deposited with Exchequer on 

or before the due date and 
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d. TCS certificate as provided in the Income Tax Act will be issued to OIL in 

time. 

 

However, Performance Security Deposit (if applicable) will be released only after the 

TCS certificate for the amount of tax collected. is provided to OIL. Supplier will 

extend the performance bank guarantee (PBG), wherever required, till the receipt of 

TCS certificate or else the same will be forfeited to the extent of amount of TCS. if all 

other conditions of Purchase order are fulfilled.  

The above payment condition is applicable only for release of TCS amount charged 

by supplier u/s 206C (I H) of Income tax Act, 1961. 

 

18.0 a) The Integrity Pact is applicable against this tender. Therefore, please submit the   

Integrity Pact document duly signed along with your quotation as per BRC. OIL shall 

be entering into an Integrity Pact with the bidders as per format enclosed vide 

Annexure XII of the tender document. This Integrity Pact proforma has been duly 

signed digitally by OIL’s competent signatory. The proforma has to be submitted by 

the bidder (along with the technical bid) duly signed (digitally) by the same signatory 

who signed the bid, i.e., who is duly authorized to sign the bid. Uploading the Integrity 

Pact with digital signature will be construed that all pages of the Integrity Pact has 

been signed by the bidder’s authorized signatory who sign the Bid. If any bidder 

refuses to sign Integrity Pact or declines to submit Integrity Pact with the offer, their 

bid shall be rejected straightway. 

 

     b) The name of the OIL’s Independent External Monitors at present are as under: 

 

1. Dr. Tejendra Mohan Bhasin, 

Former Vigilance Commissioner, CVC 

E-mail: tmbhasin@gmail.com 

 

2. Shri Om Prakash Singh, IPS (Retd) 

Former DGP Uttar Pradesh 

E-mail ID: ops2020@rediffmail.com 

 

3.   Shri Ram Phal Pawar, IPS (Retd.),  

      Former Director, NCRB, MHA 

      Mobile No.: 8017017878 

      E-mail ID’s: rpawar61@hotmail.com, ramphal.pawar@ips.gov.in 

 

Please do refer “NEW INSTRUCTION TO BIDDER FOR SUBMISSION” for 

points 14.0 and 15.0 and also please refer “New Vendor  Manual (effective 

01.03.2019) ” available in the login Page of the  OIL’s E-tender Portal. 

 

19.0   APPLICABILITY OF BANNING POLICY OF OIL INDIA LIMITED: Banning 

Policy dated 17.03.2023 (in line with the provisions of Office Memorandum No. 

F.1/20/2018-PPD dated 02.11.2021 issued by Department of Expenditure, Ministry of 

Finance) as uploaded in OIL's website will be applicable against the tender (and order in 

case of award) to deal with any agency (bidder/ contractor/ supplier/ vendor/ service 

provider) who commits deception, default, fraud or indulged in other misconduct of 

whatsoever nature in the tendering process and/or order execution processes. 

Applicability of the policy shall include but not limited to the following in addition to 
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other actions like invoking bid security/performance security/cancellation of order etc. as 

deemed fit and as mentioned elsewhere in the tender:  

             a) Backing out by bidder within bid validity  

            b) Backing out by successful bidder after issue of LOA/ Order/ Contract  

            c) Non/ Poor performance and order/ contract execution default  

 

            The bidders who are on Holiday/ Banning/ Suspension list of OIL on due date of 

submission of bid/ during the process of evaluation of the bids, the offers of such bidders 

shall not be considered for bid opening/evaluation/ award. If the bidding documents were 

issued inadvertently/ downloaded from website, the offers submitted by such bidders shall 

also not be considered for bid opening/ evaluation/ Award of Work. 

 

20.0    Bid Security Note regarding submission of EMD / PBG in the form of Bank 

Guarantee (BG): Except exempted bidders, all bids must be accompanied with Earnest 

Money Deposit (also known as Bid Security) in the form of Bank Guarantee; or through 

online banking transaction i.e. NEFT / RTGS / IMPS that can be carried out though OIL’s 

e-tender portal.  

 

            In case, EMD is in the form of ‘Bank Guarantee’, the same must indicate the Tender 

Document No. and the name of Tender Document for which the Bidder is quoting. 

Scanned copy of the same shall be uploaded by bidder in the online bid and original hard 

copy of the same will have to be received by OIL within the Bid Closing Date & Time, 

failing which the bid shall be treated as incomplete & will lead to rejection of the bid 

without any reference cited to the bidder.  

 

            PBG @5% of order value shall be applicable only when the order value will be INR 10.00 

Lakhs & above. Bidders to note that the Bank Guarantee issued by the Bank must be 

routed through SFMS platform as per following details: 

 

           (i) MT 760/MT 760 COV for issuance of bank guarantee. 

           (ii) MT 760/MT 767 COV for amendment of bank guarantee. 

 

           [Tender number (in case of EMD) and Purchase Order Number (in case of PBG) 

should reflect in the SFMS text under MT 760/MT 760 COV] 

 

           The above message / intimation shall be sent through SFMS by the BG issuing Bank 

branch to ICICI Bank, Duliajan Branch, IFSC Code- ICIC0000213, Branch Address.: 

ICICI Bank Ltd, Kunja Bhavan, Daily Bazaar, Duliajan, Dibrugarh, Assam - 786602. The 

Bank details are as under: 

             

            Bank Details of Beneficiary:- 

            A) Bank Name: ICICI BANK LTD. 

            B) Branch Name: DULIAJAN 

            C) Branch Address: KUNJA BHAVAN, DAILYBAZAAR, DULIAJAN, 

DIBRUGARH, ASSAM - 786602 

            D) IFSC Code: ICIC0000213 

            E) Unique identifier code (Field 7037): OIL503988890 

            F) Company name: Oil India Limited 

            G) Swift Code: ICICINBBXXX 

 

            The vendor shall submit to OIL the copy of the SFMS message as sent by the issuing 

bank branch along with the original bank guarantee. 
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Submission of Bid Security and Performance Security in the form of Electronic Bank 

Guarantee (e-BG) 

 

Oil India Ltd. has now adopted Electronic Bank Guarantee (e-BG) for Bid Security and 

Performance Security in addition to the existing provisions. Electronic Bank Guarantee 

(e-BG) is a digitally signed BG issued by banks which is transmitted directly from banks 

to beneficiaries in electronic form through a platform provided by National E-Governance 

Services Limited (NeSL). 

 

Submission of Bid Security/Performance Security, as applicable, in the form of Electronic 

bank Guarantee (e-BG) is also acceptable: 

 
Sl. No. Bank name Sl. 

No. 
Bank name 

1 AU Small Finance Bank 12 IDFC First Bank 
2 Axis Bank 13 Indian Bank  
3 Bank of Baroda 14 Indian Overseas 

Bank 
4 Bank of India 15 IndusInd Bank 
5 Canara Bank  16 Karur Vysya Bank 
6 City Union Bank 17 Kotak Mahindra 

Bank 
7 Federal Bank 18 Punjab National 

Bank 
8 HDFC Bank 19 RBL Bank 
9 HSBC Bank 20 State Bank of India 
10 ICICI Bank 21 South Indian Bank 
11 IDBI Bank 22 Yes Bank 

 

Beneficiary details for issue of e-BG are: 

 
Sl. 
No. 

Particulars Details 

1 Name Oil India Limited 
2 PAN AAACO2352C 
3 Date of Incorporation 18-02-1959 
4 Email ID Will be intimated at the time of 

placement of Purchase Order.  
5 Mobile No. Will be intimated at the time of 

placement of Purchase Order. 
6 Local Address Duliaian, Dibrugarh, Assam-786602 
7 Registered Address Duliaian, Dibrugarh, Assam-786602 

 

21.0     Bids are to be submitted online through OIL’s E-Procurement Portal with digital signature. 

To participate in OIL’s E-procurement tender, bidders should have a legally valid digital 

certificate of Class 3 with Organization’s Name and Encryption certificate as per Indian 

IT Act from the licensed Certifying Authorities operating under the Root Certifying 

Authority of India (RCAI), Controller of Certifying Authorities (CCA) of India 

(http://www.cca.gov.in). Digital Signature Certificates having “Organization Name” 

field as “Personal” are not acceptable. However, aforesaid Digital Signature 

Certificates having Bidder’s Name in the “Organization Name” field are acceptable. Only 

in case of sole proprietorship firms, Digital Signature Certificates issued in the name 
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of the proprietor is also acceptable provided the bid is submitted in the capacity of a 

proprietorship firm. 

 

21.1 Digital Signature Certificate comes in a pair of Signing/verification and 

Encryption/decryption certificate. Bidder should have both the Signing/verification and 

Encryption/Decryption certificate for Signing and encryption, decryption purpose 

respectively. The driver needs to be installed once, without which the DSC will not be 

recognized. While participating on e-Tendering the DSC token should be connected to 

your system. 

 

21.2     Encryption certificate is mandatorily required for submission of bid. In case bidder created 

response using one certificate (using encryption key) and bidder subsequently changes the 

digital signature certificate then the old certificate (used for encryption) is required in 

order to decrypt his encrypted response for getting the edit mode of his response. Once 

decryption is done, the bidder may use his new DSC certificate for uploading and 

submission of his offer. It is the sole responsibility of the bidder to keep their DSC 

certificate properly. In case of loss of DSC certificate, Oil India Limited is not responsible. 

 

22.0     Registration of suppliers on Government e-Market place (GeM) under rule 150 of 

General Financial Rule (GFR 2017):  

a) In line with O.M. 6/9/2020-PPD dated 24.08.2020 issued by Department of 

Expenditure, Ministry of Finance, Government of India, it shall be mandatory for sellers 

providing Goods and Services to Oil India Limited to be registered on GeM and obtain a 

unique seller ID, at the time of placement of order/acceptance of contract. This ID shall 

invariably be incorporated in every supply order/contract/agreement/ purchase order 

while awarding any contract / order for procurement by Oil India Limited governed by 

the GFRs 2017. In this regard, the bidder/seller providing goods and services to Oil India 

Limited has to mandatorily register on Government E-Marketplace (GeM) [Website: 

www.gem.gov.in] and obtain a unique GeM seller ID. 

 

b) Kindly indicate the GeM seller ID in your offer/bid/proposal to facilitate to comply 

with the aforementioned Office Memorandum. 

 

23.0     Oil India Limited (OIL) has upgraded its E-tender Portal. All the bidders are requested to 

go through the following documents available on the login Page of the OIL's E-tender 

Portal before uploading their bid.  

a) Guidelines to Bidders for participating in OIL.  

b) New Vendor Manual 

 

24.0   Bidder's response to all NIT stipulations shall clearly be defined. Bidder shall furnish 

specific details/ specifications of all major components, systems with Make & Model; etc. 

Generalised response like - 'As per NIT Specifications/ Technical Leaflet', 'Noted', 'and 

Accepted' or in any similar fashion is not acceptable. 

 

25.0     At any time prior to the deadline for submission of bids, the Company may, for any reason, 

whether at its own initiative or in response to a clarification requested by a prospective 

Bidder, modify the tender Documents through issuance of Corrigendum(s) / 

Addendum(s). Bidders are expected to take the Corrigendum(s) / Addendum(s) into 

account in preparation and submission of their bid. No separate intimation for 

Corrigendum(s) / Addendum(s) published by OIL shall be sent to the Bidders. Bidders 

are requested to visit OIL’s e-tender portal regularly for any corrigenda / addenda etc. 

w.r.t. this tender.  



Page 12 of 19 

 

 

26.0    Financing of trade receivables of Micro and Small Enterprises (MSEs) through Trade 

Receivables Discounting System (TReDS) platform: Based on the initiatives of 

Government of India to help MSE vendors get immediate access to liquid fund based on 

Buyers credit rating by discounting, OIL has registered itself on TReDS platform with 

M/s RXIL and M/s A TREDS Ltd. (Invoice Mart). MSE vendors can avail this benefit by 

registering themselves with any of the exchanges providing e-discounting / electronic 

factoring services on TReDS platform and following the procedures defined therein, 

provided OIL is also participating in such TReDS Platform as a Buyer. 

 

            (i) MSE Vendor should be aware that all costs relating to availing the facility of 

discounting on TReDS platform including but not limited to Registration charges, 

Transaction charges for financing, Discounting Charges, Interest on financing, or any 

other charges known by any name shall be borne by MSE Vendor. 

 

            (ii) MSE Vendor hereby agrees to indemnify, hold harmless and keep OIL and its 

affiliates, Directors, officers, representatives, agents and employees indemnified, from 

any and all damages, losses, claims and liabilities (including legal costs) which may arise 

from Seller’s submission, posting or display, participation, in any manner, on the TReDS 

Platform or from the use of Services or from the Buyer's breach of any of the terms and 

conditions of the Usage Terms or of this Agreement and any Applicable Law on a full 

indemnity basis.  

 

            OIL shall not be liable for any special, indirect, punitive, incidental, or consequential 

damages or any damages whatsoever (including but not limited to damages for loss of 

profits or savings, business interruption, loss of information), whether in contract, tort, 

equity or otherwise or any other damages resulting from using TReDS platform for 

discounting their (MSE Vendor's) invoices. 

 

           (i) Buyer means OIL who has placed Purchase Order/ Contract on a MSE Vendor (Seller). 

 

           (ii) Seller means a MSE vendor, who has been awarded Purchase Order/ Contract by OIL 

(Buyer). 

 

27.0    Bidders are required to give an undertaking as per enclosed Annexure-MMM in their bid 

that they are not under liquidation, court receivership or similar proceedings and are not 

bankrupt. Also, please refer to Annexure-II for Dispute Settlement Clause.  

 

28.0   DELIVERY TIMING: Suppliers will be given necessary permission to enter into the 

Industrial Area or Company’s other operating areas to deliver the material as per timings 

given below- 

 

            a) Monday to Friday: (i)  Slot-1: 08.00 AM to 10.00 AM 

                                                       (ii) Slot-2:12.30 PM to 02.00 PM 

 

           b) Saturday: 08.00 AM to 10.00 AM 

 

           Note: No delivery shall be made on Sunday / National Holidays. 

29.0    Owing to operational requirements, OIL may request the supplier to prepone delivery of 

items. The request for such preponement of delivery shall be made in writing by OIL and 

the supplier shall be obligated for arranging delivery of the materials within the minimum 



Page 13 of 19 

 

possible period. However, no additional charges shall be payable for such preponement 

of delivery. 

 

30.0    UNLOADING: For supply of Goods contract, no additional charges such as local levies 

/ transportation / loading / unloading charges etc., shall be payable over and above the 

contract price.  

 

            However, the terms & conditions for the following items are to be noted by the suppliers: 

 

            (a) Tubulars, including line pipes: OIL SHALL PROVIDE CRANE FOR 

UNLOADING OF TUBULARS  & LINE PIPES ONLY. Supplier shall depute adequate 

crew, who has experience of unloading of tubulars, at Consignee Location with necessary 

safety gears i.e. helmet, safety boots, hand gloves etc. at unloading point. THE ONLY 

RESPONSIBILITY OF THE CREW TO BE DEPUTED BY THE SUPPLIER SHALL 

BE TO FASTEN/FIX CRANE’S HOOK SLING TO BUNDLES ON THE LOADED 

VEHICLE. Once the hook sling is securely fastened complying to the safety instructions, 

OIL’s Crane shall lift and unload tubulars from the vehicle. Following points are to be 

noted and complied in this connection:  

 

            (i) Supplier to ensure that height of the loaded tubular is below the cabin height of 

the vehicle for safe off-loading. 

 

            (ii) Supplier to ensure that tubular bundles are securely fastened by very strong 

material to withstand the rigors of road transportation and capable of lifting by Crane. In 

the case tubular bundles are found loosened and/or tubulars found completely resting on 

the side support/bales of vehicle in way that it may free fall upon unshackling, OIL will 

not unload such vehicle due to safety reasons. 

 

            The safety of the crew deputed by the supplier shall entirely be the responsibility of 

supplier and therefore they shall take all necessary measures/precautions to ensure that no 

injuries occur to personnel or property. Supplier must ensure that the crew involved for 

unloading are properly trained on the procedures and aware of the potential hazards while 

handling tubulars. 

 

            (b) Transportation through Railways only of Barytes, Bentonite & API Class-G 

(Oil well) Cement: Unloading & stacking at OIL’s godowns shall be carried out by OIL’s 

designated service provider without any charge to the supplier and under the supervision 

of supplier’s personnel. However, in case the order for such items is to be delivered at a 

location other than OIL’s godowns or the transportation is through mode other than 

railways, unloading & stacking shall be done by the supplier themselves. 

 

31.0    For attention of vendors (to whom this Limited Flagged Tender Enquiry has not been 

addressed): Other than the vendors to whom the enquiry has been issued, interested 

vendors who wish to participate in the tender may apply with proper credentials (Relevant 

documents including company profile, financial status, product range, client list must be 

submitted along with the application) and should fulfill the below mentioned criteria – 

 

            (i) Experience of successfully executing at least 1 (one) similar order for minimum 50% 

of the tendered quantity in preceding 5 (five) years to be reckoned from the original 

stipulated bid closing date of the tender [Copies of Purchase Order(s) along with 

completion certificate towards successful execution of the order to be submitted]. 
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           “Similar Order” for this purpose means “Stationery Printed Forms”.  

 

           (ii) Annual financial turnover of at least 50% of the tendered value in any of preceding 3 

(three) financial years. 

 

           (iii) The Net worth should be Positive for preceding financial / accounting year. 

 

           Note: 

           a. Annual Financial Turnover of the bidder from operations shall mean Aggregate value 

of the realisation of amount made from the sale, supply or distribution of goods or on 

account of services rendered, or both, by the company (i.e., bidding entity, as the case 

may be) during a financial year as per the Companies Act, 2013 Section 2 (91). 

 

            b. Net worth shall mean the aggregate value of the paid-up share capital and all reserves 

created out of the profits and securities premium account, after deducting the aggregate 

value of the accumulated losses, deferred expenditure and miscellaneous expenditure not 

written off, as per the audited balance sheet, but does not include reserves created out of 

revaluation of assets, write-back of depreciation and amalgamation. 

 

            c. For proof of Annual Turnover & Net worth any one of the following document must 

be submitted along with the bid:- 

 

             i) A certificate issued by a practicing Chartered /Cost Accountant (with Membership 

Number, UDIN and Firm Registration Number), certifying the Annual turnover & Net 

worth 

OR 

            ii) Audited Balance Sheet along with Profit & Loss account.” 

 

            Documentary evidence as stipulated above, should reach the office from where the tender 

is floated (email:- aayush_somani@oilindia.in) within 10 days of publication of the 

tender on OIL’s website. Based on merit, OIL will allow the vendors to participate in the 

current tender or future tender for the item(s) at its sole discretion. 

 

            Disclaimer: Authorization to participate in the tender does not guarantee placement of 

order. Requests received from interested vendors after 10 days of publication of tender 

shall be considered for future tenders only, subject to meeting the above evaluation 

criteria.  

 

32.0 SET-OFF: Any sum of money due and payable to the Seller (including Security Deposit 

refundable to them) under any purchase order may be appropriated by Oil India Limited 

and set-off against any claim of Oil India Limited (or such other person or persons 

contracting through Oil India Limited) for payment of a sum of money arising out of any 

other purchase order made by the Seller with Oil India Limited (or such other person or 

persons contracting through Oil India Limited) 

 

33.0 SETTLEMENT OF DISPUTES: 

33.1 Arbitration (Applicable for Suppliers/CONTRACTORs other than PSU and 

MSME): 

 

33.1.1 Except as otherwise provided elsewhere in the contract, if any dispute, difference, 

question or disagreement arises between the parties hereto or their respective 

representatives or assignees, in connection with construction, meaning, operation, effect, 
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interpretation of the contract or breach thereof which parties are unable to settle mutually, 

the same shall be referred to Arbitration as provided hereunder: 

33.1.2 A party wishing to commence arbitration proceeding shall invoke Arbitration Clause 

by giving 30 days notice to the other party. The notice invoking arbitration shall specify 

all the points of dispute with details of the amount claimed to be referred to arbitration 

at the time of invocation of arbitration and not thereafter. If the claim is in foreign 

currency, the claimant shall indicate its value in Indian Rupee for the purpose of 

constitution of the arbitral tribunal. 

33.1.3  It is agreed and undertaken by the Parties that irrespective of country of origin of the  

CONTRACTOR, the arbitration proceedings shall be governed by the Arbitration and 

Conciliation Act, 1996 and under no circumstances, the proceedings shall be construed 

as International Arbitration. 

33.1.4 The number of arbitrators and the appointing authority will be as under: 

 

Claim amount 

(excluding claim for interest 

and counter claim, if any) 

Number of Arbitrator Appointing Authority 

Up to Rs.25.00 Lakh Not applicable Not applicable 

Above Rs.25.00 Lakh 

Up to Rs.25 Crore 

Sole Arbitrator OIL 

Above Rs. 25 Crore 3 Arbitrators One Arbitrator by each party 

and the 3rd Arbitrator, who 

shall be the presiding 

Arbitrator, by the two 

Arbitrators. 

33.1.5 The parties agree that they shall appoint only those persons as arbitrators who accept the 

conditions of the arbitration clause. No person shall be appointed as Arbitrator or Presiding 

Arbitrator who does not accept the conditions of the arbitration clause. 

33.1.6 If any of the Arbitrators so appointed dies, resigns, becomes incapacitated or withdraws for 

any reason from the proceedings, it shall be lawful for the concerned party/arbitrators to appoint 

another person in his place in the same manner as aforesaid. Such person shall proceed with the 

reference from the stage where his predecessor had left if both parties consent for the same; 

otherwise, he shall proceed de novo. 

33.1.7 Parties agree and undertake that neither shall be entitled for any pre-reference or pendente-

lite interest on its claims. Parties agree that any claim for such interest made by any party shall be 

void. 

33.1.8 The arbitral tribunal shall complete the proceedings, make and publish the award within 

time stipulated in the Arbitration and Conciliation Act, 1996 (as amended). 

33.1.9 If after commencement of the arbitration proceedings, the parties agree to settle the dispute 

mutually or refer the dispute to conciliation, the arbitrators shall put the proceedings in abeyance 

until such period as requested by the parties. Where the proceedings are put in abeyance or 

terminated on account of mutual settlement of dispute by the parties, the fees payable to the 

arbitrators shall be determined as under: 

(i) 20% of the fees if the claimant has not submitted statement of claim. 
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(ii) 40% of the fees if the pleadings are complete 

(iii) 60% of the fees if the hearing has commenced. 

(iv) 80% of the fees if the hearing is concluded but the award is yet to be passed. 

33.1.10 Each party shall be responsible to make arrangements for the travel and stay etc. of the 

arbitrator appointed by it. Claimant shall also be responsible for making arrangements for 

travel/stay arrangements of the Presiding Arbitrator and the expenses incurred shall be shared 

equally by the parties. 

In case of sole arbitrator, both parties shall equally share all expenditures that may be required to 

be incurred. 

33.1.11 The fees and other administrative/secretarial expenses of the arbitrator(s) shall not exceed 

the model fee as stipulated in Schedule of the Act and such expenses shall be equally borne by the 

parties.  

33.1.12 The Place/Seat of Arbitration shall be Guwahati or the place where the contract is 

executed. The venue of the arbitration shall be decided by the Arbitrator(s) in discussion with the 

parties. The cost of arbitration sittings shall be equally borne by the parties. 

33.1.13 The Arbitrator(s) shall give reasoned and speaking award and it shall be final and binding 

on the parties. 

33.1.14 Subject to aforesaid, provisions of the Arbitration and Conciliation Act, 1996 and any 

statutory modifications or re-enactment thereof shall apply to the arbitration proceedings under 

this clause. 

33.2 Arbitration (applicable in case of Contract awarded on Public Sector Enterprise): 

a) In the event of any dispute or difference relating to the interpretation and application of the 

provisions of commercial contract (s) between Central Public Sector Enterprises (CPSEs) and also 

between CPSEs and Government Departments/Organizations (excluding disputes -concerning 

Railways, Income Tax, Customs & Excise Departments), such dispute or difference shall be taken 

up by either party for resolution through AMRCD as mentioned in OPE OM No. 4(1)/2013-

DPE(GM)/FTS-1835 dated 22-05-2018. 

b) A party wishing to commence arbitration proceeding shall invoke Arbitration Clause and refer 

the dispute(s) to AMRCD with a copy to the other party. The notice invoking arbitration shall 

specify all the points of dispute with details of the amount claimed to be referred to arbitration at 

the time of invocation of arbitration and not thereafter. 

c) Upon such reference, the dispute shall be decided by the Competent Authority appointed under 

the AMRCD, whose decision shall bind the parties finally and conclusively. The parties in the 

dispute will share equally the cost of the arbitration as intimated by the Arbitrator. 

33.3 Arbitration (Applicable to Micro, Small and Medium Enterprise): 

In the event of any dispute or difference relating to, arising from or connected with the Contract, 

efforts shall be made to resolve the dispute(s) amicably by mutual consultation and in case such 

dispute(s) cannot be resolved through mutual consultation, then same shall be resolved through 

the procedure as prescribed in Section-18 of the Micro, Small and Medium Enterprises 

Development Act, 2006. 
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33.4 Resolution of disputes through conciliation by OEC: 

(Not Applicable in cases where value of dispute is less than Rs. 25 Lakhs and more than 2 Crore) 

If any dispute, difference, question or disagreement arises between the parties hereto or their 

respective representatives or assignees, in connection with construction, meaning, operation, 

effect, interpretation of the contract or breach thereof which parties are unable to settle mutually, 

Company at its discretion, on its own or on the request of the CONTRACTOR, may refer the 

dispute to Outside Expert Committee (OEC) to be constituted by Corporate Business Committee 

(CBC), OIL as provided hereunder: 

a) The party desirous of resorting to conciliation shall send a notice of 30 (thirty) days to the other 

party of its intention of referring the dispute for resolution through OEC. The notice invoking 

conciliation shall specify all the points of disputes with details of the amount claimed to be referred 

to OEC and the party concerned shall not raise any new issue thereafter. 

b) OIL shall nominate three outside experts, one each from Financial/commercial, Technical and 

Legal fields from the Panel of Outside Experts maintained by OIL who shall together be referred 

to as OEC (Outside Experts Committee). 

c) Parties shall not claim any interest on claims/counterclaims from the date of notice invoking 

conciliation till execution of settlement agreement, if so arrived at. In case, parties are unable to 

reach a settlement, no interest shall be claimed by either party for the period from the date of notice 

invoking conciliation till the date of OEC recommendations in any further proceeding. 

d) The Proceedings of the OEC shall be broadly governed by Part III of the Arbitration and 

Conciliation Act, 1996 including any modifications thereof. Notwithstanding above, the 

proceedings shall be summary in nature and Parties agree to rely only upon documentary evidence 

in support of their claims and not to bring any oral evidence in the OEC proceedings. 

e) OEC shall hear both the parties and recommend possible terms of settlement between the parties. 

The recommendations of OEC shall be non-binding and the parties may decide to accept or not to 

accept the same. Parties shall be at liberty to accept the OEC recommendation with any 

modification they may deem fit. 

f) Where recommendations are acceptable to both the parties, a settlement agreement will be drawn 

up in terms of the OEC recommendations or with such modifications as may be agreed upon by 

the parties. The settlement agreement shall be signed by both the parties and authenticated by all 

the OEC members either in person or through circulation. This settlement agreement shall have 

the same legal status and effect as that of an arbitration award on agreed terms on the substance of 

the dispute rendered by an arbitral tribunal under Section 30 of the Arbitration and Conciliation 

Act, 1996. 

g) OIL will share all other guidelines regarding reconciliation through OEC with the 

CONTRACTOR when it resorts to settlement through OEC. Both parties agree to adhere to these 

guidelines. 

h) All the expenditure incurred in the OEC proceedings shall be shared by the parties in equal 

proportion. The parties shall maintain account of expenditure and present to the other for the 

purpose of sharing on conclusion of the OEC proceedings. 

i) The OEC proceedings must be completed within a period of 3(three) months from the date of 

constitution of the OEC with a provision of extension of one months, subject to mutual agreement. 

The Place of OEC shall be either at New Delhi or Guwahati. 
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j) If the parties are not able to resolve the dispute through OEC or do not opt for conciliation 

through OEC, the party may invoke arbitration clause as provided in the contract. 

k) The parties shall be represented by their in-house employees/executives. No party shall bring 

any advocate or outside consultant/advisor/agent. Ex-officers of OIL who have handled the matter 

in any capacity directly or indirectly shall not be allowed to attend and present the case before 

OEC on behalf of Contractor. However, ex- employees of parties may represent their respective 

organizations. 

l) Solicitation or any attempt to bring influence of any kind on either OEC Members or OIL is 

completely prohibited in conciliation proceedings and OIL reserves the absolute right to close the 

conciliation proceedings at its sole discretion if it apprehends any kind of such attempt made by 

the Contractor or its representatives. 

 

Disclaimer: Rates/Costs shown above are as calculated/ quoted by the respective Bidder. 

Company does not assume any responsibility and shall not be liable for any calculation error or 

omissions. However, for placement of order/award of contract, Company shall evaluate the cost 

details to determine the inter-se ranking of Bidders strictly as per their Price-Bids and Bid 

Evaluation Criteria of the Tender. OIL INDIA LTD accepts no liability of any nature resulting 

from mismatch of "Total Bid Value" & price submitted under "Notes & Attachment" by any bidder 

and no claim whatsoever shall be entertained thereof. 

 

Please do refer “NEW INSTRUCTION TO BIDDER FOR SUBMISSION” for points 

14.0 and 15.0 and also please refer “New Vendor  Manual (effective 01.03.2019) ” 

available in the login Page of the  OIL’s E-tender Portal. 
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NOTE: 

Bidders should submit their bids (preferably in tabular form) explicitly mentioning 

compliance / non-compliance to all the NIT terms and conditions of NIT. 

                                                                                  

Yours Faithfully 

 

-Sd/- 

(AAYUSH SOMANI) 

MANAGER MATERIALS (IP)      

FOR CHIEF GENERAL MANAGER MATERIALS (HoD) 

FOR RESIDENT CHIEF EXECUTIVE 

 

Click here 
for 
the New 

Manual & 

 



ANNEXURE-I Tender No.
Tender Date

:
:
SSI5851L24/C6
07.03.2024

Item No./
Mat. Code

Material Description Quantity UOM

STATIONERY - PRINTED FORMS AND OTHER ITEMS FOR GENERAL
PURPOSE

10
91771375

Envelope, White, with 'OIL' insignia and Address printed on bottom L.H.
Corner in both Hindi & English
Size : 152 mm x 92 mm
Weight : 100 Nos. = 300 gms (approx.)
SSI Item Group : IV

15000 NO

20
91771386

Envelope, Windowed, light green, with `OIL' insignia,
Size : 290 mm x 130 mm, Window size : 120 mm x 48 mm,
to be positioned 30mm from the bottom and 20mm from the L.H. side. Paper
Quality - Ledger Paper. Interior portion of the envelope must be laminated.
Address to be printed on left side below the window in Hindi as per sample
provided & in English as follows :

If Undelivered Please return to :
OIL INDIA LIMITED,
(A Govt. of India Enterprise)
P.O. Duliajan,
Dist. Dibrugarh
Assam - 786602, (INDIA).
---------x-----------
Mat code: 91771386
P.O. No : ________dated ______

Note:
(1)Offers without sample will be rejected
(2) In the event of an order, the P.O. No. and date should be incorporated as
above while printing on the envelope.

30000 NO

30
91771477

Envelope, White, with `OIL' insignia and Address printed on bottom L.H.
Corner in both Hindi & English
Size : 250 mm x 115 mm
Weight : 100 Nos. = 600 gms (approx.)
SSI Item Group IV

100000 NO

40
91771502

Envelope, Clothlined, light green with `OIL' insignia and Address printed on
bottom L.H. Corner in both Hindi & English
Size : 254 mm x 114 mm
Min. Weight : 20 nos. = 190 gms (approx.)
SSI Item Group : IV

5000 NO

50
91771513

Envelope, Clothlined, light green with `OIL' insignia and Address printed on
bottom L.H. Corner in both Hindi & English
Size : 360 mm X 155 mm
Min. wt. 20 Nos = 380 gms (approx.)
SSI Item Group : IV

15000 NO

60
91771524

Envelope, Clothlined, light green with `OIL' insignia and Address
printed on bottom L.H. Corner in both Hindi & English
Size : 390 mm. * 310 mm.

22000 NO
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Item No./
Mat. Code

Material Description Quantity UOM

Min. wt. 15 Nos = 600 gms (approx.)
SSI Item Group : IV
Address to be printed on left side below the window in Hindi as per sample
provided & in English as follows :

If Undelivered Please return to :
OIL INDIA LIMITED,
(A Govt. of India Enterprise)
P.O. Duliajan,
Dist. Dibrugarh
Assam - 786602, (INDIA).
----------x------------
Mat code: 91771524
P.O. No : ________dated _______

Note:
(1)Offers without sample will be rejected.
(2) In the event of an order, the P.O. No. and date should be
incorporated as above while printing on the envelope.

Note description for item no./nos. : 10, 20, 30, 40, 50, 60

Note : Sample to be approved before bulk supply.

Standard Notes: 1) Validity of the bid must be minimum 90 days from the Bid Closing Date. Offer with
inadequate validity will be rejected.

2) Performance Security: The successful bidder shall submit Performance Security @ 5%
if order value exceeds Rs 10 Lakhs within 30 days of receipt of the formal purchase order
failing which OIL reserves the right to cancel the order and forfeit the Bid Security.
Bidders should undertake in their bids to submit Performance Security as stated above.

The Performance Security shall be in the following form :
A Bank Guarantee in the prescribed OIL's format valid for 90 days beyond delivery period and
applicable warranty/guarantee period (if any).

The validity requirement of Performance Security is assuming despatch within stipulated delivery
period and confirmation to all terms and conditions of order. In case of any delay in despatch or
non-confirmation to all terms and conditions of order, validity of the Performance Security is to
be extended suitably as advised by OIL.

However, PBG will be applicable only if value of Purchase Order exceeds Rs 10 (ten) lakhs.

Note: The Bank Guarantee issuing bank branch must ensure the following:

The Bank Guarantee issued by the Bank must be routed through SFMS platform as per following
details:

(i) MT 760 / MT 760 COV for issuance of Bank Guarantee
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(ii) MT 760 / MT 767 COV for amendment of Bank Guarantee

Bank Details of Beneficiary:
A. Bank Name: ICICI BANK LTD.
B. Branch Name: DULIAJAN
C. Branch Address: KUNJA BHAVAN, DAILY BAZAAR, DULIAJAN, DIBRUGARH, ASSAM #
786602
D. IFSC Code: ICIC0000213
E. Unique identifier code (Field 7037) OIL503988890
F. Company name: Oil India Limited
The Bank Guarantee issued by the bank must be routed through SFMS platform as per the
following details:
(i) MT 760/MT 760 COV for issuance of bank guarantee.
(ii) MT 760/MT 767 COV for amendment of bank guarantee. [Purchase Order Number should
reflect in the SFMS text under MT 760/MT 760 COV] The above message/intimation shall be
sent through SFMS by the BG issuing Bank branch to ICICI Bank, Duliajan Branch, IFSC Code-
ICIC0000213, Branch Address: ICICI Bank Ltd, Kunja Bhavan, Daily Bazaar, Duliajan,
Dibrugarh, Assam # 786602.

3) The prices offered will have to be firm through delivery and not subject to variation on any
account. A bid submitted with an adjustable price will be treated as non-responsive and rejected.

4) Bids received after the bid closing date and time will be rejected. Similarly, modifications to
bids received after the bid closing date & time will not be considered.

5) All the Bids must be Digitally Signed using "Class 3" digital certificate with Organisation's
name (e-commerce application) as per Indian IT Act obtained from the licensed Certifying
Authorities operating under the Root Certifying Authority of India (RCAI), Controller of Certifying
Authorities (CCA) of India. The bid signed using other than "Class 3 with Organisation's Name"
digital certificate, will be rejected.

6) Price should be maintained in the "online price schedule" only. The price submitted other than
the "online price schedule" shall not be considered.

7) To evaluate the inter-se-ranking of the offers, all Taxes / Levies will be considered as per
prevailing Govt. guidelines as applicable on the bid opening date. Bidders may check this with
the appropriate authority before submitting their offer.

8) The bids will be evaluated strictly as per NIT specifications, terms & conditions.

9) Request for placement of purchase order to an entity, other than the bidder, shall not be
considered.

Special Notes : (I) SPECIAL CONDITIONS :

1. SUPPLIER SHOULD QUOTE ON ALL-INCLUSIVE F.O.R DULIAJAN BASIS WITH
FREIGHT & TRANSIT INSURANCE IN SUPPLIER'S SCOPE.

2. THE TENDER HAS BEEN FLOATED FOR ENTERING INTO A RATE CONTRACT FOR A
PERIOD OF 02 (TWO) YEARS.

3. QUANTITY INDICATED IN THE SUBJECT TENDER ARE FOR APPROXIMATELY FOR 02
(TWO) YEARS REQUIREMENT. HOWEVER, QUANTITY MAY INCREASE OR DECREASE
DEPENDING ON ACTUAL REQUIREMENT. OIL WILL BE AT LIBERTY TO BUY MORE OR
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LESS QUANTITY AGAINST EACH ITEM WITHIN THE OVERALL VALUE OF CONTRACT.

4. ALL ITEMS ARE SIMILAR IN NATURE. HENCE, TO BE PROCURED FROM SAME
SOURCE TO AVOID MULTIPLE ORDERS.

2. DELIVERY INSTRUCTIONS:

A) SUPPLY TO BE MADE ON "AS AND WHEN REQUIRED" BASIS AGAINST OIL'S
DELIVERY ADVICE.

B) DELIVERY TO BE COMPLETED WITHIN 45 (FORTY FIVE) DAYS FROM THE DATE OF
ISSUE OF OIL'S DELIVERY ADVICE.
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